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We acknowledge and respect the Kaurna people as 
the traditional custodians of the lands on which SHINE 

SA is located. During a year which saw many of us 
work from home we acknowledge that we meet, work 

and live on the lands of the Kaurna, Peramangk and 
Ngarrindjeri people.

SHINE SA acknowledges these ancestral lands and 
their significance for the traditional owners. We 

respect their spiritual relationship with their country. 
We pay our respect to the cultural authority of all 

Aboriginal people, understanding that their cultural 
and heritage beliefs are still as important to the living 

people today.
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Board Meeting 
Attendance 
2018–19

J A S O N D J F M A M M J

Heather Karmel ■ ● ● ■ ● ■ ■ ● ● ■ ● ● ■

Julian Roffe ■ ● ● ■ ● ■ ■ ● ● ■ ○ ● ■

Matthew Rosenberg ■ ● ● ■ ● ■ ■ ● ● ■ ● ■ ■

Brigid Coombe ■ ○ ● ■ ● ■ ■ ● ● ■ ● ● ■

Vanessa Swan ■ ● ○ ■ ● ■ ■ ● ○ ■ ● ● ■

Poppy Matters ■ ○ ● ■ ● ■ ■ ● ● ■ ● ■ ■

Glen Brewer ■ ● ● ■ ● ■ ■ ● ● ■ ● ● ■

Rose Alywn ■ ● ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■

Jessa Rogers ■ ■ ■ ■ ■ ■ ■ ○ ○ ■ ● ● ■

David Cockram ■ ■ ■ ■ ■ ■ ■ ● ● ■ ● ● ■

● In Attendance

○ Apology    

■ No Meeting    

■ Not a Board Member at time of Meeting

Finance Meeting 
Attendance 2018–19 A

ug O
ct

M
ar

M
ay

Heather Karmel ● ● ○ ●
Julian Roffe ● ● ● ●
Glen Brewer ● ● ● ●
Vaness Swan ○ ● ● ●
Brigid Coombe ● ● ○ ●

In 2020 SHINE SA celebrated  
50 years of service in sexual 
health and relationship wellbeing. 
This milestone gave us an 
opportunity to shine a spotlight 
on the impact the organisation 
has had over the decades and the 
ongoing importance of sexual 
and reproductive health services. 
Throughout 2020 we celebrated 
our anniversary with our many 
supporters, partners and clients, as 
we connected with the community 
at a multitude of health promotion 
events both in person and online. 

Over the 2019–2020 financial year 
we continued to achieve and exceed 
KPIs with strong partnerships with 
key stakeholders underpinning 
the diverse activities of our varied 
services. With the emergence of 
the COVID-19 pandemic SHINE SA, 
along with organisations around 
the globe, modified operations, 
reviewed business continuity 
plans, implemented working from 
home arrangements, introduced 
new practices to ensure the safety 
of staff, clients and community, 
changed marketing priorities and 
reassessed financial models.  

We proactively adapted and 
continued to provide services and 
programs tailored to community and 
workforce needs in response to the 
challenges emerging from the global 
pandemic, with continuation of vital 
services, often in new and innovative 
ways, with numerous examples 
included in this annual report. 

Over the 12 months we have 
achieved impressive results against 
organisational and contractual key 
performance indicators, meeting 
or exceeding almost all targets. 
Our clinical outcomes include 
delivering our full range of diverse 
services, whilst also adjusting 
service provision during a pandemic, 
for example, introducing COVID 
safe practices and telemedicine 
for many health appointments. Our 
education and training teams have 
exceeded all annual targets and 
also moved training, campaigns and 
events online over the last quarter 
of the year. Corporate Services 
progressed a significant number 
of major projects including a staff 
Intranet, ASU Agreement, building 
and courtyard renovations and 
policy as well as software upgrades. 
We have also made progress in 
systems advocacy, pursuit of new 
funding to address unmet need or 
reach additional target groups and 
we have continued to ensure quality 
improvements across  
our organisation.

Chair and CEO Report Meet Our Board

We thank the Board of Directors for 
all of their work and support over 
the year which included a farewell 
to Rose Alwyn and welcome two 
new Directors David Cockram and 
Jessa Rogers. We thank our staff 
for the impressive results outlined 
in this Annual Report, a culmination 
of hard work, time and talents 
during the most extraordinary 
of years. Notwithstanding a 
global pandemic and the social 
restrictions and resulting changes 
to service provision, sexual and 
reproductive health remains of vital 
importance via health promotion, 
advocacy, quality education, 
clinical, counselling and information 
services. Our 50th year has included 
celebrating our service to the 
community over 5 decades, and the 
positive impact we have had in so 
many people’s lives. We remember 
and recognise our founders and trail 
blazers. We acknowledge and thank 
the staff, volunteers, partners and 
clients of SHINE SA today.  
We honour and celebrate each 
of our 50 years, as we also look to 
the future and continue to strive 
for sexual health and relationship 
wellbeing for all.  

Heather Karmel FCPA FAICD 
Chair, SHINE SA Board

Natasha Miliotis 
Chief Executive Officer



Natasha Miliotis 
Chief Executive Officer 

Shaun Matters 
Director, Corporate 
Services 

Tracey Hutt
Director, Workforce 
Education and 
Development

Helen Calabretto 
Director, Clinical and 
Counselling Services
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20,009
Clinical Services 
Provided to Clients

1,062
Counselling Services 
Provided to Clients

1,524
Sexual Healthline Calls

2,132
Doctors, Nurses and  
Midwives Attended our 
Training

560
Educators Attended our 
Courses and Updates

547,093
Website Page Views

Our Services with Impact

We acknowledge and thank 
the staff, volunteers, 
partners and clients of 
SHINE SA today.  
We honour and celebrate 
each of our 50 years, 
as we also look to the 
future and continue 
to strive for sexual 
health and relationship 
wellbeing for all.  ”

Meet Our Executive 
Management Team

”



Our Vision
To provide a comprehensive approach to 
sexual, reproductive and relationship health 
and wellbeing by providing quality education, 
clinical, counselling and information services 
to the community.

Comprehensive and 
contemporary sexual, 
reproductive and relationship 
health services 
• Provide high quality 

comprehensive clinical and 
counselling services

• Ensure best practice in 
service delivery informed 
by the best available 
evidence

• Focus on the needs of  
priority populations

• Provide high quality  
clinical training

Influencing positive health 
outcomes and social change 
• Educate teachers so they 

can improve the sexual 
health outcomes of young 
people

• Educate health and other 
workforces to improve 
practice and create 
inclusive services

• Educate families and 
communities to influence 
positive outcomes 

• Raise awareness, inform 
and advocate for change

An excellent organisation to 
work for and partner with 
• Delivering good 

governance practices and 
ensuring staff and partners 
are treated fairly and 
respectfully

• Being sustainable and 
innovative to meet 
community needs through 
the best possible services 

• Developing and growing 
partnerships which 
address our key areas of 
work including priority 
populations 

• Leveraging off existing 
specialisation to create 
new service delivery 
opportunities

Clinical and 
Counselling 
Services

Educating and 
Advocating

Working 
Together 

Sexual health 
and relationship 
wellbeing for all

Creative 
Genuine
Knowledgable

Our Purpose

Our Strategic Pillars
Our Values

Our Key Areas of Work
Sexually transmissible infections

Blood borne viruses

Gender and sexual diversity

Sexual health literacy

Reproductive health

Contraception

Pregnancy choices

Child protection

Positive and  respectful relationships

Positive body image 

Physically and emotionally  
safer sex

Strategic Plan 2025

Passionate
Respectful
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Fifty years ago on 21 August 1970, the 
Family Planning Association of South 
Australia was incorporated. Since this 
day our work at SHINE SA has expanded 
to provide a comprehensive approach 
to sexual, reproductive and relationship 
health and wellbeing by providing quality 
education, clinical, counselling and 
information services to the community.

This year we recognise and remember our 
founders and trailblazers. We acknowledge and 
thank the staff, volunteers, partners and clients of 
SHINE SA today.  
Happy 50th Anniversary SHINE SA!

50 Years of Service  
in Sexual Health and 
Relationship Wellbeing

The nurses and GPs are  
non-judgemental about your past 
and present sexual health. SHINE 
SA is the first health care 
facility where I have felt safe 
enough to openly discuss my sexual 
and reproductive health.     

In 2008 I was realising that this 
so-called minor quirk of mine, 
being attracted to women, was not 
actually a thing I could ignore. 
I was depressed, and struggling 
to process how I could break away 
from the identity and future I had 
built for myself. I turned to SHINE 
SA’s counselling service as it was 
the only place I could find that 
identified itself as a safe space 
for LGBTI+ issues. Whilst it took 
me a few more years to really be my 
authentic self, I wish I could tell 
my counsellor how much she helped me 
through those messy first steps of 
acknowledging my feelings. And that 
the girl who first inspired those 
feelings is now my wife! Thank you 
SHINE SA, and Happy Anniversary.

From a client between 1997-
2018. To then a Sexual Health 
clinical student 2017-2018. 
Not only have SHINE SA helped 
me look after my sexual 
health, they enabled me to 
fulfil my dream in becoming 
a registered sexual health 
nurse. I will be eternally 
grateful for the training, 
support, encouragement and 
guidance SHINE SA provided to 
me, so I am now living the 
dream working as a Sexual 
Health Nurse.

”

”

”

”

”
”

Anonymous

Anonymous
Jade

Memories of SHINE SA
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The work of nurses and 
midwives has had profound 
recognition during the 
COVID-19 pandemic. With 
health professionals putting 
their lives at risk during the 
pandemic both Australia and 
the world have celebrated 
their dedication. At SHINE 
SA nurses and midwives 
have always held an 
important place. 

Since our days as Family Planning 
South Australia, nurses and 
midwives have held diverse roles 
from educators to leadership, all 
of which contributed to who we 
are today. In 2020 we mark the 
International Year of the Nurse.

This year celebrate and 
acknowledge the 546 combined 
years of nursing and midwifery 
experience we have at SHINE SA.

Here are some statements from 
our staff about what they love 
about being a nurse  
and/or midwife. 

Year of the Nurse  
and Midwife

I have loved my journey. Realising my passion 
for sexual and reproductive health as a 
midwife and then coming to FPSA/SHINE SA 
34 years ago to work as a community sexual 
health nurse and educator and then moving into 
leadership. Love the diversity, advocacy, 
making a difference and all the wonderful 
clients and colleagues I have worked with over 
the 49 years.

I have been a nurse 
for 20 years (and 
a midwife for 12 
of those). I love 
connecting with and 
empowering people 
especially those 
moments when I feel 
like I’ve made a 
difference to a 
person’s life.

My favourite part 
[of working as 
a nurse] is the 
diversity of work 
and the people I 
meet.

I love the privilege I 
am given in caring for 
people when they are 
in a vulnerable state,  
and being able to help 
them to feel safe and 
cared for. I also love 
being able to provide 
them with resources to 
be able to better care 
for themselves.

I have been registered 
as a nurse for 11 
years, and I love 
the variety and 
unpredictability of 
opportunities, as well 
as the ability to 
genuinely help  
and improve the lives 
of others.

What I love about 
nursing is seeing 
people move forward 
with their lives...I 
aim to enable people 
to manage their health 
conditions, so that 
they can concentrate 
on living their 
lives. My clients 
never fail to impress 
and inspire me. 

”

”

”

”

”
”

”

”

”

”

” ”

Annie

Pauline

James

Georgina

Carina

Chloe

SHINE SA Nurses working in the initial  
surge of the COVID-19 pandemic
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The 2020 year has been another 
busy one for the Corporate 
Services Team as we strive to 
provide services that make our 
organisation a fantastic place to 
work for and do business with.

The Corporate Services Team 
provides major services of; 
information technology, finance 
and payroll, human resource 
management, property management 
and fleet management.  The service 
provision involves a significant 
amount of day-to-day transactional 
work, to maintain systems and keep 
them operational. 

This was a particular challenge in 
March this year when COVID-19 
required as many staff as possible 
to work from home. Information 
technology services and finance 
systems where quickly provided 
and adapted to deal with this 
new business requirement. This 
stretched information technology 
services and equipment needed, 
however it’s pleasing to report that 
staff and systems coped with the 
challenges well. The finance team 
had an extra challenge setting up 
systems for the federal government 
JobKeeper program and preparing 
files for remote financial audit.

In addition to our day-to-day work, 
we completed a number of projects 
during the year to improve services. 
Some of the highlights include:

• The creation of a new intranet 
utilising SharePoint to provide 
easy access to policy and other 
corporate information.

• The ASU enterprise bargaining 
agreement was negotiated 
successfully and put in place 
seamlessly. 

• A 5-year financial plan was 
developed for the first time in 
SHINE SA history. This will be 
further developed in coming 
years to provide a longer-term 
view of financial information for 
planning for SHINE SA’s future.

• Renovation work at Hyde Street 
and Woodville premises was 
scoped during the year and 
put out for tender. A successful 
tender was approved by 
the Board and renovations 
commenced in May 2020 on 
the Woodville building front 
counter, reception, training, 
counselling and utilities 
area. These works are now 
complete and renovations of 
the Hyde Street front counter, 
reception, clinic room and 
utilities area commenced 
in August 2020. The works 
provide improvements to the 
functionality of the spaces for 
staff and improved ambience for 
our customers. 

• Long overdue grounds 
maintenance work has been 
completed at Woodville. This 
included renovations to the 
courtyard area to make it more 
functional as a space to conduct 
face to face training programs, 
using the courtyard as a 
potential breakout space.

• Information technology 
and records management 
policies and frameworks 
have been updated including 
the development and 
implementation of an online 
training program to ensure 
all staff are aware of their 
responsibilities in relation to 
records, data and cyber security.

• The Work Health Safety, Quality 
and Risk committee, chaired 
by the CEO, has been active 
and has held three meetings 
over the course of the year. The 
committee has management 
and staff representation and 
is an important committee to 
oversee safe and quality work.

• SHINE SA has a number 
of ongoing accreditation 
requirements and activities, 
including QIC Health 
and Community Services 
Standards; AGPAL; Rainbow 
Tick Standards and National 
Standards for Mental Health 
Services (NSMHS), with steady 
progress made in quality 
improvements and preparation 
for accreditation assessments.

Ongoing improvements are planned 
for the coming year to further 
enhance SHINE SA services and 
efficiency.

Corporate Services

SHINE SA Woodville front desk renovations

Corporate Services Team
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Our Hyde Street Practice has 
responded to the pandemic flexibly 
with the safety of clients and staff 
as our top priority. The front door of 
Hyde Street Practice was closed and 
all clients screened for COVID-19 
symptoms before entering the 
building and being required to use 
hand sanitiser. The waiting room 
was adapted to allow for social 
distancing. Until we had adequate 
supplies of Personal Protective 
Equipment, we limited face-to-face 
appointments, but these gradually 
increased. New systems were 
introduced to support telehealth and 
a comprehensive guide detailing 
changes to the operations in the 
clinics to ensure safety for clients 
and the clinical team was developed 
and adapted over time. Our walk-in 
Rapido – Rapid HIV testing clinic 
was temporarily closed in March and 
recommenced at the end of June 
2020 on an appointment-only basis. 
Despite the challenges of these 
many adjusments to clinical services, 
some changes will be sustained 
where they have provided additional 
flexibility for clients and efficiencies 
in clinical services. 

The Sexual Healthline service 
continues to provide important 
information to community members 
and professionals. During the 
pandemic the Healthline has 
provided an additional function 
as a point for triage to telehealth 
appointments. This year we’ve also 
seen a significant increase in calls on 
a range of sexual and reproductive 
health issues from country  
SA clients. 

9616 
clients accessed STI 
screening services

1524
clients accessed the 
Sexual Healthline

SHINE SA has been providing 
clinical services now for 50 
years and during that time 
has faced many challenges, 
adapting and pivoting flexibly 
over the years. This year has 
been no different.

The first half of the year saw a 
consolidation of our clinical services 
to SHINE SA’s Woodville and Hyde 
Street Practice sites. In February, 
we were awarded 5 years full 
accreditation as a site for Advanced 
Training in Sexual Health Medicine 
with the Royal Australasian College 
of Physicians – Australasian Sexual 
Health Chapter. This is an important 
achievement and will mean that 
SHINE SA can be part of the rigorous 
training process for Sexual Health 
Physicians in South Australia.

The COVID-19 pandemic surfaced 
and brought with it numerous 
changes and adjustments to our 
clinical services. From March 2020, 
this has included the introduction of 
telehealth doctors’ appointments, 
the cessation of Walk-in and Wait 
clinics, the temporary closure of 
Woodville clinics (with face-to-face 
consults resuming at Woodville in 
June 2020) and significant changes 
to Hyde Street Practice services. 

Clinical Services

Clinical and  
Counselling Services

Clinical training for medical 
practitioners, including GP 
Registrars, registered nurses and 
midwives was temporarily ceased 
but was reintroduced in June 2020. 
Clinical training is important in 
educating health professionals in 
this specialised field to work in a 
variety of settings. 

SHINE SA’s work in the SA Prison 
Health Services was ceased for 
several months due to the COVID-19 
pandemic but resumed at the Yatala 
Labour Prison and the Women’s 
Prison in June 2020.  

Renovations to the clinic and 
waiting areas at Hyde Street 
Practice and Woodville sites this 
year have added another layer of 
complexity to clinical operations. 
Our updated sites will not only 
provide a more contemporary 
look but also create a more 
comfortable environment and 
increase wheelchair access. 
These renovations will no doubt 
be appreciated by our staff and 
community as we return to the  
‘new normal’. 

Members of the Clinical Services Team

From the SHINE SA archive: Clinical services at SHINE SA, 
circa 1970s
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Over 2019–20 our Sexual Health 
Counsellors Lyn and Zac 
continued to provide accessible 
and affordable counselling 
services to the community 
from our Woodville and Hyde 
Street Practice clinics, as well 
as headspace Onkaparinga and 
Metro Youth Elizabeth. 

Since March 2020, the team have 
provided telephone counselling 
during the COVID-19 pandemic 
offering counselling and support 
to clients, colleagues and the wider 
community. The team continue to 
contribute to a range of training 
courses run by the clinical and 
community education teams. Zac 
continues to offer Youth Mental 
Health First Aid training and 
updates to professionals as part 
of the Workforce Education and 
Development team.

Counselling at SHINE SA supports 
a variety of issues within the area 
of sexual health and relationship 
wellbeing. This includes gender/
identity/gender transition, 
penetration disorders (vaginismus) 
and general sexual health issues. 

We also work with clients who have 
experienced child sexual abuse, 
sexual assault and harassment. Other 
presentations include exploring 
and teaching safer sex and sexual 
practices, helping clients cope with 
the impact of sexually transmitted 
infections, erectile difficulties and 
sexual confidence. There has been 
a small number of clients who have 
presented with addiction to porn 
and seek support from us to reduce 
or stop this addiction.

Continuously extending skills and 
knowledge is essential to SHINE 
SA providing a quality counselling 
service. In October 2019, the 
Counselling team attended the 
AusPath Conference ‘Sorting facts 
from Fiction in Trans Health Care’ 
in Fremantle WA. The conference 
provided an opportunity to meet 
other professionals in the area of 
transgender health as well as access 
to some of the most up-to-date 
research and programs offered. The 
team found workshops in the area of 
mental health particularly valuable. 
Ultimately the conference provided 
a great opportunity to upskill in 
working with transgender and 
gender diverse clients. 

Moving forward from the COVID-19 
pandemic, the counselling team is 
looking forward to providing face-
to-face counselling services from 
new counselling rooms at SHINE 
SA Woodville, conveniently located 
near the Library and Resource 
Centre. Despite being a small 
team, our counsellors continue to 
adapt and offer a professional and 
comprehensive counselling service. 

Sexual Health Counselling

From the SHINE SA archive: Counselling services at SHINE SA, circa 1970s
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The Gender Wellbeing Service (GWS) is a 
free, confidential service and safe space 
for people who identify as transgender, 
gender diverse or gender questioning 
(TGD), funded by the Adelaide Primary 
Health Network. Our service provides a 
peer support program, counselling and 
specialised TGD information and support 
for people living within the metropolitan 
area of Adelaide. 

We facilitate a number of community groups, 
community workshops and community events 
in partnership with key organisations across 
the Adelaide metropolitan area.  We currently 
facilitate the You Space, Rainbow Space, 
Trans Femme, Queer Gamers and Gender Dive 
community groups. 

In 2019–20, GWS hosted the LGBTIQA+ Youth 
Drop In Extravaganza event as part of FEAST 
Festival with an attendance of over 80 young 
people from around South Australia.  

Gender Connect Country SA launched 
in March 2020 as a free information and 
support telephone service for people that 
identify as TGD as well as their personal 
or professional supports. The service 
is specific to those who are located in 
regional or rural SA and is funded by 
Country SA Primary Health Network. 
All members of our team identify as 
transgender/gender diverse providing an 
essential peer-to-peer connection.

Gender Connect Country SA was established 
in response to a lack of safe and gender diverse 
friendly supports and services for those living 
in Country SA. The service is unique in that it 
extends support to the personal and professional 
supports of TGD people. This includes partners, 
family members, teachers, GPs, nurses as well as 
other health professionals and youth workers.

Gender Wellbeing Service

Gender Connect Country SA

We also piloted a 8-week Gender Adventure 
workshop for newly identifying transgender, 
gender diverse and gender questioning young 
people aged 12-17 years. 

With the support of a grant from the Department 
of Human Services, GWS developed and 
facilitated a Gender Diverse Lived Experience 
Leadership program. The program supported 
our Peer Volunteers and staff to engage in a 
range of personal and professional development 
opportunities. Ultimately the program supported 
us to further enhance the knowledge, skills, 
experience and confidence of our staff and 
volunteers as emerging community leaders. As a 
result approximately 70% of our volunteers have 
since gained paid employment within our Gender 
Connect Country SA service.

Since the launch of our service we have provided 
an after-hours phone service four evenings a 
week. We also offer Workforce Training Updates 
for organisations and professional groups 
working within Country SA with the aim to 
increase knowledge around TGD issues and 
confidence in working with TGD communities. 
We have provided four workforce updates for 37 
professionals working in Country SA including 
professionals from headspace centres in Whyalla, 
Victor Harbor, Murray Bridge and from Skylight. 
These updates have been well received with a 
100% satisfactory rating for overall experience 
from the participants. One participant stated 
that “The session had great information and was 
presented really well. It was informative and easy 
to understand and promoted a space to further 
conversation.”

Gender Wellbeing Service and Gender Connect Country SA staff at the  
LGBTIQA+ Youth Drop in Extravaganza event for FEAST Festival

LGBTIQA+ Youth Drop in Extravaganza event for FEAST Festival
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Clinical Education

Our Clinical Education team 
continues to deliver high quality 
and comprehensive sexual 
health education to doctors, 
nurses and midwives. 

This education has included face-
to-face and increasingly, online 
formats. As a team, we continue 
to exceed our key performance 
indicators particularly in the number 
of professionals accessing training 
and support. This year Medical 
Education numbers increased with 
over 1 500 doctors accessing training. 
This coincides with an increased 
interest in online education, with 
many webinars produced in 
partnership with RACGP. There has 
been a strong interest in education 
focusing on STIs (particularly syphilis) 
in pregnancy and working with 
Aboriginal clients. More recently, 
interest has focused on COVID-19 
and addressing the sexual health 
concerns of clients. 

We appointed Dr Jess Floreani 
to the position of Long-Acting 
Reversible Contraception (LARC) 
Coordinator. Dr Floreani’s role has 
focused on developing an Intra-
Uterine Device (IUD) Insertion Train 
the Trainer Program and more 
recently the development of a virtual 
contraceptive implant insertion and 
removal training package for rural 
doctors.  

We continue to work with regional 
and rural health professionals. In 
2019–20, we held clinical education 
sessions in Berri, Port Augusta and 
Whyalla. We’ve also developed 
clinical education podcasts allowing 
us to reach out to clinicians beyond 
Adelaide in an accessible format.

Demand for nurse and midwife 
tailored training focused on STIs 
(particularly in pregnancy) and 
emergency contraception. Our 
Clinical Education Forums have 
transitioned from face-to-face to a 
webinar format, which we envisage 
will continue. The first two online 
events covered the International 
Polycystic Ovary Syndrome (PCOS) 
Guideline 2018 and an update on 
emergency contraception attracting 
over 100 live viewers.

Our digital connection with health 
professionals includes monthly 
clinical newsletters and quarterly 
articles for the CRANAplus magazine 
which is widely circulated to rural 
and remote areas across Australia. 
Our published articles have 
covered unplanned pregnancy and 
abortion, endometriosis, emergency 
contraception, self-collected HPV 
testing and managing contraception 
during the COVID-19 pandemic. 
We have had an increased radio 
presence this year with five media 
interviews on a wide range of topics 
of sexual health. Many of these 
connect with campaigns and events 
including Schoolies Week, National 
Condom Day and the COVID-19 
response.

We continue to maintain our South 
Australian IUD Inserters List which 
has grown in numbers, with a 
significant increase of inserters in 
rural and remote South Australia. 

Our educators continue to ensure 
we have up-to-date Fact Sheets 
for health professionals and the 
community more broadly. We 
expanded these resources to include 
a Fact Sheet on endometriosis and 
trichomoniasis. 

We continue to collaborate with 
Adelaide Sexual Health Centre 
(ASHC) and Aboriginal Health 
Council SA (AHCSA) in the SA 
Syphilis Outbreak Response Plan, 
producing three video resources as 
well as supporting webinars.

Our team has been fantastic 
in its response to the ongoing 
pandemic and have adjusted to 
the sudden development in new 
skills to facilitate online education 
and support. During a challenging 
time, we were able to expand our 
participant numbers, something we 
will continue to strive for.

Medical, Nursing and 
Community Education

Great presentation 
enabling participation 
throughout in  
a COVID safe  
and comfortable  
environment.

”

”
Implanon NXT Training 
for Registered Nurses and 
Midwives participant

Clinical and Community Education Team

Dr Jess Floreani, LARC Coordinator: Medical Education 
presenting at the GP19 conference

Dr Amy Moten, Coordinator: 
Medical Education presenting 
at the GP19 conference
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Community Education and Events

Community Education  
plays a key role in increasing  
the confidence of workers 
around sexual health and 
supporting positive sexual 
health outcomes.

We have continued to surpass 
our key performance indicators in 
delivering education to community 
and health workers. Attendance at 
our courses, tailored training sessions 
and access to online forms of training 
has exceeded 300 participants. 

We were pleased to appoint 
an additional Community 
Educator: Aboriginal Male Focus 
to complement the work of 
our Aboriginal Educator. Close 
collaboration with AHCSA led to an 
increase in the numbers of Aboriginal 
Health Workers, Aboriginal Maternal 
Infant Care and Maternity Workers 
receiving education around STIs 
and HIV. Work commenced on 
Aboriginal focused STI fact sheets 
and a new Foundations of LGBTIQ+ 
Inclusion (Aboriginal Focus) course. 
Significant collaborative work 
occurred with AHCSA on a Syphilis 
Is Still Out There campaign targeting 
health workers with an upcoming 
campaign targeting community 
members. We worked with Adelaide 
Sexual Health Centre in providing 
Syphilis education, which has been 
a great success. We utilized our 
Aboriginal Scholarship program to 
support participants attending the 
Responding in the Outback event, 
led by AHCSA.

The Youth Mental Health First Aid 
course attracted just under 90 
participants. The SAMESH team 
delivered The Foundations of LGBTI 
Inclusion course and co-presented 
in the HOW2 Create LGBTI Inclusive 
Services course. Our partnership 
with Ralph Brew, Disability Training 
Consultant facilitated provision 
of the Rules about Sex course, 
which supports people living with 
a disability. Partnership work with 
Relationships Australia PEACE 
Multicultural Program included 
delivering a webinar on Bridging 
Cultural Barriers for Better Sexual 
Health Outcomes.

The team continues to produce 
regular newsletters for the South 
Australian Aboriginal and Torres Strait 
Islander workforce as well as the 
Youth newsletter for young people 
and those supporting them.

Content was 
interesting and there 
were many facts that 
I didn’t know, would 
recommend to all who 
work with youth.

Excellent 
presentation. Very 
insightful and 
interesting and 
helped me think about 
what I would say or 
do in unexpected 
circumstances.

”

"

”

”

Youth Mental Health First 
Aid course participant

Bridging Cultural Barriers for 
Better Sexual Health Services 
webinar participant

Graduating participants and instructors of the  
HOW2 Create LGBTI Inclusive Services Program

Clinical and Community Education Team staff with giant intra-uterine device models
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SAMESH (South Australian 
Mobilisation and Empowerment 
for Sexual Health) is a 
partnership program between 
SHINE SA and Thorne Harbour 
Health (formerly the Victorian 
AIDS Council). We provide HIV, 
STI and BBV prevention and 
support services, especially for 
gay and other men who have 
sex with men, as well as other 
LGBTIQ communities at risk. 

SAMESH has faced challenges in the 
COVID-19 pandemic landscape, but 
we continue to deliver a wide range 
of high quality services that promote 
the sexual health and wellbeing of 
the South Australian community.
Among the many activities this year, 
SAMESH:
• Assisted SA Health and the 
community at large through 
Outbreak Activation Response, in 
particular during the Multiple Drug 
Resistant Shigella outbreak at the 
beginning of 2020, the ongoing 
Syphilis outbreak, and the ongoing 
COVID-19 pandemic.
• Continued to develop tailored 
training programs on HIV related 
issues for sector workers and 
volunteers.
• Hosted Jack Thompson, 
International Mr Leather 2019, during 
his only Australian visit. Jack is an 
openly HIV positive trans man of 
colour, as well an advocate and 
educator. Jack worked with SHINE 
SA’s Gender Wellbeing workers, as 
well as sitting on the panel of the 
SAMESH Hypothetical event among 
his many event appearances.

• Mounted the inaugural 
Provocateur fetish photography 
exhibition, a sell-out event with 
proceeds benefiting the Bobby 
Goldsmith Foundation. The 
exhibition featured six international 
photographers, including work by 
esteemed artists Chris Ferreria from 
San Diego, USA and Ivan Polezhaev 
from Moscow, Russia as well as 
seven artists from Australia. 
• Presented the SAMESH 
Hypothetical: Loose Talk In Public. 
The Hypothetical brought together 
a panel of local and international 
guests from a variety of backgrounds 
including community leaders, 
activists, and media personalities 
and threw them into a fictional 
storyline where they tackled big 
topics affecting our LGBTIQ 
communities.
• Supported over 20 LGBTIQ 
community groups including 
LGBTIQ Christians, Rainbow Crows, 
TransMasc, Queer Gamers, Adelaide 
Sharks Rugby Team, Bear Men of 
Adelaide and Adelaide Leather & 
Fetish.
• Provided and delivered 250 food 
parcels to people living with HIV 
all across metropolitan Adelaide 
during COVID-19 lockdown. So far 
1.3 tonnes of fresh food has been 
provided to the community.
• Launched the new What 
Works campaign. This campaign 
emphasises that there is not one 
single answer to addressing sexual 
health and instead encourages 
community members to find what 
works for them to monitor their 
sexual health. 

• Gave out 27,000 condoms during 
2019–20. Despite COVID-19, this 
is the largest amount of condoms 
given out in a year since SAMESH 
opened. We provide condoms at 
events and provide them to a sex on 
premises venue.
• Continued the Rapido – rapid 
HIV testing clinic, SA’s only rapid 
HIV peer based testing clinic. This 
year Rapido undertook the highest 
number of rapid tests in its history.
• Supported the Feast Festival, 
Adelaide’s premier LGBTIQ 
community arts festival engaging 
with 4000 people at events.
• Celebrated and commemorated 
World AIDS Day, International 
AIDS Memorial Day, and IDAHOBIT 
(International Day Against 
Homophobia, Bi and Transphobia). 
SAMESH gave out 4,200 red ribbons 
this World AIDS Day.
• Expanded our popular volunteers 
program. SAMESH currently has an 
active list of over 150 volunteers who 
give their time to pack condoms, 
provide outreach, talk at community 
activations and assist the promotion 
and advocacy of sexual health.

SAMESH

South Austrlian SAMESH staff
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SHINE SA’s Schools Education 
and Support (SES) team 
provides a range of services to 
support schools to implement 
a comprehensive, whole school 
approach to relationships and 
sexual health (R&SH) education. 
To achieve support for  
schools we collaborate with the 
South Australian Department 
for Education.

Relationships  
and Sexual Health 
Curriculum

This year we supported 138 
secondary schools through the Focus 
Schools Program. This equates 
to 86% of the Department for 
Education schools with a secondary 
component. We welcomed a new 
school to this program: Adelaide 
Botanic High School.  

Over 2019–20, 210 educators attended 
our 2-day R&SH education courses: 
Teaching It Like It Is. This included 
78 participants in our Secondary 
course, 66 participants in our Primary 
course, 46 participants in our Inclusive 
Education course and 20 participants 
in our Aboriginal course.

There was a further 350 participants 
in our curriculum update sessions 
from 45 different schools. Our 
2020 curriculum update contained 
information on each individual school 
report (feedback from students who 
completed R&SH lessons in 2019). 
Other content covered included 
changes made to the SHINE SA 
Primary curriculum, campaign 
materials, new resources and 
activities and information on further 
training and support.

During the last quarter, the SES 
team was pleased to collaborate 
with Minus 18 to facilitate an online 
professional development webinar 
for educators. This webinar attracted 
176 participants including staff from 
the Department of Education.

Library and Resource 
Centre 

The Library and Resource Centre 
provides a specialist R&SH service 
of print-based, electronic and 
other resources to staff, schools, 
organisations and the public. The 
Library is a free, public access service 
for residents of South Australia. 

The Resource Centre provides a 
selection of teaching resources, 
available for loan to organisations 
that have a paid subscription. This 
year, we loaned 1,874 books and 
resources. In addition to the Resource 
Centre, our online store provides 
a range of free and paid resources. 
In 2019–20, we distributed 12,364 
resources.

Student Service Talks 

Student service talks are 
presentations to secondary 
students that highlight SHINE SA 
services, sexual health statistics, 
safer sex messages, information 
on contraception and SHINE SA 
campaigns. Throughout 2019–20 the 
SES team held 18 student service 
talks with over 449 students. We 
often deliver these talks at the 
conclusion of a series of R&SH 
lessons, helping to reinforce 
classroom learnings and providing an 
opportunity for students to seek help.

The Keeping Safe: 
Child Protection 
Curriculum 

Since 2016, SHINE SA has been the 
Department for Education’s approved 
training provider of the Keeping Safe: 
Child Protection Curriculum (KS:CPC) 
professional learning program. The 
SES Team facilitated 19 KS:CPC 
courses (562 participants) from 1 July 
2019. At the commencement of 2020, 
the Department for Education made 
a decision to transition the program 
back to use in-house educators 
however, we continue to work in 
collaboration.

Schools Education
and Support

Energised me again! 
Especially around new 
resources.

Many take-aways as  
a teacher, leader  
and parent.

”

”
”

”
Curriculum Update Session 
participants

Wear It Purple Day celebrations

From the SHINE SA archive: Education at SHINE SA, circa 1970s
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The way we communicate with 
our communities and clients 
remains pivotal to our vision 
of sexual and relationship 
wellbeing for all. Through our 
campaigns, resources and 
promotion we aim to create 
connections, educate and 
advocate for our organisational 
goals and values around sexual 
and relationship wellbeing.

Throughout 2019–20 we’ve invested 
in paid and organic awareness of 
our clinical services and education 
opportunities which has created 
meaningful connections with new 
audiences across South Australia. 
During COVID-19 these connections 
were more important than ever. It has 
been important that we address the 
need to seek sexual health services, 
despite the pandemic placing 
barriers to accessing healthcare.

Digital Communication 
and Resources

Social media remains central 
to communicating with a wide 
range of audiences. The SHINE SA 
Facebook continues to see a rise in 
followers and content engagement. 
Sharing content that is interesting 
and engaging for our communities 
of interest in combination with 
general public health messaging has 
been received well. Instagram is a 
relatively new channel for SHINE SA, 
however it has become an important 
place to informally connect and 
share health information with young 
people. In 2019–20 our Instagram 
profile impressions reached 298,896. 

SHINE SA continues to 
participate in important 
collaborative research and 
scholarship. 

Our current research  
projects include:

• Stimulants, pleasure and sex 
between men with the UNSW 
Centre for Social Research in 
Health, NHMRC funded project, 
2017–2022. This project is in 
the completion stage with the 
dissemination of findings as 
the main focus. Our current 
involvement in the project is in 
membership of the Reference 
Group and provision of feedback 
on publications.

• Reducing health disparities for 
culturally and linguistically diverse 
people with Curtin University, ARC 
Linkage Project 2017–2021. This is 
a national project in 5 jurisdictions. 
SHINE SA is involved in an 
advisory role and assistance with 
recruitment for this project.

• ACCESS national project with 
the Burnet and Kirby Institutes 
to measure and monitor the 
transmission of Sexually 
Transmitted Infections (STIs) 
and blood-borne viruses (BBVs) 
amongst priority populations. 
SHINE SA contributes de-identified 
pathology test results for STIs and 
BBVs.

Our email newsletters continue to 
be a way for us to provide context-
specific information and ongoing 
professional development and 
networking to multiple audiences. 
This includes health professionals, 
youth and Aboriginal and Torres 
Strait Islander focused workers, 
educators and other communities.

Our digital and physical resources 
play an important role in our 
workforce and community 
education services as well general 
communication. This year we 
updated and reviewed many digital 
and physical resources including 
our regularly updated Fact Sheets 
in collaboration with our medical 
educators.

Website and SASHA

Our website exists as a central 
hub for the provision of health 
information, resources and 
professional development 
and events. Our most popular 
website content continues to be 
our information on our clinics, 
health information (particularly 
contraception and STIs) as well as 
our support for gender and sexual 
diversity. 

Our website is also home to our 
Online Store which provides access 
to resources utilised by educators, 
professionals and more. Our most 
popular resources include the 
Contraceptive Kit and Relationship 
Card Game.

SA Sexual Health Awareness 
(SASHA) continues to function as 
SHINE SA’s blog for professionals 
and community members for news 
and discussion on various aspects of 
sexual health and sexuality. In 2019–
2020 the site had 68,907 visitors. 

Campaigns

In 2019–20, we continued to raise the 
awareness of STIs and encourage 
young South Australians to receive 
a sexual health check through our 
respective Get A Sexual Health 
Check and Safer Sex – Use a 
Condom campaigns. The campaigns 
have utilised social media 
advertising as well as traditional 
outreach through campaign 
posters and resources available to 
organisations, community members 
and schools.

202,246
Website users

169
SASHA blog posts

4,481
Facebook likes

Communications Research and 
Publications

• Step Up a multi-centre randomised 
controlled clinical trial with Monash 
University examining the treatment 
of male partners of women with 
bacterial vaginosis to reduce 
recurrence.

• SPHERE based at Monash 
University. SHINE SA is a member 
of this national community of 
practice in sexual and reproductive 
health which develops consensus 
statements, advocacy and 
research.

• The AusCAPPS Network: A 
community of practice to support 
the provision of long acting 
reversible contraception and 
medical termination of pregnancy 
in primary care an NHMRC 
Partnership Project 2020-2024. 
SHINE SA is a partner in this 
multicenter national project which 
will facilitate national approaches 
to inform clinical practice.

• Writing Themselves in 4, 2020: 
This is me is the largest national 
study series exploring the health 
and wellbeing of LGBTIQ young 
people in Australia. SHINE SA has 
an advisory role and assistance 
with recruitment for this survey 
which examines the impact that 
stigma and discrimination on the 
health and wellbeing of LGBTIQ+ 
young people.

We continue to support the 
research of a PhD Candidate from 
the University of Adelaide who is 
undertaking a study Development 
of Sexuality and Relationships 
Education program in South 
Australia which examines data from 
the student and teacher evaluations 
of the Focus School program over 
a 10 year period. The candidate has 
completed a significant analysis of 
the data which will be published. 
The SHINE SA Schools Education 
and Support Team will provide input 
into focus groups with young people 
as the next phase of the research.

In the past year, there were 11 
publications and conference 
presentations by SHINE SA staff. 
It is also important to us that we 
continue to promote participant 
recruitment for a range of external 
research projects that have 
synergies with our work.
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SHINE SA’s financial result for the 
2020 year was a small surplus of 
$38,929, compared to the surplus 
for 2019 of $51,820. This was a 
great result given the COVID-19 
disruptions to the organisation during 
the year. The financial results for the 
year were slightly better than budget 
expectations.

In 2019, SHINE SA secured five-year 
funding agreements from SA Health 
to provide sexual health education, 
workforce development and clinical 
services, as well as targeted programs 
for HIV prevention and people 
living with HIV. These longer-term 
funding agreements provided a solid 
foundation for SHINE SA’s current 
service provision and this funding was 
not impacted by COVID-19. 

Income has remained stable 
with last year’s amounts and is 
$7.33m. This result was achieved 
with the assistance of the Federal 
Government payment of $143k 
in “Cash Boost” and “JobKeeper” 
grants, as funding support to help 
businesses during the time of 
COVID-19. 

Grant income accounts for the 
largest source of funding at $5.8m.  
Core Funding from SA Health was 
reduced from last year (by $120k), the 
2020 year being the first full year of 
the budget cuts that were applied in 
December 2019. SHINE SA continues 
to build on trading income accessing 
the Medical Benefits Scheme (MBS) 
for clinical services.   

Clinic income was slightly higher 
than last year, which is a good result 
given COVID-19 disruption and partly 
due to being able to access MBS 
telemedicine billing. Training income 
has decreased due to the COVID-19 

Income & Expenditure 
2016–17 2017–18 2018–19 2019–20

Income

Grant Income 6,732,202 5,841,522 5,391,070 5,806,032

Trading Income 775,639 1,018,396 1,140,746 943,694

Other Income 494,793 582,821 798,725 577,418

Total Income 8,002,635 7,442,738 7,330,541 7,327,144

Expenses

Salaries & Wages 5,606,518 5,275,024 4,689,662 4,784,947

Goods & Services 2,641,520 2,456,481 2,589,059 2,503,271

Total Expenses 8,248,038 7,731,506 7,278,721 7,288,218

Net Operating Surplus/(Deficit) (245,404) (288,767) 51,820 38,926

Balance Sheet 
2016–17 2017–18 2018–19 2019–20

Assets

Current Assets 2,783,642 2,856,820 3,768,044 2,894,555

Non-Current Assets 3,732,129 3,943,787 3,058,124 4,369,451

Total Assets 6,515,771 6,800,607 6,826,168 7,264,006

Liabilities

Current Liabilities 1,144,404 1,270,186 1,245,178 1,543,472

Non-Current Liabilities 55,723 68,308 277,536

Total Liabilities 1,144,404 1,325,909 1,313,486 1,821,008

Net Equity 5,371,367 5,474,698 5,512,682 5,442,998

Financial Report

cancellation of “face to face” training 
courses during the second half of 
the year. This is expected to return to 
normal once SHINE SA commences 
training courses again from August 
2020.  

Overall expenditure consistent to last 
year at $7.3m. Expenditure was well 
controlled during the year with no 
significant budget overruns. Salary 
and Wages are the single largest cost 
at $4.8m (66% of total expenditure), 
reflecting the human service nature 
of SHINE SA’s work. 

Much needed renovation work was 
started at Woodville in June 2020 
and will progress to Hyde Street 
early in the new financial year. This 
will provide more functional front 
counters, updated waiting areas for 
clients and improved consulting 
spaces at both locations.  

SHINE SA’s net Asset position remains 
strong, with net Assets of $5.4m, 
including cash and investments at 30 
June 2020 of $3.6m.  

SHINE SA has set a prudent budget 
for 2021, taking into account a 
potential reduction in income due 
to anticipated COVID-19 restrictions 
around client contact and face to 
face training.  These issues will be 
closely monitored and managed over 
the coming year.   

I would like to thank Management 
and the Finance Team for their 
support and commend my fellow 
Directors together with all staff for 
their professionalism.

Glen Brewer
Chair, Finance Audit and Risk 
Committee

Glen Brewer
Chair, Finance Audit and Risk 
Committee
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SHINE SA LTD 

BOARD'S REPORT 

The Board Members present their report on the financial statements of the Company for the year ended 30 June 2020_ 

The following persons held office as Board Members during the reporting the year: 

Board Member Type Start Date• Current Term 
Ends 

Poppy Matters Appointed 3-Nov-14 13-Feb-22 
Julian Roffe Appointed 23-Apr-12 22-Apr-21 
Vanessa Swan Appointed 25-Nov-13 13-Feb-22 
Matthew Rosenberg Appointed 22-Oct-12 21-Oct-21 
Brigid Coombe Appointed 21-Jan-13 20-Jan-22 
Heather Karmel Appointed 5-May-14 13-Feb-22 
Glen Brewer Appointed 12-Oct-15 13-Feb-22 
David Cockram Appointed 12-Nov-19 11-Nov-22 
Jessa Rogers Appointed 12-Nov-19 11-Nov-22 
Rose Alwyn Appointed 1 0-Oct-17 .. 12-Aug-19 
* Date of the first appointment to the Board of SHINE SA. Includes time served on the Board of the former Assoc1at1on (See Note: S1gn1f1cant Changes). 
** Resigned 

Directors have been appointed under the Constitution of the Company Limited by Guarantee which became effective on 14 February 2019_ 

PRINCIPAL ACTIVITIES 

To provide programs and support to improve the sexual wellbeing and health of South Australians_ 

SIGNIFICANT CHANGES 

(i) No significant change in the nature of SHINE SA business activities occurred during the year_ 
(ii) During the 2019-20 financial year, SHINE SA was impacted by the global pandemic COVID-19_ As result of COVID-19, from March 2020 
"face to face" training programmes were suspended, and the organisation operated Clinical Services out of the Hyde St premise only_ 
This had an impact on training revenue and some costs_ 

OPERATING RESULT 

The profit or deficit for the year is disclosed in the Statement of Profit or Loss and Other Comprehensive Income and includes all sources 
of income for the year_ The surplus achieved from ordinary activities for the year ended 
30 June 2020 amounted to $38,929 (2019: surplus $51,817)_ 

AFTER BALANCE DATE EVENTS 

The impact of the Corona virus (COVID-19) pandemic is ongoing and it is not practicable to estimate the potential impact, positive or negative, after the 
reporting date_ The situation is rapidly developing and is dependent on measures imposed by the Australian Government and any economic stimulus that may 
be provided_ The ongoing impact is being closely assessed by management_ 

No matters or circumstances have arisen since the end of the financial year, that have significantly affected or may significantly affect: 
(i) the operations of the Company 
(ii) the results of the operation; and 
(iii) the state of affairs of the Company_ 

BENEFITS RECEIVED 

In the opinion of the Board Members of SHINE SA Inc: 

a) During the year ended 30 June 2020 no: 

i) Officer of the Company; 
ii) Firm of which the officer is a member; or 
iii) Body corporate in which the officer has a substantial financial interest, 

has received or become entitled to receive a benefit as a result of a contract between the officer, firm or 
body corporate and the Company; and 

b) During the year ended 30 June 2020 no officer of SHINE SA received directly or indire 
Company any payment or other benefit of a pecuniary value_ 

Signed in accordance with a resolution of the Board Members_ 

--�------
Heather Karmel 
Board Chair 

Dated ,i_ g September 2020 

er - Chair Finance, Risk and Audit Committee 
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SHINE SA LTD 

STATEMENT OF PROFIT OR LOSS AND OTHER COMPREHENSIVE INCOME 

FOR THE YEAR ENDED 30 JUNE 2020 

INCOME 
Grant Income 
Clinical Fees 
Training Fees 
Interest 
Other Income 
Gain on Disposal of Assets 
TOTAL INCOME 

EXPENDITURE 
Salary and Oncosts 
Administration Costs 
Audit Fees 
Accreditation 
Buildings 
Clinic Supplies 
Finance Costs 
Depreciation 

Note 

Loss on Disposal of Assets 
Occupancy Costs - Woodville 
Information Technology 
Library 

1(b), 7 

Program Costs 
Travel 
Network/ Communication 

TOTAL EXPENDITURE 

SURPLUS 

OTHER COMPREHENSIVE INCOME 

Items that will not be reclassified subsequently to profit or loss 
Gain on revaluation of land and buildings 

Items that may be reclassified subsequently to profit or loss 
Fair value gains/(deficits) available on the sale of financial assets 

OTHER COMPREHENSIVE INCOME/LOSS FOR THE YEAR 

TOTAL COMREHENSIVE INCOME/(LOSS) FOR THE YEAR 

2020 
$ 

5,806,032 
695,290 
205,389 

67,199 
553,234 

7,327,144 

4,784,947 
265,348 

9,000 
1,197 

306,063 
93,891 
25,439 

103,281 
5,214 

110,420 
217,221 

25,855 
1,145,418 

63,103 
131,818 

7,288,215 

38,929 

(108,613) 

(108,613) 

(69,684) 

The accompanying notes form part of these financial statements. 

2019 
$ 

5,391,070 
671,316 
390,809 
127,362 
742,536 

7,447 
7,330,540 

4,689,662 
319,323 

8,300 
27,473 

385,830 
107,986 

19,679 
66,483 
16,859 
63,703 

436,047 
18,229 

1,014,507 
57,705 
46,937 

7,278,723 

51,817 

51,817 
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14 

SHINE SA LTD 

DECLARATION BY THE MEMBERS OF THE BOARD 

The Board have determined that the Company is not a reporting entity. 

The Board have determined that this special purpose financial report should be prepared in accordance with 
the accounting policies outlined in Note 1 to the financial statements. 

In the opinion of the Board the financial report as set out on pages 3 to 13: 

(a) Gives a true and fair view of the financial position of SHINE SA ltd as at 30 June 2020 and its performance for the financial 
year ended on that date in accordance with the accounting policies described in Note 1 to the financial statements, 
the reporting requirements of Division 60 of the Australian Charities and Not-for-profits Commission Act 2012; and 

(b) At the date of this statement, there are reasonable grounds to believe that SHINE SA ltd will be able to pay its debts 
as and when they become due and payable. 

This statement is made in accordance with a resolution of the Board and is signed for and 
on Board by: 

Heather Karmel 
Board Chair 

DatedZSseptember 2020 

Chair Finance, Risk and Audit Committee 



49 SHINE SA ANNUAL REPORT 2019–20 50SHINE SA ANNUAL REPORT 2019-20



51 SHINE SA ANNUAL REPORT 2019–20 52SHINE SA ANNUAL REPORT 2019-20



SHINE SA is an independent, not-for-profit organisation. Much of our 
work is funded by the Government of South Australia, in particular the 
STI and BBV Section within the Communicable Disease Control Branch 
of SA Health.

SHINE SA has also received funding and/or grants from the following in 
the 2019–20 financial year:
• Country SA Primary Health Network
• Adelaide Primary Health Network
• Department for Education
• Office of the Chief Psychiatrist, SA Health
• Department of Human Services
• Estee Lauder/MAC AIDS Fund

SHINE SA would like to acknowledge and thank our many key partners
in local, state and federal government bodies, health and social services, 
community groups and many more that enable us to collaborate and 
extend the reach and positive impact of our work.

Acknowledgement of 
Partners and Funders
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