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Proud to be an accredited QIP and 
Rainbow Tick Organisation



SHINE SA acknowledges that the 
land we meet, work and live on is 

the traditional lands OF the Kaurna 
people and we respect their spiritual 

relationship with their Country.

We acknowledge the Kaurna people 
as the traditional custodians of 
the Adelaide region and that their 

cultural and heritage beliefs are still 
as important to the living Kaurna 

people today. 

We pay respect to Kaurna Elders 
past, present and future, and also 

acknowledge the cultural authority 
of Aboriginal people who work and 

visit with us from other areas of 
Australia throughout the year.
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On behalf of the Board, it is with 
pleasure that I present this Annual 
Report.

SHINE SA continues to build on its 
2015–2020 Strategic Plan of four 
pillars of Sexual Health, Education, 
Sustainability and Quality. This Annual 
Report illustrates the diversity and 
complexity of delivering high quality 
sexual health services to all parts of 
the South Australian community as 
well as further afield.

SHINE SA and South Australia can be 
very proud of our ability to provide 
support, both educationally and 
clinically, to people in South Australia 
who are marginalised and vulnerable.

We acknowledge our funding sources, 
partners and collaborators, particularly 
the Department of Health and the 
Department for Education and Child 
Development, for their continued 
support and recognition of the 
importance of both education and 
clinical services to the community. 
The funding environment for not-for-
profit organisations such as SHINE SA 
is very competitive with small grants 
for one to three year funding periods.

In this report SHINE SA shows its 
ability to run many projects, and at the 
same time maintain a high standard 
and quality of services and products 
within a holistic approach to sexual 
health education and clinical services.

The Strategic Plan has underpinned 
the development of comprehensive 
sexual health services over the year. 
The initiatives undertaken include:

•	 	expanded services to the Trans and 
gender diverse population

•	 	Rapid Testing for HIV
•	 	PrEPX-SA study with Alfred Health
	

•	 strategic partnership with the 
Department for Education and Child 
Development for the new Safe 
Schools Anti-Bullying Initiative to 
commence in July 2017

The role of SHINE SA as the lead 
agency in sexual health education 
in secondary and primary schools 
is illustrated in the extensive reach 
across South Australia that SHINE SA 
can attest to. In addition to this South 
Australian work, staff are invited to 
educate nationally and internationally 
as well as being given the opportunity 
to present papers at international 
conferences on SHINE SA programs.

As part of the strategic research 
initiative, the SHINE SA Board signed 
off on a research strategic framework 
including the appointment of a 
Research Advisory Panel.

The Board continues to build a 
robust best governance approach 
and this year reviewed and 
updated its committees’ terms of 
reference, including the renaming 
of the Nomination and Governance 
Committee to Governance 
Committee, and encouraging all 
Board members to be members of at 
least one committee or panel.

The Governance Committee, chaired 
by Brigid Coombe, has been actively 
reviewing governance policies to 
ensure best practice processes.

The Finance Audit and Risk 
Committee, chaired by Glen Brewer, 
has revised the investment strategy, 
and improved financial and budget 
monitoring and reporting.

Thank you to the Community 
Advisory Panel, chaired by Christine 
Morris and now Poppy Matters, for 
their work over the year.

CHAIR’S

REPORT

THE STRATEGIC 
PLAN HAS 
UNDERPINNED THE 
DEVELOPMENT OF 
COMPREHENSIVE 
SEXUAL HEALTH 
SERVICES OVER 
THE YEAR
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The Board continues to 
develop a skills-based dynamic 
governing board to support the 
transformational change and future 
strategic directions to the year 
2020.

Peta Smith, Jodie Bund and 
Christine Morris left the Board 
in 2017. The Board wishes them 
well for their future endeavours 
and acknowledges their valuable 
contributions to the work of 
SHINE SA.

On behalf of the Board I would 
like to thank Jill Davidson (Chief 
Executive Officer), the Executive 
Management Team, staff, 
Committees and Advisory Panel 
secretariat for their assistance and 
commitment to the organisation.

I also thank all the Board members 
for their support, commitment and 
contribution to overseeing the 
operations of SHINE SA.

Heather Karmel FCPA FAICD 
Chair, SHINE SA Board
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SHINE SA is a non-government 
organisation that continues to 
deliver efficient, effective and high 
quality services to the community 
with an increasing array of program 
mix and complexity. During the year 
we have delivered on our strategic 
intent, and these achievements can 
be found in this Annual Report in 
accordance with the Strategic Plan 
2015–2020. 

SHINE SA is an integrated sexual and 
reproductive health agency with two 
main streams of care: the traditional 
family planning work that has been 
the essence of the organisation since 
the early 1970s; and the STI and Blood 
Borne Virus assessment, treatment 
and health promotion stream which 
has been delivered since 2013.

Commissioning of a city site in 
the CBD of Adelaide has enabled 
a comprehensive approach to the 
design and implementation of clinical 
services such as general practice, 
sexual health speciality services, 
LGBTIQ health, HIV health promotion, 
welfare and mental health programs 
leading to a comprehensive service 
approach as articulated in our 
strategic directions. This year we have 
increased our service profile with the 
addition of Specialist Mental Health 
Services.

There have been many significant 
achievements in the campaign to end 
the transmission of HIV. SHINE SA was 
the lead agency for the Point of Care 
testing for HIV established as the 
peer-led model at the Rapido clinic 
at 57 Hyde Street. The evaluation of 
this demonstration project will be 
undertaken by the Burnet Institute in 
Melbourne.

 

In addition, we were proud that 
advocacy by SHINE SA, sector 
partners and national peaks such as 
the Australian Federation of AIDS 
Organisations (AFAO) resulted in 
funding from the SA Government 
for a PrEPX-SA trial in partnership 
with Alfred Health in Victoria. This 
significant strategy for SA was 
enhanced by our partnership with the 
Victorian AIDS Council.

The school community commitment 
to prevent homophobia in schools 
has been strong with 76 secondary 
and primary schools inviting SHINE 
SA to provide support through the 
Safe Schools Coalition program. 
We believe that every student has a 
right to a safe and positive education 
experience and that preventing 
homophobia has a strong and lasting 
positive effect on the ability of young 
people to receive the education they 
need and contribute to their personal 
growth and resilience.

We have performed well against 
performance targets. This year 76% 
of our clients were under 30. We 
delivered 43 360 clinical services 
with 2580 drop-in services and 
903 counselling services from 
8 sites, workforce education to 
668 participants and distributed 
60 958 resources. In addition, 127 
secondary schools are now engaged 
in the Focus Schools Program. Our 
additional work in primary schools has 
built our reputation and resulted in 
SHINE SA becoming the Department 
for Education and Child Development 
(DECD) approved training provider of 
the Keeping Safe: Child Protection 
Curriculum.

CEO’S

REPORT

SHINE SA IS 
THE LEAD 
AGENCY FOR 
LGBTIQ HEALTH 
AND WELLBEING 
IN SOUTH 
AUSTRALIA WITH 
A NATIONAL AND 
INTERNATIONAL 
FOCUS ON 
SEXUAL HEALTH 
EDUCATION IN 
SCHOOLS

Jill Davidson
Chief Executive 
Officer 
RN, RPN, RM, BHA 
(UNSW), MBA, 
Assoc Dip Acc, 
FACHSM, CE, 
GAICD

Dr Helen 
Calabretto
Director, Research 
Division 
RN, RM, Dip T (Nse 
Ed), B Ed (Nsg St), 
M Ed St, PhD

With a Focus Schools Program 
presence in 94% of state secondary 
schools and 36% coverage in public 
primary schools, the program has 
continued to build strength with a 
comprehensive relationships and 
sexual health education curriculum. As 
a state service, 62.6% of the program 
is delivered to rural areas.

In addition to being a QIP accredited 
organisation, SHINE SA is the only 
organisation in Australia with Rainbow 
Tick Accreditation and an agency that 
provides the HOW2 training to assist 
agencies to become Rainbow Tick 
accredited. During the year we have 
trained large and small organisations, 
including government departments, in 
the organisational change required to 
meet the Rainbow Tick standards. The 
introduction of the Rainbow Tick and 
the HOW2 training have been firsts for 
South Australia.

Our social media sites continue to 
demonstrate increased engagement 
with the community across Australia 
and internationally. SASHA (SA Sexual 
Health Awareness) and Facebook 
have had exceptional growth in 
reach, building on unprecedented 
growth in subscriptions the previous 
year. Followers and responders 
demonstrate that there is strong 
interest in the information that we 
provide through many networks 
and individuals. I want to take this 
opportunity to thank the hundreds of 
supporters across the digital platforms 
that we operate.

This year we welcomed Tracey Hutt 
as Director, Workforce Education 
& Development to the executive 
team and said goodbye to Tracie 
Andrews and long time staff and 
executive member Sue Arwen, who 
had spent 17 years with SHINE SA 
through much growth and change. I 
thank the dedicated executive and 
senior managers and all the staff for 
their support through a busy and 
successful year. I also thank Heather 
Karmel for her experienced guidance 
as Chair of the Board and the 
volunteer Board Directors who work 
diligently for SHINE SA and supported 
me through this very busy period of 
service growth, fiscal challenge and 
corporate governance improvements. 

 Jill Davidson 
Chief Executive Officer

Sue Arwen
Director, Clinical 
& Community 
Programs 
Division 
BN

Shaun Matters
Director,  
Corporate 
Services Division

Holley Skene 
Director, 
Population & 
Public Health 
Division 
BSocScPsych, 
GDipNFPMgt, 
MPubHlth

Tracey Hutt
Director, Workforce 
Education & 
Development 
Division  
B Bus (Health 
Admin) 

Annie 
Braendler-
Phillips
Director, Clinical 
& Community 
Programs Division 
RN/Midwife
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18
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Midwives

9
Medical 
officers

3
Counsellors

11
Educators & 

Coordinators

5
Marketing &  
Information

5
Managers

8
METRO 
CLINIC 

LOCATIONS

2350
FACEBOOK 
PAGE LIKES

1359
PROFESSIONAL 

EDUCATION 
PARTICIPANTS

43360
CLINICAL  
SERVICES  
PROVIDED

903
therapeutic 
COUNSELLING 

APPOINTMENTS

1854
RESOURCES 

LOANS

Executive Management Team

57 Hyde Street

Hyde Street 
Practice

SAMESH

Quality, WHS, Risk 
Management

Project  
Management

Clinical Services

Clinical Governance

Clinical Medicine

Practice 
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Technology
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Trans 
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Sexual Health Education Sustainability Quality

By 2020: The sexual health of 
the community is improved 
and inequities reduced with a 
particular focus on our vulnerable 
populations

By 2020: SHINE SA is the leader 
in sexual health education in 
primary and secondary schools 
and in the education of its own 
workforce, medical, nursing and 
community sector workers and 
allied health staff in sexual health 
and wellbeing

By 2020: SHINE SA is an employer 
of choice with the resources, 
infrastructure and facilities along 
with a sufficiently skilled clinical 
and non-clinical staff/ workforce 
to implement its strategic plan

By 2020: Customer focused 
systems drive improved clinical 
and non-clinical services, which 
are efficient and effective

Our services remain accessible to 
disadvantaged populations

We contribute to sexual health 
knowledge nationally

Our workforce is competent and 
can deliver a broad range of sexual 
health services

We embrace consumer 
participation culture

•	 Met target for youth training
•	 Developed sexual health 

resources specifically for 
Aboriginal and Torres Strait 
Islander communities

•	 Increased services to LGBTI 
population through CBD site

•	 Established transgender 
counselling services

•	 Free clinical services for 
communities of interest 

•	 Contributed to national 
document on Family Planning 
issues through AHHA and 
Family Planning Alliance 
Australia (FPAA)

•	 Launch of the PrEPX Study 
included expert speakers in the 
field

•	 PrEP for HIV Forum hosted by 
SAMESH program

•	 Presentation delivered at 14th 
National Rural Health Alliance 
Conference on providing 
services to the Trans population

•	 Presentation on how we 
develop Culturally Appropriate 
Services (STIs & HIV) for First 
Nations People

•	 Conference presentation at 
the International Sexual Health 
Conference in Prague

•	 Succession plans mitigate 
organisational risk

•	 Clinical workforce evaluation 
completed

•	 Administration review 
completed and implemented 

•	 Dedicated organisational 
development function with a 
strategic focus

•	 Human Resources metrics met
•	 Leadership development 

•	 	SHINE SA Community Advisory 
Panel active

•	 SAMESH Community Advisory 
Group active

•	 Client feedback surveys in clinic 
and on the website

•	 Social media engagement
•	 Reference group – Schools 

Education team
•	 Reference group – Trans 

Wellbeing Program

We have extended our reach to 
rural communities

We provide cultural safety and 
inclusive workforce development

We have a culture that underpins 
our reputation as a quality 
organisation

We are a quality driven 
organisation

•	 FRESH programs delivered to 
Aboriginal workers

•	 Focus schools > 40% rural 
schools

•	 Safe Schools Coalition in >20% 
rural schools

•	 10% of Sexual Healthline 
enquiries from rural areas

•	 PEP education sessions and 
online module for emergency 
departments and PEP sites now 
in place

•	 114 course enrolments from rural 
postcodes

•	 Increase in number of schools 
signed up to the Safe Schools 
Coalition SA program

•	 Aboriginal Cultural 
Competency training 

•	 Rainbow Tick Accreditation 
monitored for continuous 
improvement 

•	 LGBTI Staff Network 
•	 Aboriginal Staff Network
•	 Disability Staff Network
•	 CALD Staff Network created 

and in place

•	 Measured employee 
engagement

•	 Clinical Governance 
strengthened

•	 Dedicated research capability 
•	 Employee wellbeing and access 

to support available

•	 Dedicated Quality and WHS 
position maintained

•	 Quality reporting system 
implemented

•	 110 quality improvement 
activities raised

•	 Quality Committee met 4 times
•	 Quality work plan active
•	 Clinical champions identified
•	 Rainbow Tick maintained
•	 Quality reward program for staff 

We have extended services to the 
community through grant funding

We have the foundations of a 
learning organisation

Our HR systems provide functional 
and development support to 
service areas

We have a robust corporate 
governance system in place

•	 Services extended to people 
living with HIV

•	 Services extended to 
transgender and gender diverse 
communities

•	 MAC Cosmetics agreement 
signed to deliver services to 
people living with HIV

•	 Secured new contract with 
DECD for Safe Schools Anti-
Bullying Initiative

•	 Contracted to deliver Child 
Protection Curriculum  
education to teachers in public 
secondary schools including 
into Western Australia and 
overseas

•	 Organisational development 
opportunities offered to staff

•	 Medical Registrar placements
•	 Systems for linking training 

requirements with job role
•	 Extensive involvement by many 

staff in the Australasian Sexual 
Health Conference (ASHA) 
and HIV Conference held in 
Adelaide

•	 Staff provided support to 
deliver papers at the ASHA and 
HIV Conference

•	 Revised administration 
response

•	 Dedicated Human Resource 
function

•	 Updated HR software to 
manage reporting 

•	 Implementation of Employee 
Leave electronic system

•	 Incident reporting software 
implemented

•	 Risk register Traffic Light 
reporting for management and 
Board

•	 Strong oversight by Finance, 
Audit and Risk Committee

•	 Risk monitoring strengthened 
via a dedicated agenda on 
Finance, Audit and Risk 
Committee

•	 	Information Technology tools 
are in place to support service 
delivery

STRATEGIC

ACHIEVEMENTS
Sexual Health Education Sustainability Quality

By 2020: The sexual health of 
the community is improved and 
inequities reduced with a particular 
focus on our vulnerable populations

By 2020: SHINE SA is the leader in 
sexual health education in primary 
and secondary schools and in the 
education of its own workforce, 
medical, nursing and community 
sector workers and allied health 
staff in sexual health and wellbeing

By 2020: SHINE SA is an employer 
of choice with the resources, 
infrastructure and facilities along 
with a sufficiently skilled clinical 
and non-clinical staff/ workforce to 
implement its strategic plan

By 2020: Customer focused 
systems drive improved clinical 
and non-clinical services, which are 
efficient and effective

We are providing comprehensive 
sexual health services

We have an educational profile that 
meets the needs of professionals

We are able to optimise revenue 
sources to secure sexual health 
services

We have robust clinical governance 
systems in place

•	 Clinical services provided in 
Adelaide prisons

•	 Health promotion events 
implemented

•	 Successful peer model for Rapid 
HIV Testing in SA

•	 Clinical Psychology expanded for 
transgender and gender diverse 
communities

•	 Counselling services increased
•	 Number of clients accessing 

clinical services increased
•	 Enhanced response to 7th National 

HIV Strategy
•	 Increased participation in Safe 

Schools Coalition 
•	 Integration of Close the Gap 

funded work into education 
services

•	 Secured further funding for Safe 
Schools Anti-Bullying Initiative in 
partnership with DECD

•	 Education participation rate 
above benchmark

•	 Expansion of  Keeping Safe: 
Child Protection Curriculum 
training interstate

•	 94% of state secondary schools 
engaged in the Focus Schools 
Program

•	 Online PEP education module 
for Emergency Department staff 
available

•	 Forums program for health 
professionals successfully 
delivered

•	 Successful Sexual Health Update 
forum held

•	 ‘Strong Roots’ film about young 
Aboriginal people produced

•	 Consolidated new organisational 
structure

•	 Implementation of diversified 
income strategies

•	 New Mental Health funding via 
Adelaide Primary Health Network 
implementation of specialist 
mental health services

•	 MBS opportunities increased with 
successful medical recruitment 
strategies

•	 Course registration process 
simplified

•	 Further built the range of services 
available at the city site for the 
provision of comprehensive sexual 
health services through a private 
model

•	 Introduced General Practice 
medicine in CBD

•	 Transfer knowledge from Close 
the Gap program to Schools 
Education and Workforce 
Education teams

•	 Robust Clinical Governance 
system in place

•	 Clinical Governance Committee 
active

•	 Clinical Governance Framework 
approved

•	 Clinical Governance Action Plan 
monitoring system in place

•	 Clinical Indicator reporting 
monitored quarterly

•	 100% compliance with clinical 
governance requirements

•	 Medical Advisory Group 
established

SHINE SA’s Community Advisory Panel 
members

SHINE SA’s CEO, Jill Davidson  (Centre) with Family Planning Alliance 
Australia CEOs from Victoria, New South Wales, ACT & NT
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Our Purpose

To lead a comprehensive approach to sexual, reproductive and relationship health and wellbeing by 
providing quality education, clinical, counselling and information services to the community.

Our Vision

Sexual & relationship wellbeing for all

Our Values

Respect – we embrace difference and celebrate diversity, we welcome people who are intersex, gender 
diverse and of all sexualities.

Excellence – we strive for excellence in all we do.

Innovation – we think differently; we use new technologies; we are innovative and responsive.

Integrity – our decisions are transparent; our people are accountable; we are highly trustworthy; we 
respect confidentiality.

Social Justice – we are committed to accessibility and affordability; we advocate for those most in need.

Our Approach

Our approach has been developed over the years as an organisation that works in partnership with 
governments, communities, education facilities and community agencies to improve the sexual and 
reproductive health and wellbeing of South Australians.

SHINE SA’s service and education approach is underpinned by:

•• The Ottawa Charter (1986)
•• The Jakarta Declaration (1997)
•• The Melbourne Declaration (2013)
•• The Cairo Declaration (1994)
•• The Beijing Declaration (1995)

Our Communities - Who we serve

We prioritise our services, advocate for and provide education around communities with the least choice 
and greatest need:

•• young people aged 30 years and under
•• Aboriginal and Torres Strait Islander peoples
•• people from culturally and linguistically diverse backgrounds
•• gay, lesbian, bisexual, transgender and intersex people
•• sex workers
•• people with disabilities
•• people living with HIV
•• people from regional, rural and remote communities

ABOUT US
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SHINE SA remains committed 
to high quality clinical education 
aimed at meeting the professional 
development needs of doctors, 
nurses and midwives.
Medical education continues to 
be a growth area with 147 doctors 
participating in courses, education 
sessions and other events. Courses 
run included the FPAA National 
Certificate in Reproductive & Sexual 
Health, Introductory Course in 
Reproductive & Sexual Health, and 
Sexual & Reproductive Health for 
International Medical Graduates. 
Demand for training has increased 
and the most recent courses were at 
full capacity. 
Education for nurses and midwives 
has maintained its appeal with 257 
nurses and/or midwives participating 
in various education and training 
events. Regular courses offered 
included the Cervical Screening 
Credentialling Program (CSCP), 
Cervical Screening Preceptorship 
training and the Certificate in Sexual 
Health for Registered Nurses and 
Midwives. Several individualised 
training sessions and forums were 
also held.  
New developments in courses are 
the inclusion of doctors into the 
Cervical Screening Credentialling 
Program and the highly successful 
Sexual Health Update Day, both 
run in conjunction with Nursing 
and Midwifery Education. A new 
workshop was also developed for 
hospital-based GP Registrars, with 
highly positive feedback.
Clinical training continues with 
placements in clinic for course 
participants and IUD insertion 
training. Two GP Registrars 
have completed Extended Skills 
Placements and both opted to 
continue as SHINE SA Medical 
Officers on completion of their 
training. Clinical placement with 

SHINE SA remains a popular option 
for participants in the CSCP, and 
placement within the participant’s 
workplace under a SHINE SA 
approved preceptor is also a common 
choice.
Clinical Education Forums for 
doctors, nurses, midwives and other 
health professionals were delivered 
on Trauma Informed Care, Medical 
Developments in Sex Therapy, and 
Safer Sex in the Silly Season. Several 
Implanon NXT insertion training 
sessions were run for internal and 
external staff and SHINE SA staff were 
provided with an internal training 
session on HIV to support the new 
Rapido clinic and the provision of 
nPEP starter packs through clinics.
Rural education has expanded 
with a half-day session for doctors, 
nurses and midwives on STIs, nPEP 
and contraception. Sessions on 
contraception and STIs were also 
held in Port Augusta and Port Lincoln.
Additional activities of the 
Coordinator, Medical Education 
include:
•	 presenting at the GP16 Conference 

in Perth on medical termination 
of pregnancy and emergency 
contraception

•	 presenting an abstract at the ASHM 
conference in Adelaide

•	 presenting a national webinar on 
medical termination in conjunction 
with MS Health

•	 presenting at an all-day Women’s 
Health Workshop run by ThinkGP

SHINE SA continues to be involved 
in the national agenda and 
curriculum via attendance at regular 
teleconferences and face-to-face 
meetings with the FPAA Medical 
Advisory Committee and the RACGP 
National Faculty of Specific Interests 
in Sexual Health.

Medical Training

EDUCATION AND

TRAINING

94% OF COURSE 
PARTICIPANTS 
believED the 
course will be 
useful

The Schools Education and Support 
team continued to support 127 
schools through the Focus Schools 
Program. This equates to 94% of 
Department for Education and 
Child Development (DECD) schools 
with a secondary component. This 
year we welcomed Edward John 
Eyre High School, a senior years 
site in Whyalla, to the program. 
All Focus Schools received offers 
of professional development, 
resources, curriculum and 
personnel support to allow them 
to deliver a comprehensive, whole 
of school approach in the area of 
Relationships and Sexual Health 
(R&SH) education. Additionally, 
Pulteney Grammar School has also 
engaged our support.

A total of 691 secondary teachers 
attended courses. Eleven 15-
hour courses, aiming to increase 
the confidence and capacity of 
teachers to deliver comprehensive 
R&SH curriculum to their 
students, were offered with 123 
participants. Before training 46% 
of participants indicated that they 
were confident or very confident 
to teach relationships and sexual 
health. This increased to 97% after 
they had completed the training. 
An ‘excellent’ rating was provided 
by 80% of the participants for the 
course, 86% for facilitators’ skills and 
86% for the materials provided.

568 staff participated in update 
sessions from 85 schools while an 
additional 112 participants attended 
dedicated courses to support 
students with disability. Support 

for the primary sector has also 
increased with 10 courses offered 
with 115 participants attending.

In September 2016, Jakarta 
Intercultural School contracted 
SHINE SA to deliver two parent 
workshops (145 attendees) and two 
professional development R&SH 
workshops for primary (n=12) and 
secondary (n=11) educators. The 
feedback and response from the 
school and workshop participants 
was very positive and the 
experience was extremely rewarding 
for the two SHINE SA Schools 
Coordinators who facilitated the 
workshops.

Presentations to secondary 
students that highlighted SHINE 
SA’s services were conducted on 
35 occasions to over 1400 students. 
These were often delivered at the 
end of a series of R&SH lessons 
reinforcing classroom learning 
and where the students can go for 
help and information in the future. 
Additionally, 21 Student Expos 
were attended by SHINE SA staff 
reaching over 2000 young people.

In 2016 the program received 
feedback from over 4500 students 
who had participated in the Focus 
Schools Program at their school. 
Students overwhelmingly endorsed 
the program with 86% of students 
rating the course overall as good 
or excellent and 94% believing the 
course will be useful now or in the 
future.

Schools Education and Support
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Community Education

SHINE SA continues to provide 
young people with a range of 
quality education sessions on a 
wide variety of topics relating to 
human sexuality and respectful 
relationships education. 

These education sessions are 
delivered by energetic and 
knowledgeable educators in a 
fun, interactive and informative 
manner. Topics include: sexuality 
and gender; homophobia and 
transphobia; sexual consent and 
the law; contraception and STIs; 
healthy relationships; and porn 
literacy. Often these sessions are 
specifically tailored to meet the 
needs of the particular community 
with whom we are working.  

SHINE SA’s highly skilled and 
dedicated team of educators 
delivered education sessions in a 
wide variety of youth friendly spaces 
across Adelaide this year, including 
Yourtown Elizabeth, Vietnamese 
Community Association, Wiltja, 
Metropolitan Aboriginal Youth and 
Family Services, Community Living 
Options and Australian Refugee 
Association Inc.

With the goal of supporting 
primary school educators who 
have ongoing relationships with 
the children they teach, SHINE SA 
offers content, methodologies 
and resources to ensure 
comprehensive relationships and 
sexual health education is easily 
accessible for South Australian 
primary school students.

The SHINE SA Teach It Like 
It Is: Primary curriculum and 
associated professional learning 
supports staff to develop a 
holistic and comprehensive 
approach to relationships 
and sexual health education. 
Embedded within the Australian 
Curriculum and with strong 
links to the Keeping Safe: Child 
Protection Curriculum the SHINE 
SA primary training courses 
empower educators to offer 
learning experiences to children 
that are focused on shared 
language and a foundation of 
skills that encourage respectful 
interactions and ethical integrity.

When consideration is given 
to the question ‘What daily 
messages are our children 
and young people receiving 
about relationships and 
sexuality?’ it becomes apparent 
that primary students need 
learning opportunities that 
engage them in critical inquiry 
and help them to respond 
effectively to life experiences. 
This means exploring and 
evaluating contextual factors 
that influence their feelings, 
actions, interactions and 
decision-making. Inclusive of the 
important biological knowledge 
and understanding associated 
with reproductive health, the 
Teach It Like It Is curriculum 

encourages teachers and learners 
to investigate a wide range of 
relationships and sexual health 
concepts including sexuality, 
communication, consent, 
stereotypes, power, gender, 
diversity and the influence of 
media and technology.

In the past year 110 primary staff 
have participated in nine 15-hour 
courses. Since the inception of 
the Years 5–7 program in 2014 
SHINE SA has engaged 150 
separate schools, equating to 
36% of DECD schools with a 
primary component, and trained 
415 staff. Many of these schools 
have elected to host parent/carer 
workshops to actively involve 
families in program content and/
or have made the commitment to 
train multiple staff providing for 
consistency of program delivery 
and sustainability across year 
levels. Feedback from staff who 
have attended training helps to 
reinforce the decision that the 
best investment a school can 
make is in building the capacity, 
capability and confidence of its 
staff to deliver relationships and 
sexual health education.

Feedback from students provides 
another valuable source of 
information; giving an insight 
into their learning but also 
serving to remind adults of the 
capacity of our primary aged 
children to critique their learning 
experiences and to critically 
reflect on the relationships and 
sexual health messages they are 
presented with.

Primary School Education

•	 	I’m buzzing to try out the 
concepts with my class 
now that I feel confident. 

•	 	The course eliminated 
the concerns I had about 
teaching this subject. 

•	 	Thank you so much! I feel 
confident to teach this 
area now – loved learning 
so much too! 

•	 	One of the best PDs I have 
done. 

•	 	The course provided 
resources, ideas, and 
networks, and answered a 
lot of questions I had.

•	 	This course is fantastic 
because it allows me 
to have resources and 
activities that I can use.
Feedback from educators 
who have participated in 

workshops

•	 	I feel more comfortable 
talking to someone 
at home now that I 
understand things more.

•	 	I learnt a lot of things about 
sexual health I didn’t know 
before.

•	 	The course told us a lot 
about safety and respect 
for ourselves.

•	 	Everyone is different and 
you should respect that.

•	 	Good communication is 
one of the most important 
things for a good 
relationship (sexual or 
otherwise).

•	 	You can always ask for 
help.

Feedback from primary 
students who have 

participated in lessons 

SHINE SA’s continuing commitment 
to Youth Participation saw the 
implementation of the SHAYPE 
(Sexual Health and Youth Peer 
Education) program in 2016. Since 
then, this comprehensive program 
has been taken up by a number 
of young people around the state 
who participated in the one day 
training to become sexual health 
peer educators. Over the past year, 
39 young people have completed 
SHAYPE training.

This dynamic and interactive 
program covers a range of topics 
related to human sexuality and 
relationships. The training program 
has the option of flexible delivery.  

Participants gain valuable skills and 
knowledge on topics such as:

•	 	Introduction to Sexual Health and 
Human Sexuality

•	 	Sexual and Gender Diversity
•	 	Consent and The Law
•	 	Sexually Transmitted Infections
•	 	Contraception 

On successful completion of the 
training program participants 
receive a booklet and certificate of 
attendance for their resume.

SHAYPE
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SHINE SA was the proud state 
provider of Safe Schools Coalition 
SA which supports schools to 
become safer and more inclusive 
for same sex attracted, intersex and 
gender diverse students, staff and 
families.

Since launching in June 2014, 
over 100 South Australian schools 
received direct support from Safe 
Schools Coalition SA. 

Key support includes: professional 
development for staff; support 
to review and develop effective 
policy; whole of school action 
planning; and transition planning 
for transgender and gender diverse 
students.

The Safe Schools Coalition SA 
program continued to build on 
SHINE SA’s strong relationship with 
the Department for Education and 
Child Development by contributing 
to policy development and working 
in partnership to support schools 
supporting transgender and gender 
diverse students.

The Safe Schools Coalition SA 
Youth Development Worker 
provided key support to student 
groups across SA. These groups 
play a pivotal role in schools by 
providing safe spaces for same 
sex attracted and gender diverse 
students, and leadership in planning 
and running celebration days 
such as International Day Against 
Homophobia and Transphobia 
(IDAHOT) and Wear It Purple Day.

Federal funding for Safe Schools 
Coalition SA ceased in June 
2017. SHINE SA is pleased to have 
secured funding from the SA 
Department for Education and 
Child Development to deliver the 
Safe Schools Anti-Bullying Initiative 
from 1 July 2017 for three years. This 
initiative builds on the strengths of 
the services delivered since 2014, 
and continues to provide necessary 
support to school communities.

Key achievements for 2016–17

•	 Membership increased to 76 
schools (9 primary, 48 secondary, 
19 combined) with 7 from the 
independent sector and 69 from 
the government sector.

•	 31 professional development 
sessions were delivered to 
approximately 1063 participants.

•	 28 schools accessed significant 
support for transgender students.

•	 Policy support was provided to 
the Department for Education 
and Child Development in the 
development of the Policy for 
Supporting Same Sex Attracted, 
Intersex and Gender Diverse 
Students, and the Transgender 
and Intersex Support Procedure.

•	 Policy support was also provided 
to individual schools.

•	 Support was provided to the 
Department for Education 
and Child Development in the 
development of the Safe Schools 
Anti-Bullying Initiative.

The significant support provided by 
the Schools Education and Support 
team and SHINE SA’s positive 
reputation within the education 
sector are key factors for the 
success of this program.

Safe Schools Coalition SA

SHINE SA is the Department for 
Education and Child Development 
(DECD) approved training provider 
for the Keeping Safe: Child 
Protection Curriculum (KS:CPC) 
professional learning, delivered 
by the Schools Education and 
Support (SES) team. The KS:CPC 
is a mandated curriculum for all 
South Australian DECD pre-schools 
and schools, with all children and 
young people (from age 3 to Year 
12) accessing the approved child 
protection curriculum each year. All 
staff delivering the curriculum must 
complete a full day face-to-face 
training. 

The KS:CPC professional learning 
is also available to the following 
approved organisations: Catholic 
Education South Australia (CESA); 
Association of Independent 
Schools of South Australia (AISSA); 
Community Children’s Centres SA; 
Goodstart Early Learning Centres 
SA; and South Australian tertiary 
institutions (Flinders University, 
University of Adelaide, University of 
South Australia, and Tabor College).

The KS:CPC is a proactive 
curriculum designed to teach 
children and young people in an 
age appropriate way to recognise 
abuse and tell a trusted adult about 
it, understand what is appropriate 
and inappropriate touching, and 
understand ways of keeping 
themselves safe. The professional 
learning comprises curriculum 
content, educators’ responsibilities, 

teaching pedagogy and supporting 
resources. Participants experience 
learning activities across the 
relevant year levels, plan how they 
can best implement the curriculum 
at their individual sites, and consider 
how to effectively communicate 
with community, parents and carers.

From 1 July 2016 to 30 June 2017, 
the SES Team delivered 69 KS:CPC 
courses with 2207 participants, 
comprised of:

•	 	17 University courses
•	 	21 General courses
•	 	13 Site-based courses 
•	 	8 Regional courses 
•	 	6 Train the Trainer courses
•	 	4 Interstate general courses

98% of participants indicated that 
they were satisfied or very satisfied 
in terms of the training meeting 
their needs, and 98% were satisfied 
or very satisfied with the training 
materials. 

The ongoing professional 
relationships that the SES team has 
with SA schools and educators has 
been a great platform to promote 
the KS:CPC courses, as well as 
giving schools confidence in the 
quality of training we provide.

Keeping Safe: Child Protection 
Curriculum
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There is considerable variation in the 
provision and delivery of relationships 
and sexual health education for 
children and young people living with 
a disability. Access to this important 
topic (which is a focus area of the 
Australian Curriculum: Health and 
Physical Education) is often restricted 
as personal values, fear, lack of 
training and/or misrepresentation 
contribute to the topic being 
excluded, given low priority or being 
taught in a non-contextualised or 
reactive manner. The presence of 
disabilities may also be used as an 
excuse (consciously or otherwise) 
to deny the effective teaching and 
learning about puberty, sexuality, 
intimacy and reproductive health 
issues. In the face of these challenges 
it is exciting to know that there are 
many schools and organisations 
that are now recognising the 
importance and need for explicit 
and individualised education and 
are investing in the development of 
comprehensive relationships and 
sexual health education programs to 
meet the needs of their students and 
clients.

SHINE SA is committed to supporting 
the disability sector and developing 
strategies and training opportunities 
to build the confidence and capacity 
of educators, carers and parents to 
engage in positive and proactive 
relationships and sexuality learning 
opportunities. In the past year 91 
school-based educators participated 
in workshops and introductory 
courses to access information, 
methodologies and resources to 
develop and extend the facilitation of 
relevant and purposeful sexual health 
education. This has contributed to 
a network of passionate educators 
working together to develop and 
share resources, ideas and expertise, 
and creates a cumulative response as 
parents and carers become involved 
in program topics and content.

In 2016–17 the Disability Education 
specific training workshops have 
included a few new options, including 
extending the schools-based 
program to a 2-day training allowing 
for the opportunity for further 
individualisation and differentiation. 
The challenge for staff working within 

the disability sector is to ensure the 
training they receive adequately 
supports the very specific needs 
they have in catering for a wide 
range of diversity, abilities and 
disabilities. While training options 
may be clearly linked to curriculum 
demands and expectations focusing 
on improving the quality of teaching 
and learning, for staff in the disability 
sector the ideas, activities and 
resources presented often need 
further refinement to correspond in 
practical ways to the very specific 
needs of their students. The extended 
workshop allows for this but has also 
been supported by the introduction 
of a shared planning workshop where 
previously trained educators have 
come together to share the practical 
methodologies and resources they 
have been using with their students. 
This has provided a valuable insight 
into how students are responding to 
their learning experiences and the 
strategies that are being implemented 
to help determine what students are 
learning.    

SHINE SA also ran two Rules About 
Sex: Getting Them Right workshops. 
This resource was developed to 
provide a flexible and adaptive 
resource with explicit imagery 
to discuss sex with people with 
a disability. The resource allows 
users to build unique stories and 
assessments to teach sexual health 
education. Participants learn how 
to use the resource and how they 
can apply it to the people they 
work with. Participants have been a 
mix of special education teachers 
and disability workers, resulting in 
great conversation and sharing of 
knowledge, with one teacher being 
reassured that her students will 
continue to learn about sexual health 
and safety when they finish school 
and are in the community. 

Other workshops offered during 
2016–17 included service talks for 
young people with a disability, both 
on site at SHINE SA and also in 
regional locations; parent forums 
for community support groups; 
and our first full day parent/carer 
workshop connected to a schools-
based program.  It is the confidence 
and capacity building of all of these 

people who support children and 
young people living with a disability 
that will ultimately determine the 
access to equitable relationships 
and sexual health education for 
all. The feedback received from 
participants who engage in training 
with SHINE SA provides evidence 

that a positive and proactive 
approach helps us to realise the 
rights, capabilities and potential of 
the children and young people in 
our lives. Aha moment! Now 

understand the 
importance of teaching 
appropriate touching and 
intent within relationships 
rather than teaching what 
is inappropriate – so 
students can recognise 
the inappropriate 
relationships themselves. 
Traffic light resource 
excellent! Challenged my 
own values – feel happier 
about teaching this now.

Participant, Teach It Like 
It Is: Disability Training

Disability Training

SHINE SA has a presence on three 
social media channels (Facebook, 
LinkedIn and You Tube), as well as 
publishing the South Australian 
Sexual Health Awareness (SASHA) 
blog as a current awareness service. 

Our Facebook page is very active 
and we post on the issues, topics 
and communities of interest 
that make up our work, as well as 
promoting our services. The page 
had grown to an audience of 2350 
people at 30 June 2017. 

The SASHA current awareness 
service covers a similar range of 
topics, linking to original sources 
in academic and professional 
literature, and sorting them by 
subject. Subscriber numbers grew 
over the year, as did site hits.  

On LinkedIn, SHINE SA’s page has 
grown to 215 followers at the end of 
the reporting year.

Social Media

SHINE SA has embraced its Health 
Promotion role with enthusiasm, 
participating in numerous events 
throughout the year. Special events 
were recognised and promoted 
through network newsletters, 
tailored emails, promotional 
displays and/or workplace activities 
such as staff dressing to a theme 
or celebrating over a shared meal. 
The special events noted this year 
included:
•	 NAIDOC Week
•	 Wear It Purple Day
•	 World Sexual Health Day
•	 Unmasked African festival
•	 Feast Festival
•	 White Ribbon Day Australia
•	 World AIDS Day
•	 International Day of People with 

Disability
•	 International Day of Zero 

Tolerance of FGM
•	 Cervical Screening  Awareness 

Week

•	 International Day Against 
Homophobia and Transphobia

•	 Men’s Health Week

In addition, SHINE SA staff 
responded to individual community 
requests for health promotion 
activities, hosting a stall or 
presenting information on sexual 
health and relationship topics for 
the following events:
•	 city campuses of UniSA for 

O-week
•	 ATSI RiverHub Partnership 

Community Event (Seaford 
Secondary College)

•	 Migrant & Refugee Health Forum
•	 RAA Street Smart Expo for senior 

school students
•	 Youth Expo in the western 

suburbs for Youth Week
•	 The Power Cup, an event which 

hosts approximately 600 young 
Aboriginal people from schools 
across the state

Health Promotion

facebook page likes 
increased by 41%

SASHA site had 163 174 visits

42% of our fans were 
under 35 years of age

182 people chose to 
subscribe to updates via 

email

average post reach was 
646 people

most of our site visitors came 
via Google

our top performing post 
reached 35 308 people

most popular post was “SA 
announces HIV prevention 

drug trial”

SOCIAL MEDIA @ SHINE SA
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Rapido, South Australia’s first 
peer-led rapid HIV testing 
service, commenced in June 
2016. The service was part 
of a Commonwealth funded 
demonstration project, which 
offered HIV Point of Care Testing 
(PoCT) at three Adelaide sites: 
Clinic 275 (publicly funded STI 
service), O’Brien Street General 
Practice (private practice) and 
SHINE SA’s city site, 57 Hyde 
Street. The target communities 
for this service are people who 
identify as gay, men who have 
sex with men (MSM) and those 
who identify as Trans and Gender 
Diverse. 

Rapido was staffed by peer testers 
who were trained in sexual history 
taking and pre and post HIV test 
counselling, and provided free 
Rapid HIV testing. This involved 
taking a simple finger prick 
blood sample using the Trinity 
Biotech Uni-Gold testing kit, 
and test results were available 
in ten minutes. Peer testers also 
offered information on post-
exposure prophylaxis (PEP) and 
pre-exposure prophylaxis (PrEP), 
emotional support and referral 
to a counsellor if requested. A 
sexual health nurse collected 
the confirmatory HIV blood test, 
offered full STI screening and 
provided appropriate treatments 
and management plans.

Over the 12 months of the project, 
the Rapido team conducted 194 
Rapid HIV tests, of which 25% 
were from previously untested 
clients. 92.7% of all Rapido clients 
agreed to an additional full STI 
screen including a blood test for 
HIV, Syphilis and Hepatitis, and 
self-collected STI screening tests 
offered by the sexual health nurse. 
Many clients said if they’d known 
it was going to be so easy, they 
would have come in much earlier. 
Clients also said they were more 
likely to return to Rapido as the 
service was quick, they could talk 
to a peer from the community, and 
it was centrally located in the city, 
outside of normal business hours.
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SHINE SA continues to provide quality clinical sexual and 
reproductive health services, predominantly to clients 
identified as having the highest risk of poor sexual health 
outcomes.

A team of doctors, nurses, midwives, medical 
administration and clinic support staff facilitate the 
provision of comprehensive sexual health services via 
our main metropolitan sites, at Davoren Park, Woodville, 
Noarlunga and 57 Hyde Street, Adelaide. Clinics are also 
offered at other sites such as Gilles Plains, and three SA 
Prison Health Service sites.

SHINE SA’s contraceptive clinics are in high demand. The 
most popular and effective contraception are the long-
acting reversible contraceptives (LARCs), such as the 
intra-uterine devices (IUDs) and contraceptive implants.

STI management and contraception consultations 
remain the predominant clinical services provided. 
Comprehensive screening for clients at risk of STIs 
includes testing for Chlamydia, Gonorrhoea, and blood-
borne virus screening for HIV, Hepatitis and Syphilis. 
Often clients are able to do self-collected tests, which 
improves the acceptability of testing. There has been an 
increase in the number of clients who identify as MSM 
(men who have sex with men) and trans and gender 
diverse presenting for STI screening and treatment of 
symptomatic STIs.

Sexual health advice is provided by telephone or email to 
rural and remote clients via the Sexual Healthline. 

A highlight this year has been the commencement of 
clinical services at the 57 Hyde Street Practice, offering 
General Practice services with the support of a Practice 
Nurse to people living and working in the Adelaide  CBD. 

This practice provides a safe space and range of services 
for the LBGTIQ community. The service is growing 
and developing, and staff are working towards the 
achievement of Australian General Practice Accreditation 
Limited (AGPAL) accreditation.

HIV-related services has been a focus at the Hyde Street 
practice:

•	 	SHINE SA welcomed the commencement of Dr Danae 
Kent, a Sexual Health Physician, at Hyde Street. Dr Kent 
provides a comprehensive specialist service including 
HIV treatment and management, accepts clients by 
referral, and consults twice a week.

•	 	Starter packs for Post Exposure Prophylaxis (PEP), a 
medication which can decrease the risk of contracting 
HIV after exposure, are available at the Hyde Street 
practice and at all other SHINE SA clinical sites.

•	 	Rapido, the peer-led Rapid HIV testing service 
offered clinics twice a week at Hyde Street as part of 
a Commonwealth-funded 12-month demonstration 
project and successfully performed over 194 rapid HIV 
tests with a high uptake of a full STI screen at the time of 
testing.

•	 	SHINE SA is excited to be involved in its first clinical 
trial, PrEPX-SA, offering pre-exposure prophylaxis 
daily medication for up to 500 participants in SA at risk 
of exposure to HIV. This trial will monitor the impact 
of providing PrEP medication on the rate of new HIV 
infections across the state.

CLINICAL AND

Rapido Clinic
I was employed as a Peer 
Tester conducting Rapid HIV 
Point of Care Testing (POCT) 
at Rapido, 57 Hyde Street, 
Adelaide, from April 2016 to 
June 2017. I think that this 
project was the perfect vehicle 
for the peer model of service 
delivery and client interaction.
As an ‘out and proud’ gay man 
I brought my lived experience 
to the role which meant that 
I could relate to a client’s 
difficulty with issues such as 
‘coming out’, the experience of 
stigma or social isolation. In my 
view this encouraged a greater 
degree of connectedness and 
increased empathy for their 
situation which potentially 
meant that the client was more 
likely to speak openly about 
their concerns. 
I found this to be particularly 
the case when dealing with 
young guys from Culturally and 
Linguistically Diverse (CALD) 
backgrounds, some of whom 
were not ‘out’ to any friends 
or family members. As a peer 
worker who had worked in the 
LGBTIQ sector for many years, 
I was also able to connect 
some clients to other relevant 
services and community 
groups. This was done in a 
casual, non-directive way 
which left it up to the client to 
make contact with the service 
or group of their choice. 
I think most of all I was able to 
convey a care and concern for 
all clients because I was not so 
wrapped up in the medicalised 
model where I had to deliver 
the service as quickly and 
efficiently as possible. I felt that 
I was able to take my time with 
clients, to build a relationship 
which was based on sincerity 
and authenticity. 
Given that the clients could 
have possibly been given 
the news that their Rapid HIV 
results were reactive, it was 
really important in my view, to 
let them know that they would 
be supported by this service. 
Also, for some it was their first 
ever HIV test, so it was very 
important to ensure it was a 
positive experience for them 
so that they would feel more 
comfortable in scheduling 
future regular sexual health 
checks.

Rapido Peer Tester

Peer testers Aymon and Daniel

COUNSELLING SERVICES
Clinical Services
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The Sexual Health Counselling (SHC) team continues to 
provide affordable sexual health counselling, information 
and training to the community, including to workers.

Sexual health counselling services are provided at 
Woodville, Noarlunga, Davoren Park and Hyde Street, 
Adelaide. In 2016–17 a Counselling Review was conducted 
and the recommendations from the final report are being 
implemented. Changes in the Davoren Park clinic has 
meant that there is an increase in overall sexual health 
counselling services for the northern area. The Team 
Leader of Counselling position is now well established and 
supports the team to deliver a quality service to SHINE SA’s 
communities of interest.

Client Isses We Work With

The top sexual health issues presenting continue to be 
sexual relationship issues including work with couples, 
gender identity/gender transition, Genito Pelvic Pain 
– Penetration Disorder (GPP-PD or Vaginismus), and 
the effects of sexual violence such as sexual assault, 
harassment and child sexual abuse.  Less frequent (but still 
in the top 10 presentations) are sexuality issues, safe sex 
or sexual practices, STI issues, Desire Discrepancy and 
unplanned pregnancy. Sexual concerns such as erectile 
and ejaculation concerns have dropped off the top 10 list of 
issues clients are presenting with.

Clients’ secondary issues will most often relate to either 
anxiety, depression or other emotional/behavioural issues 
(such as stress or grief and loss). The relationship between 
sexual health issues and mental health can be complex. For 
example, anxiety can arise from or cause sexual issues, and 
can maintain a sexual problem regardless of origin.

Disability work continues to be an important part of the 
service provided by SHINE SA. Each site can offer a service 
with either a doctor, nurse or a member of the counselling 

team. The SHC team also offers one-to-one education 
and counselling work. Disability requests are normally for 
sexual health information or education on topics such as 
how to have sex safely, sexual pleasure and how to prepare 
for a date. Much of this information revolves around having 
healthy relationships, rights and rules about sex.

Training & Skill Development

Counsellors provide sessions in SHINE SA courses and 
now also offer Youth Mental Health First Aid training to 
professionals.

It is also important that SHC skills and knowledge be 
updated and extended continuously. Some areas of 
professional development our counsellors continue 
to pursue are ACT (Mindfulness therapy) and Somatic 
approaches to therapy. These are evidence-based 
approaches to work with mental health issues including the 
effects of trauma.

 An example of one activity this year was the integration into 
aspects of the team’s work of information from a lecture by 
Professor Jacqui Gabb (UK Sociologist) on Intimacy and 
Couple Relationships.

The Team Leader also attended Leadership Development 
(workshops) and the Australasian Sexual Health Conference 
(ASHA).

Networking & Collaboration

Liaising with other services in different regions continues 
to be important for the SHC team. For example, this year 
it has been with organisations such as Mind Recovery 
College and networks such as the Playford Youth Network. 
The team has seen ongoing development in strengthening 
communication, relationship building and resource sharing 
between neighbouring services.

Rates of Chlamydia and 
Gonorrhoea have been increasing 
in the past five years.

The group most affected are 
people aged 16–30 years. Rates are 
higher within people identifying 
as Aboriginal and Torres Strait 
Islander (ATSI) and men who 
have sex with men (MSM). 
Young people from culturally 
and linguistically diverse (CALD) 
backgrounds, particularly refugees 
and humanitarian entrants from 
Asia and Afric,a also accounted for 
notable Chlamydia notifications.

The Online Chlamydia Initiative 
(OCI) was developed by SHINE 
SA and commenced from March 
2014 to increase access to 
opportunistic STI screening.

From July 2016 – June 2017, 156 
tests were undertaken utilising the 
OCI – an increase of 16% from the 
previous year. 8.3% of participants 
identified from a CALD or ATSI 
background. Rural participants 
accounted for 11% of the tests 
undertaken. This year the OCI 
yielded a positivity rate of 16% 
which was double the previous 
year. All participants testing 
positive were successfully treated, 
their contacts traced and further 
testing options arranged.

Online Chlamydia Initiative: 
Get Checked Now Website

The Team Leader regularly 
contributes as part of a panel 
of experts from a wide range of 
backgrounds/disciplines. The 
panel convenes at Relationships 
Australia monthly, to discuss and 
then write letters in response to 
enquiries/problems sent to the 
Family Forum (The Advertiser and 
online column).

A team member has also been 
co-facilitating an 8-week psycho-
education and support group 
with Headspace (Port Adelaide) 
for young gender diverse people 
aged 12–17. The group had strong 
attendance and received positive 
feedback.

The Sexual Healthline has been 
well utilised in the last twelve 
months, with almost 1300 client 
contacts via phone calls and 
emails. These are answered locally 
by sexual health nurses from 
across the SHINE SA clinical sites 
who are able to give individual 
advice and support to the caller 
and refer them to appropriate 
services. All advice is confidential 
which makes it a popular option 
for younger callers. 

The information requested 
commonly relates to sexual health 
issues such as contraception, 

pregnancy, abortion and sexually 
transmitted infections, particularly 
Chlamydia, Herpes and HIV. The 
diversity of issues is matched by 
the diversity of callers – not only 
young people, but also many men, 
international students and health 
professionals.

The majority of users are from 
metropolitan areas but there are 
also many callers from rural and 
remote areas of South Australia 
and a small number of users from 
interstate and even overseas.

Sexual Healthline

I have found my counselling 
sessions at SHINE SA 
generally to be incredibly 
beneficial. This is the first 
service I have used that 
I’ve felt fits me and felt 
comfortable having more 
open discussions. 
My counsellor is effective 
in that they listen to me and 
have helped me identify 
and overcome several 
challenges I have faced. I 
feel that I can openly talk 
with them and that they not 
only listen but challenge my 
thinking when appropriate 
also.
I know that SHINE SA is 
a safe environment to 
talk about my issues and 
appreciate the warmth and 
kindness from all the staff 
there.

SHINE SA  
Counselling Client

Counselling Services
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OUR WORK WITH...

SHINE SA remains committed to 
providing effective and culturally 
appropriate sexual health services, 
information and education to 
Culturally and Linguistically Diverse 
(CALD) communities in South 
Australia.

Throughout the year SHINE SA 
provided education and information 
on various topics identified 
through community consultation 
as important issues for CALD 
communities. Education regarding 
Female Genital Mutilation, healthy 
relationships, and general sexual 
health remain popular with refugees, 
new arrivals and non-English 
speaking groups.

Consistent with previous years, 
targeted CALD young women’s 
clinic sessions were negotiated, 
with women seeing a doctor 
supported by interpreting services. 

The clinic was run concurrently with 
an education session on general 
sexual health where the young 
women could explore the topic, 
asking questions of the SHINE SA 
education coordinator.  These joint 
clinic/education sessions have 
proven popular with further sessions 
requested.

SHINE SA resources continue to 
be reviewed and modified to meet 
the language needs of our CALD 
communities

CULTURALLY AND LINGUISTICALLY

DIVERSE COMMUNITY

82
COUNSELLING 

SESSIONS

394
CLIENTS Under  

30 YEARS  
ACCESSING STI 

SCREENING

19
UNIQUE  

COUNSELLING 
CLIENTS

14%
CLINIC CLIENTS 

ACCESSING 
SERVICES
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As a client who has 
accessed the Trans 
Wellbeing program I 
would like to state how 
valuable I have found it.

Without the gender 
affirming model this 
service uses I would 
have been left without 
appropriate assistance, 
and in a very vulnerable 
situation and dark place.

I have unfailingly been 
met with respect, support, 
and validation. The 
help I have received 
has exceeded my 
expectations, and has 
enabled me to progress 
on my journey. I can’t say 
enough positive things 
about all those involved.

Trans Wellbeing Client

As a response to client need, 
SHINE SA will be increasing 
services for the trans community 
in South Australia. SHINE SA has 
a Sexual Health Physician who 
has experience in prescribing and 
monitoring hormone therapy for 
gender diverse people. The GPs 
practising at the Hyde Street site are 
either experienced in trans health, 
or are upskilling in this area. We are 
making every effort to ensure that 
SHINE SA services are welcoming 
and affirming for trans people in 
South Australia.

SHINE SA’s Trans Wellbeing Service 
is a new service funded by the 
Adelaide Primary Health Network. It 
was established in September 2016 
as a response to the high number 
of client presentations to the SHINE 
SA counselling team in 2014–15 for 
trans and gender related concerns.

The service offers free peer support, 
case management, and psychology 
services to trans and gender diverse 
people and is staffed by a Clinical 
Psychologist, a Peer Support Worker 
and peer support volunteers. 

The Trans Wellbeing Service has 
proved to be a popular program, 
and the Clinical Psychology service 
was fully booked within a month 
of operation. The Peer Support 
Program continues to manage 
enquiries and coordinate care 
for gender diverse people with 
complex needs. The Peer Support 
Worker has also been active in 
community development, and 
establishing collaborations with 
other support services.

The primary reasons people present 
to the Trans Wellbeing Service 
include:

•	 	discussion and clarification 
of gender identity or gender 
expression

•	 	mental health concerns
•	 	counselling for ‘coming out’, or 

managing the many gendered 
aspects of daily life

•	 help with family members and 
partners

•	 preparation and planning for 
gender affirming hormone therapy 
and surgery

•	 social disadvantage associated 
with being trans or gender

•	 reduction of isolation and to meet 
others who are gender diverse

Despite high rates of mental 
health concerns and suicidality 
in the trans and gender diverse 
community, there are no other 
funded programs in South Australia 
which target mental health in the 
trans community. Although not all 
trans people have mental health 
issues, anxiety and depression are 
common.

SHINE SA’s Trans Wellbeing Service 
recognises that invalidation of one’s 
gender identity through cultural 
practices that systematically deny, 
ignore or reject gender variance 
can cause harm. We recognise that 
repeated forms of interpersonal 
rejection (intentional or not) can be 
traumatising.

SHINE SA recognises that any 
attempt to influence trans people to 
live in a way that is inconsistent with 
their gender identity is profoundly 
unethical. Gender Affirming Models 
of care are used to help clients 
reduce their gender dysphoria. For 
some that will mean expressing 
their true gender identity, whatever 
it may be, and being acknowledged 
(socially) as that gender. More 
than half of our clients are seeking 
medical transition to bring their 
physical appearance more in line 
with their gender identity.

Our peer support volunteers are 
trained in Mental Health First 
Aid and peer support work. They 
provide a listening ear, information 
and support to other gender 
diverse people who want to speak 
privately to someone who has lived 
experience of gender diversity.

TRANS WellbeingLESBIAN, GAY, BISEXUAL,TRANSGENDER,

INTERSEX AND QUEER PEOPLE

This year saw SHINE SA’s inaugural 
offering of the HOW2 Create LGBTI 
Inclusive Services program, which 
runs over 4 sessions spaced 6–8 
weeks apart. Five community and 
government organisations took part 
in this comprehensive program, 
which is based on a set of 6 national 
standards developed by Gay and 
Lesbian Health Victoria (GLHV), 
in conjunction with QIP (Quality, 
Innovation & Performance), known 
as Rainbow Tick Accreditation. 
As the first and only Rainbow Tick 
Accredited organisation in South 
Australia, SHINE SA is honoured to 
have won the state licence to deliver 
this program to support other 
organisations achieve the same.

One of our 2016 round participants, 
Kay Goodman-Dodd of Eldercare, 
told us of the impact the program 
has had on her organisation:
The action plan that we developed 
over the course of the HOW2 
program has enabled us to raise 
awareness, educate staff, consult 
community and promote our 
service as LGBTI inclusive. As 
participants, we felt supported to 
go back to our organisations and 
identify, promote and support 
manageable change. We are 
excited to be working toward our 
commitment to undertake Rainbow 
Tick accreditation and will continue 
to benefit from the networks we 
established during the program.

LGBTI Workforce Development

SAMESH (South Australia 
Mobilisation + Empowerment for 
Sexual Health) is a partnership 
program between SHINE SA and 
the Victorian AIDS Council (VAC), 
funded by SA Health. The 2016–17 
annual work plan required SAMESH 
to provide HIV and STI prevention 
to gay men and men who have sex 
with men (MSM), and to support 
people living with HIV (PLHIV).
SAMESH has successfully built on 
the achievements of 2015–16. The 
key performance indicators and 
milestones in the 2016–17 annual 
work plan have been completed 
and delivered on time and within 
budget. 
Ongoing community engagement 
has strengthened SAMESH’s 
engagement with the LGBTIQ and 
PLHIV communities in Adelaide. 
The South Australian Premier, the 
Honourable Jay Weatherill MP, 
officially opened the SHINE SA 
Hyde Street site and the SAMESH 
program. Hyde Street has twelve 
community groups regularly 
accessing the building and 

SAMESH hosted a lunch for forty 
HIV-positive men and women in 
April.
SAMESH hosted a street party in 
February to launch the Drama Down 
Under (DDU) ‘Decades’ campaign. 
The event was a success with 
150 people attending. SAMESH 
worked in partnership with Feast 
and local LGBTIQ community 
members, delivering a night full of 
fun and entertainment, that included 
Adelaide’s iconic Vonni and a 
troupe of drag queens, performing 
songs from the 1950s, 60s, 70s and 
80s. Three hundred condoms were 
distributed and many community 
members completed a SAMESH 
survey. The DDU Decades campaign 
is the largest social marketing 
campaign ever undertaken in South 
Australia by a sexual health service 
working with gay men and men who 
have sex with men.
SAMESH continues to grow its 
peer based education sessions, 
delivering two 6-week sexual health 
and wellbeing workshops for gay 
men aged 18–30 and 30–70 years.

SAMESH

The inaugural HOW2 Create LGBTI 
Inclusive Services program participants
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The Close the Gap program 
commenced in 2010, providing 
community and professional 
education services to Aboriginal 
people in rural and remote 
communities in South Australia 
through the Yarning On program. 
Originally funded through the 
COAG National Partnership 
Agreement on Closing the Gap in 
Indigenous Health Outcomes, the 
program is now funded through SA 
Health.
Yarning On is comprised of 
the Aboriginal Focus Schools 
program and the Investing in 
Aboriginal Youth program. These 
programs work independently 
and collaboratively to provide 
workers, be they school staff, 
health or community workers, 
with the skills, knowledge and 
resources to provide culturally 
relevant relationships and sexual 
health education to young people 
12–24 years, in or out of the school 
system. Community members 
are an important part of any 
young person’s development and 
knowledge source so community 
involvement and education was 
built into the program. Partnerships 
remain crucial to the development 
and delivery of the program.
This year the team has:
•	 	provided over 47 Yarning On 

sessions
•	 	engaged with over 60 schools
•	 	held our first Aboriginal LGBTI 

ReFRESH Forum
•	 	networked and engaged with 

hundreds of community members
•	 	attended many community 

workshops and forums to share 
information

•	 	held our first Aboriginal health 
summit for young people, Purruna 
Miyurna

•	 	developed a film resource, Strong 
Roots

The Yarning On team has spent 
considerable time in the Anangu 
Pitjantjatjara Yankunytjatjara (APY) 
Lands training and information 
sharing with school teachers, 
Aboriginal education workers and 
health services in the communities.
The team also regularly engaged 
with local community services in 
the metropolitan area, attending 
workshops and network training 
days to hold information sessions 
about sexual health for Aboriginal 
young people, and sharing/
demonstrating the resources 
developed as part of the program.
In consultation with Aboriginal 
young people, schools, agencies 
and communities, the Yarning 
On team developed a film 
resource, Strong Roots. This 
short film shows a collection of 
small scenes to start discussions 
with Aboriginal and Torres Strait 
Islander young people around safe 
sex, based on real life examples. 
The film has been designed for 
health care professionals, youth 
workers and teachers to be used 
in facilitated group settings. The 
topics addressed are sexting, teen 
pregnancy, STIs and safe sex.
The team presented the two-day 
Purruna Miyurna (Healthy People) 
health summit for young Aboriginal 
and Torres Strait Islander students 
aged 14–18. The objective of 
the summit was to provide an 
opportunity for the students to gain 
information and understanding on 
the topic of Healthy Relationships, 
what a healthy relationship looks 
like, feels like and sounds like. 
Topics covered included self-worth 
and respect, cultural identity, sexual 
health / positive relationships, and 
domestic violence.
The summit was culturally safe 
and LGBTIQ inclusive, and over 
60 students participated in this 
interactive and hands-on event.

Yarning On

ABORIGINAL AND TORRES STRAIT

ISLANDER PEOPLES

From the inception of the 
SHARE Project, and then the 
Focus Schools Program and its 
subsequent expansion, SHINE 
SA has been determined not 
to disadvantage schools from 
rural, remote and regional areas. 
All Department for Education 
and Child Development (DECD) 
schools with a secondary 
component have been invited to 
join the program with the offer 
of support being the same for all 
schools, regardless of location. 

Each Schools Coordinator from 
the Schools Education and 
Support (SES) team is responsible 
for an allocation of Focus 
Schools grouped according to 
geographical clusters. It is the aim 
of the SES team to offer at least 
one face-to-face meeting and 
professional learning update each 
year. Having a number of schools 
in the same ‘cluster’ allows the 
Schools Coordinators to maximise 
their road trips to visit as many 
schools as possible. 

Of the 127 schools involved with 
the Focus Schools Program, 
79 (or 63%) are outside of the 
metropolitan area. During this 
reporting period, 49 updates or 
visits were conducted to schools 
outside the metro area. In addition 
to faculty updates primary, 
secondary or disability courses 
are also offered in rural areas 
and all schools in the region are 
invited to attend. Courses were 
run at Allendale East, Lucindale 
and Ceduna Area Schools and at 
Murray Bridge. Parent workshops 
or forums in Port Lincoln and at 
Mid North Education Centre were 
also facilitated. 

SHINE SA’s presence within 
regional areas has increased with 
the DECD contract to be the 
providers of the Keeping Safe: 
Child Protection Curriculum 
professional learning program. 
Eight courses have been run 
during this period in the following 
areas: Port Lincoln (2); Mount 
Gambier (2); Kangaroo Island; Port 
Augusta; Berri; Streaky Bay.

Schools Education and Support

REGIONAL, RURAL AND

REMOTE COMMUNITIES



30 SHINE SA ANNUAL REPORT 2016–17 31SHINE SA ANNUAL REPORT 2016–17

SHINE SA advocates for the sexual and reproductive 
health rights of all people, and pays particular attention 
to those issues that affect our identified Communities of 
Interest.

We believe that by tackling broader health, social, legal 
and systemic barriers to full and equal participation in 
society we will create enabling environments in which 
people can achieve true sexual health and relationship 
wellbeing.

SHINE SA participated in advocacy activities, both formal 
and informal, throughout the year including through 
written submissions and face-to-face.

SHINE SA provided written statements and letters to 
politicians in response to:

•	 the US-imposed Global Gag Rule, which undermines 
women’s health, rights and autonomy

•	 the weakening of protections in relation to Female 
Genital Mutilation in the Children and Young People 
(Safety) Bill 2017

•	 the disclosure of a person’s HIV status by the media
SHINE SA also became an official supporter of the 
Australia Marriage Equality campaign and developed 
its first Position Statement in relation to Emergency 
Contraception.

In early 2017, the Board endorsed the SHINE SA Research 
Strategy to 2020. This document details the ways in which 
research will be advanced in the organisation. Our aim 
is to be an organisation which uses evidence to guide 
all of its work and to be sought after by universities and 
research centres to partner in research endeavours. In 
the development of the Research Strategy, SHINE SA 
staff were surveyed about their experience and interest in 
research, the results of which will guide internal research 
in the organisation. The formation of a Research Advisory 
Panel composed of external membership of experienced 
researchers, is also part of the strategy. The work of the 
panel will commence later in 2017 and will provide a 
governance structure for all aspects of research.

SHINE SA is involved in and planning for a number of 
projects. Our current research projects span programs 
and include:

•	 	ARC Linkage project – Engaging Young People in 
Sexuality Education (SHINE SA is an industry partner): 
This is in its final phase and the findings will be used to 
inform the Focus Schools Program at SHINE SA as well 
as more broadly contribute to knowledge in this field.

•	 	PrEPX-SA clinical trial: Involves clinicians at our GP on 
Hyde service.

•	 	Adelaide Gay Periodic Survey: Conducted in late 2016 
by the University of NSW Centre for Social Research in 
Health and facilitated by SAMESH. The results of this 
study will inform the SAMESH program.

•	 Demonstration project 
with the Burnet 
Institute for HIV point-
of-care testing: This is 
now completed and 
the findings will inform 
the most effective ways 
in which to encourage 
regular testing for 
HIV and as a corollary, 
engaging clients in 
other testing and 
services.

Thirteen SHINE SA staff 
had papers accepted to 
the Australasian Sexual 
Health Conference in Adelaide in November, and several 
other staff have presented at national or international 
conferences. Staff have been supported and mentored 
in this process. It is important to disseminate information 
about the important work done in the organisation. SHINE 
SA was also a co-convenor of the Australia Forum on 
Sexuality, Education and Health – ‘Cutting Edge Issues 
in Sexuality Education’, running in parallel with the 
conference. A number of eminent researchers from the 
conference were speakers as well as SHINE SA staff.
The research focus of SHINE SA will continue to 
expand, particularly through important relationships 
being developed in South Australia and through other 
collaborations already established.

RESEARCH

POLICY AND

ADVOCACY
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SAFETY AND QUALITY

The Quality Clinical Practice Nurse 
(QCPN) is a new position to the 
organisation this year. The QCPN 
role reports to the Clinical Services 
Coordinator (CSC) and promotes 
and improves the sexual health 
of the community through the 
provision of high quality internal 
organisational clinical development. 
The role encompasses clinical 
service quality improvement 
activities through the coordination 
and review of Clinical Service 
Delivery Guidelines, which currently 
involves 43 dynamic, evidence 
based documents that guide 
clinical practice at SHINE SA, 
and activities to improve clinical 
systems.

Streamlining processes with SA 
Pathology to minimise the omission 
of client signatures on pathology 
forms has been a significant piece 
of work in this area, the outcome 
of which will be to reduce the 
administrative burden to staff 
chasing outstanding pathology 
accounts, and any potential 
absorption of pathology costs by 
the organisation.

Quality of clinical service provision 
is monitored via a number of 
clinical audits determined within 
a risk management framework. 
Some areas specifically monitored 
include recording the allergy status 
of all client’s, recording a client’s 
blood pressure when prescribing 
or supplying contraception, and 
hand hygiene audits of clinical staff. 
These audits inform the continuous 
quality improvement cycle and re-
accreditation process which SHINE 
SA undertakes every three years.

The QCPN also liaises with the CSC 
and the Coordinator, Nursing and 
Midwifery Education to identify and 
facilitate education and support 
which meets the needs of nursing 
and midwifery staff, be it mandatory 
training or continuing professional 
development, and has a face-to-
face clinical component to ensure 
currency of clinical skills and 
knowledge.

Quality Systems and Continuous 
Improvement

The Work Health and Safety 
(WHS) committee met 5 times in 
2016–17 as required by its terms of 
reference. WHS-related incidents 
were reviewed and discussed at 
each committee meeting.

The new incident reporting system 
has simplified the process for 
reporting actual incidents and 
has encouraged the recording of 
hazards and near miss incidents.

26 WHS-related incidents, hazards 
or near miss incidents were logged 
in 2016–17. Of these, 10 incidents 
resulted in some form of injury to 
SHINE SA workers.

Risk Management

SHINE SA identifies and manages 
service-related and corporate 

risks through its Risk Management 
Framework and Risk Register Traffic 
Light Report that is provided to the 
Finance, Audit & Risk Committee.

The Risk Register captures details 
of the risk treatment strategies that 
are employed to mitigate identified 
risks. All risks presently have one or 
more risk treatments in place.

All of the current risk treatments 
were reviewed during the year to 
ensure that they remained effective 
in mitigating the risk likelihood, 
consequence, or both. The risk 
reviews also considered whether 
additional treatments could be 
applied.

Work Health and Safety
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Income & Expenditure 

Income 2012–13 2013–14 2014–15 2015–16 2016–17
�� Grant Income 5,399,153 4,986,765 5,437,538 6,503,869 6,732,202
�� Trading Income 657,268 747,584 928,836 939,712 1,270,433

Total Income 6,056,421 5,734,349 6,366,374 7,443,581 8,002,635
Expenses
�� Salaries & Wages 4,588,386 4,301,279 5,224,817 5,249,986 5,606,518
�� Goods & Services 1,387,659 1,524,968 1,426,858 2,198,154 2,641,520

Total Expenses 5,976,045 5,826,247 6,651,675 7,448,140 8,248,038

Net Operating Surplus/(Deficit) 80,376 (91,898) (285,301) (4,559) (245,403)

2017 has been a difficult year 
financially, but SHINE SA is well 
positioned for the future.  
This is my first full financial year on 
the SHINE SA Board and as Chair of 
the Finance, Audit & Risk Committee.

An operating deficit of $245,403 
was achieved in 2017, compared to a 
deficit of $4,559 last year.  The main 
reasons for the deficit were a one-
off expense to complete the New 
Computer Network Project, start-up 
costs for the new GP on Hyde service, 
and increased Building Maintenance.  

SHINE SA’s cash and net asset 
position remains strong, with a 
surplus of cash over current liabilities 
of $2.6m and a total Net Equity of 
$5.37m.

Income has increased by $0.55m over 
last year to $8.0m, due to additional 
grant income being received, mainly 
from the HIV & STI Prevention 
program ($120,000 increase) and 
Rapid Testing for HIV ($230,000).  
These services are provided out of 
SHINE SA’s Hyde Street city office 
location which is proving popular with 
our clients.  Income from Training 
has also increased from last year, by 
$112,000, to $288,000.

Total expenses in the 2017 year were 
$8.25m ($7.49m, 2016).  Expenditure 
has grown by $799,000 which is in 
line with the increase in grant income 
and consistent with the budget 
expectations of the Board.    

Undoubtedly SHINE SA faces 
financial challenges in the future 
as many of the grant funds are 
being indexed by a lower amount 
than SHINE SA’s cost increases.  In 
addition, due to a reduction in the 
SA Health grant for the 2018 financial 
year, expenditure needed to be 
contained to achieve a responsible 
balanced budget.  

SHINE SA has set a course to manage 
future challenges by pursuing new 
opportunities, carefully monitoring 
costs, good governance, and having 
a Strategic Plan set on growth in 
services.  

I would like to thank Management and 
the Finance Team for their support 
and commend my fellow Directors 
together with all staff and volunteers 
for their professionalism.

Glen Brewer BA MBA
Chair, Finance, Audit & Risk 
Committee

FINANCIAL

REPORT

SHINE SA 
HAS SET 
A COURSE 
TO MANAGE 
FUTURE 
CHALLENGES

Balance Sheet

Assets 2012–13 2013–14 2014–15 2015–16 2016–17
�� Current Assets 3,584,860 3,898,753 3,520,357 3,743,302 2,783,642
�� Non-Current Assets 2,360,930 2,248,876 2,690,816 3,297,723 3,732,129

Total Assets 5,945,790 6,147,629 6,211,173 7,041,025 6,515,771
Liabilities
�� Current Liabilities 838,475 1,132,212 1,497,533 1,435,898 1,144,404

Total Liabilities 838,475 1,132,212 1,497,533 1,435,898 1,144,404
Net Equity 5,107,315 5,015,417 4,713,640 5,605,127 5,371,367
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Nurse led clinics and GP services for sexual and 
reproductive health 

•	 contraception services (including Emergency 
Contraception)

•	 STI testing, management and referral
•	 pregnancy testing, counselling and referral
•	 information on safe sex and sexuality issues
•	 Hepatitis B vaccinations for eligible people under 

the SA Health High Risk Hepatitis B program
•	 sexual health issues
•	 long acting reversible contraception (LARC) 

Clinical services in women’s prison 

Clinical services in men’s prisons 

Rapid HIV testing at Rapido clinic 

Post Exposure Prophylaxis (PEP) 

Clinical Psychology 

Counselling Services 

Online Chlamydia Initiative–www.getcheckednow.
com.au

Drug and Alcohol Services (DASSA) Woodville 

Clean Needle Program (DASSA) Davoren Park/
Woodville 

Close the Gap (Aboriginal Focus Schools and 
Investing in Aboriginal Youth Programs)

Targeted STI and HIV Health Promotion (SAMESH - a 
partnership of SHine SA and VAC) 

•	 Support for people who have been recently 
diagnosed with HIV (Phoenix)

•	 Workshops for same sex attracted men (Stepping 
Out) 

•	 HIV Health Promotion (Drama Down Under) 
•	 Community Advisory Group for HIV services  
•	 Volunteer network 
•	 Momentum

Community meeting space at 57 Hyde Street  

Trans Wellbeing Service 

Financial support for people living with HIV (Bobby 
Goldsmith Foundation) 

Education & Training

Professional Development and Resources for 
Teachers:  

•	 Secondary, Primary & Special Schools
•	 Safe Schools Coalition 
•	 International Schools 
•	 Keeping Safe: Child Protection Curriculum 

Professional Learning course 

Professional Development for South Australian 
Agencies: 

•	 HOW2 create a LGBTI inclusive service for 
Rainbow Tick accreditation 

•	 Relationships and Sexual Health education with a 
focus on communities of interest 

Professional Development for General Practitioners 
and Medical Registrars: 

•	 Sexual and Reproductive Health for International 
Medical Graduates 

•	 FPAA Certificate in Reproductive & Sexual Health 
for Doctors  

•	 Medical Registrar Placement & Training  
•	 Gynaecological Teaching Associate Training 
•	 Introductory Course in Reproductive & Sexual 

Health 
•	 Implanon NXT Insertion Training
•	 IUD Insertion Training
•	 Training for Country GPs

Professional Development for Nurses and Midwives 

•	 Certificate in Sexual Health & CPD modules and 
clinical placement 

•	 Cervical Screening Credentialling Program and 
Cervical Screening Preceptor Training 

•	 Pregnancy Choices Training
•	 Implanon NXT Insertion Training
•	 Mental Health First Aid

DELIVERED AT SHINE SA

SERVICES AND PROGRAMS
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SHINE SA is an independent, not-for-profit organisation. Much of our 
work is funded by the Government of South Australia, in particular 
the STI and BBV Section within the Communicable Disease Control 
Branch of SA Health. SHINE SA has also received funding and grants 
from the following in the 2016–17 financial year:

•	 Department for Communities and Social Inclusion

•	 Foundation for Young Australians

•	 Central Adelaide Local Health Network

•	 Commonwealth Department of Health

•	 Adelaide Primary Health Network

•	 Aboriginal Health Branch, SA Health

SHINE SA would like to acknowledge and thank its many key 
partners in local, state and federal government bodies, health and 
community organisations, community groups and more that enable 
us to collaborate and extend the reach and positive impact of the 
work that we do. 

ACKNOWLEDGMENT OF

FUNDERS AND PARTNERS
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Contact us 
find out about services  
1300 794 584

shinesa.org.au


