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Proud to be an accredited QIP  
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SHINE SA ACKNOWLEDGES THAT THE LAND 
WE MEET, WORK AND LIVE ON IS THE 
TRADITIONAL LANDS FOR THE KAURNA 

PEOPLE AND WE RESPECT THEIR SPIRITUAL 
RELATIONSHIP WITH THEIR COUNTRY.

WE ACKNOWLEDGE THE KAURNA PEOPLE AS THE 
TRADITIONAL CUSTODIANS OF THE ADELAIDE 
REGION AND THAT THEIR CULTURAL AND 

HERITAGE BELIEFS ARE STILL AS IMPORTANT 
TO THE LIVING KAURNA PEOPLE TODAY. 

WE PAY RESPECT TO KAURNA ELDERS PAST, 
PRESENT AND FUTURE, AND ALSO ACKNOWLEDGE 
THE CULTURAL AUTHORITY OF ABORIGINAL 

PEOPLE WHO WORK AND VISIT WITH US FROM 
OTHER AREAS OF AUSTRALIA  

THROUGHOUT THE YEAR.
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On behalf of the Board it 
gives me great pleasure 
to present the 2017–2018 
Annual Report.  

The SHINE SA Annual Report 
is a reflection of the work the 
organisation does for the benefit of 
the communities we serve including:

 � family planning and STIs & blood 
borne viruses

 �  successful delivery on 
all contracts

 �  further building on our strategic 
vision in providing comprehensive 
sexual and reproductive health 
services to the community

 �  Hyde Street Practice

 �  international work

 �  leadership and education 
via conferences, research, 
education for schools through 
train the trainer (teachers) 
education programs

 �  workforce update programs

 �  specialised sexual health clinical 
and counselling services

 �  expert and community 
advisory panels

These achievements have occurred 
in a year of challenges for SHINE SA 
with funding cuts in Core Services 
Agreements, the end of some of 
the special grant programs, a highly 
competitive environment to win 
tenders, and an increase in electricity 
costs, all of which resulted in two 
restructures and reshaping of how to 
deliver the sexual health clinical and 
education services for the wellbeing 
of the South Australian community. 
This has had it challenges and 
SHINE SA has risen to the challenge 
by rethinking and developing 

new methods for the delivery of 
programs, reduction in staff and tight 
monitoring of finances. SHINE SA and 
South Australia can be very proud of 
our ability to provide quality sexual 
health support both educationally 
and clinically to people in South 
Australia, including the marginalised 
and vulnerable. This is reflected in 
SHINE SA receiving ongoing QIC, 
Rainbow Tick accreditation as well as 
AGPAL accreditation in 2018.

However, the community needs to 
be mindful that there does come 
a point when ongoing reduction 
in public health programs such as 
sexual health programs does impact 
on the sexual health and wellbeing 
of people within the community. A 
well informed community means the 
potential for well informed decisions 
within personal values and a healthier 
population overall, resulting in a 
reduction in acute health care costs. 

SHINE SA acknowledges our funding 
sources, partners and collaborators, 
particularly the Department for 
Health and Wellbeing and the 
Department for Education, for their 
continued support and recognition 
of the importance of both 
education and clinical services to 
the community.

The Board wishes to thank Jill 
Davidson, who has been the Chief 
Executive Officer at SHINE SA for 
the last five and a half years, for her 
leadership of the organisation and we 
wish her well in her new adventure 
and role as Chief Nursing Officer 
at Imperial Hospital in Bangladesh. 
The Board looks forward to working 
with Natasha Miliotis, to continue 
the great work of SHINE SA. Natasha 
comes to SHINE SA with 14 years of 
experience as the Chief Executive 

CHAIR’S

REPORT

SHINE SA AND 
SOUTH AUSTRALIA 
CAN BE VERY 
PROUD OF OUR 
ABILITY TO 
PROVIDE QUALITY 
SEXUAL HEALTH 
SUPPORT 

Officer of Skylight Mental Health 
(formally MIFSA) and overall 24 years 
of experience in the community and 
health sector.  

On behalf of the Board I would like 
to thank the executive management 
team, staff, Advisory Panels, and 
Board, Committees and Advisory 
Panel secretariat for their assistance 
and commitment to the organisation.

The Board continues to build a 
robust best governance approach 
and welcomes Rose Alwyn and 
Sageran Naidoo to the Board. Thank 
you to the Board for all their work and 
support over the last twelve months.

Heather Karmel FCPA FAICD 
Chair, SHINE SA Board
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Jill Davidson
Chief Executive 
Officer 
RN, RPN, RM, BHA 
(UNSW), MBA, 
Assoc Dip Acc, 
FACHSM, CE, 
GAICD

Dr Helen 
Calabretto
Director, Research 
and Counselling 
Services Division 
RN, RM, Dip T (Nse 
Ed), B Ed (Nsg St), 
M Ed St, PhD

Shaun Matters
Director,  
Corporate 
Services Division

Holley Skene 
Director, Policy, 
Strategy and 
Programs Division 
BSocScPsych, 
GDipNFPMgt, 
MPubHlth

Tracey Hutt
Director, Workforce 
Education & 
Development 
Division  
B Bus  
(Health Admin) 

Annie 
Braendler-
Phillips
Director, Clinical 
& Community 
Programs Division 
RN/Midwife

SHINE SA continues to 
deliver high quality 
services and to ensure 
that all elements of its 
Strategic Plan 2015–2020 
are executed in accordance 
with the Annual Business 
Plan. The outcomes of our 
strategic achievements can 
be found in this Annual 
Report. 

They are a testament to the 
commitment and hard work of the 
SHINE SA staff who work tirelessly 
to meet the community needs 
and the demands of the external 
environment. Operating under the 
guide of four strategic pillars – Sexual 
Health, Education, Sustainability and 
Quality – SHINE SA was the proud 
recipient of three accreditation 
achievement awards this year.
We are very proud that we were 
re-surveyed and subsequently 
successful in achieving QIC and 
Rainbow Tick accreditation. In 
addition, our GP clinic at Hyde 
Street Practice has achieved its first 
accreditation through Australian 
General Practice Accreditation 
Limited (AGPAL), which is a leading 
provider of accreditation and quality 
improvement services to general 
practices. We have also been working 
towards the National Standards for 
Mental Health Services and trust that 
success will come SHINE SA’s way 
next year in this area.
SHINE SA continues to be a 
significant agency in pursuing 
measures to end the transmission 
of HIV. As the lead agency for the 
Point of Care testing for HIV in 
South Australia we have continued 
to offer this service, even though the 
Point of Care testing trial finished. 

We are now hoping for funding to 
assist with this important work. Last 
year we were proud that advocacy 
by SHINE SA, sector partners and 
national peaks resulted in funding 
for a PrEPX-SA trial in partnership 
with Alfred Health in Victoria. In April, 
PrEP medication was approved by 
the Pharmaceutical Benefits Advisory 
Committee (PBAC) and is now 
available at a subsidised price, thus 
removing the barrier to this form of 
prevention of HIV. The GP practice at 
57 Hyde Street continues to support 
clients with this preventative service. 
We have performed well against 
performance targets. This year, 69% 
of our clients were under 30. We 
delivered 43 709 clinical services 
with 2999 drop-in services and 1017 
counselling services from 7 sites 
and 1 outreach, workforce education 
to 1341 participants and distributed 
35 305 resources. We continue to 
expand our primary school education 
services across borders and 
internationally. As a state service, over 
60% of the programs are delivered to 
rural areas.
This will be my last Annual Report as 
I hand over to the new CEO, Natasha 
Miliotis in July. I would like to take 
this opportunity to wish Natasha 
well and to thank the dedicated 
executive and senior managers and 
all the staff for their support through 
a busy, difficult yet successful year. 
I also want to thank Heather Karmel 
for her experienced guidance as 
Chair of the Board and the volunteer 
Board Directors who work diligently 
for SHINE SA and supported me 
through this very busy period of 
service growth, fiscal challenge and 
corporate governance improvements. 
Jill Davidson 
Chief Executive Officer
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SHINE SA 
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AGENCY IN 
PURSUING 
MEASURES 
TO END THE 
TRANSMISSION 
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Sexual Health Education Sustainability Quality

By 2020: The sexual health of 
the community is improved 
and inequities reduced with 
a particular focus on our 
vulnerable populations

By 2020: SHINE SA is the leader 
in sexual health education in 
primary and secondary schools 
and in the education of its own 
workforce, medical, nursing and 
community sector workers and 
allied health staff in sexual health 
and wellbeing

By 2020: SHINE SA is an employer 
of choice with the resources, 
infrastructure and facilities along 
with a sufficiently skilled clinical 
and non-clinical staff/ workforce 
to implement its strategic plan

By 2020: Customer focused systems 
drive improved clinical and non-
clinical services, which are efficient 
and effective

Our services remain accessible to 
disadvantaged populations

We contribute to sexual health 
knowledge nationally

Our workforce is competent and 
can deliver a broad range of sexual 
health services

We embrace consumer 
participation culture

 � Increased services to the 
LGBTIQ population through 
CBD site

 � Pilot service trial in Reynella 
Family Practice

 � Free clinical services continued 
for communities of interest

 � Ten conference presentations
 � One poster presentation
 � One research report and 

teaching resource
 � One peer-reviewed publication
 � Involvement in 5 national 

research projects including 
PrEP<-SA, the first clinical trial 
at SHINE SA

 � Five national policies reviewed

 � Review of mandatory 
training undertaken

 � Refugee cultural awareness 
training provided

 � Dedicated organisational 
development function with a 
strategic focus

 � Human Resources metrics met
 � Registered Nurse/Midwife 

Scope of Practice approved

 � SHINE SA Community Advisory 
Panel active

 � SAMESH Community Advisory 
Group active

 � Client feedback surveys in clinics 
and on the website

 � Strong social media engagement 
continues to grow

 � Reference group – Schools 
Education team

 � Consumer Participation Plan 
completed

We have extended our reach to 
rural communities

We provide cultural safety and 
inclusive workforce development

We have a culture that underpins 
our reputation as a quality 
organisation

We are a quality driven organisation

 � FRESH programs delivered to 
Aboriginal workers

 � Focus schools program reach 
to  >40% of rural schools

 � Safe Schools Anti-bullying 
Initiative in >20% rural schools

 � 9% of Sexual Healthline 
enquiries from rural areas

 � PEP online module for 
emergency departments and 
PEP sites (in rural hospitals) 
continues to be offered

 � 114 course enrolments from 
rural postcodes

 � Delivered rural outreach for 
Cervical Screening and STI 
updates

 � Commenced video-recording 
of forums for doctors and 
nurses to improve access

 � Aboriginal resource and 
activities testing to inform 
updates at Mimili on APY 
Lands

 � Refugee Cultural Competency 
training provided to staff

 � Aboriginal Staff Network
 � CALD Staff Network
 � Disability Staff Network
 � LGBTIQ Staff Network 
 � Mandatory training framework 

that includes Aboriginal and 
refugee cultural training

 � Online orientation package for 
LGBTIQ cultural safety

 � Clinical governance framework 
reviewed and strengthened

 � Dedicated research capability 
 � Employee wellbeing and 

access to support available

 � Dedicated Quality and WHS 
position maintained

 � Quality reporting system 
maintained

 � 38 quality improvement activities 
raised 

 � Quality Committee active
 � Quality work plan in place
 � Quality reward program in place
 � Research governance processes 

in place
 � Improved quality indicators in place 

and related reporting, (eg training 
compliance) 

 � Review and development of policy 
and procedures

We have extended services to the 
community through grant funding

We have the foundations of a 
learning organisation

Our HR systems provide functional 
and development support to 
service areas

We have a robust corporate 
governance system in place

 � Services extended to people 
living with HIV

 � Services extended to 
transgender and gender 
diverse communities

 � Secured further funding in July 
2017, for the Safe Schools Anti-
bullying Initiative in partnership 
with DECD

 � Continued to deliver Keeping 
Safe Child Protection 
Curriculum professional 
development to teachers in 
public secondary schools 
including in Western Australia 
and Bucharest, Romania

 � FRESH Child Protection course 
established under arrangement 
to train all Department for Child 
Protection residential support 
workers in SA

 � Organisational development 
opportunities offered to staff

 � Medical Registrar placements
 � Systems for linking training 

requirements with job role
 � Staff presented at one 

international and nine national 
Sexual Health, General Practice, 
Public Health and Mental 
Health Conferences

 � Updated HR software to 
manage reporting

 � Implementation of Employee 
Leave electronic system

 � Enterprise Agreements up 
to date

 � Strong oversight by Finance, Audit 
and Risk Committee and Board

 � Financial Reporting enhanced
 � Incident reporting software 

maintained
 � Improved risk management
 � Risk monitoring strengthened via a 

dedicated agenda on Finance, Audit 
and Risk Committee

 � Information Technology tools are in 
place to support service delivery 

 � Improvements to the internal 
auditing program and process to 
include legal compliance audits

STRATEGIC

ACHIEVEMENTS

Sexual Health Education Sustainability Quality

By 2020: The sexual health of 
the community is improved and 
inequities reduced with a particular 
focus on our vulnerable populations

By 2020: SHINE SA is the leader in 
sexual health education in primary 
and secondary schools and in the 
education of its own workforce, 
medical, nursing and community 
sector workers and allied health 
staff in sexual health and wellbeing

By 2020: SHINE SA is an employer 
of choice with the resources, 
infrastructure and facilities along 
with a sufficiently skilled clinical 
and non-clinical staff/ workforce to 
implement its strategic plan

By 2020: Customer focused 
systems drive improved clinical 
and non-clinical services, which are 
efficient and effective

We are providing comprehensive 
sexual health services

;e have an educational profile that 
meets the needs of professionals

We are able to optimise revenue 
sources to secure sexual 
health services

We have robust clinical governance 
systems in place

 � Clinical services provided in 
Adelaide prisons

 � Health promotion 
campaigns implemented

 � Successful peer model for Rapid 
HIV Testing in SA

 � Number of clients accessing 
clinical services increased

 � Partnerships with Sonder (formerly 
Northern Health Network) and 
Drug and Alcohol Services 
SA (DASSA)

 � Enhanced response to the 7th 
National HIV Strategy via the 
SAMESH program 

 � Outbreak activation in relation 
to Hepatitis A in gay men/
MSM community

 �  Increased HPV and 
Hepatitis B vaccinations

 � Expansion of  Keeping Safe: 
Child Protection Curriculum 
training interstate and overseas

 � 96% of state secondary 
schools engaged in the Focus 
Schools Program

 � Forums program for 
health professionals 
successfully delivered

 � Successful Sexual Health Update 
forum held

 � Child Protection Curriculum 
training for teachers 
delivered internationally

 � Safe Schools Anti-bullying 
Initiative training delivered to 
over 1000 teachers

 � FRESH Disability course  
re-established

 � LGBTIQ training 
increase (Foundations)

 � Diversified income strategies 
pursued 

 � Further development of the Hyde 
Street Practice in the CBD with 
the range of services available 
at the city site for the provision 
of comprehensive sexual health 
services through a private model

 � Six grants/tenders submitted
 � Three successful small 

grant applications 
 � Funding secured via the SA Youth 

Strategy to deliver training for 
rural organisations

 � Robust clinical governance 
system in place

 � Clinical Governance 
Committee active

 � Clinical Governance 
Framework  eviewed

 � Clinical Governance Action Plan 
monitoring system in place

 � Clinical indicator reporting 
monitored quarterly

 � 100% compliance with clinical 
governance requirements

 � Medical Advisory Group  
re-established

 � QIC Accreditation achieved 
 � AGPAL Accreditation achieved
 � Rainbow Tick Accreditation 

achieved

Members of the Community Advisory PanelSHINE SA’s Board and Executive Management Team members 
visiting the Davoren Park site.
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Our Purpose

To lead a comprehensive approach to sexual, reproductive and relationship health and wellbeing by providing quality 
education, clinical, counselling and information services to the community.

Our Vision

Sexual & relationship wellbeing for all

Our Values

Respect – we embrace difference and celebrate diversity, we welcome people who are intersex, gender diverse and 
of all sexualities.

Excellence – we strive for excellence in all we do.

Innovation – we think differently; we use new technologies; we are innovative and responsive.

Integrity – our decisions are transparent; our people are accountable; we are highly trustworthy; we respect 
confidentiality.

Social Justice – we are committed to accessibility and affordability; we advocate for those most in need.

Our Approach
Our approach has been developed over the years as an organisation that works in partnership with governments, 
communities, education facilities and community agencies to improve the sexual and reproductive health and 
wellbeing of South Australians.

SHINE SA’s service and education approach is underpinned by:

�� The Ottawa Charter (1986)

�� The Jakarta Declaration (1997)

�� The Melbourne Declaration (2013)

�� The Cairo Declaration (1994)

�� The Beijing Declaration (1995)

Our Communities - Who we serve

We prioritise our services, advocate for and provide education around communities with the least choice and 
greatest need:

�� young people aged 30 years and under

�� Aboriginal and Torres Strait Islander peoples

�� people from culturally and linguistically diverse backgrounds

�� gay, lesbian, bisexual, transgender and intersex people

�� sex workers

�� people with disabilities

�� people living with HIV

�� people from regional, rural and remote communities

ABOUT US
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The Schools Education and Support 
team supported 130 schools through 
the Focus Schools Program. This 
equates to 96% of Department 
for Education schools with a 
secondary component. This year we 
welcomed Modbury High School 
to the program. All Focus Schools 
received offers of professional 
development, resources, curriculum 
and personnel support to allow 
them to deliver a comprehensive, 
whole of school approach in the 
area of Relationships and Sexual 
Health (R&SH) education.

A total of 800 secondary teachers 
attended courses. Seven 15-hour 
Teaching It Like It Is Secondary 
courses, aiming to increase the 
confidence and capacity of teachers 
to deliver comprehensive R&SH 
curriculum to their students, were 
offered with 94 participants. One 15-
hour Teaching It Like It Is Aboriginal 
specific course was held with 6 
participants. Before training 40% 
of participants indicated that they 
were confident or very confident to 
teach relationships and sexual health. 
This increased to 98% after they had 
completed the training. An ‘excellent’ 
rating was provided by 80% of the 
participants for the course, 88% for 
facilitators’ skills and 82% for the 
materials provided.

700 staff participated in update 
sessions from 101 schools while an 
additional 62 participants attended 
one of the 5 dedicated 15-hour 
R&SH courses to support students 
with disabilities. Support for the 
primary sector has also increased 
with 10 courses offered with 174 
participants attending.

Presentations to secondary students 
that highlighted SHINE SA’s services 
were conducted on 27 occasions to 
over 800 students. These were often 
delivered at the end of a series of 
R&SH lessons reinforcing classroom 
learning and where the students 
can go for help and information in 
the future. The Schools Education 
and Support team also supported 
over 670 young people at 5 Student 
Expos and connected with over 1000 
other students at Expos and Events 
including Generation Next, the Nunga 
Tag Carnival, RAA Street Smart and 
the Aboriginal Power Cup. 

In 2017 the program received 
feedback from over 4000 students 
who had participated in the Focus 
Schools Program at their school. 
Students highly endorsed the 
program with 85% of students 
rating the course overall as good 
or excellent and 93% believing 
the course will be useful now or in 
the future.

THE FOCUS 
SCHOOLS PROGRAM 
CONTINUES TO 
HAVE STRONG 
UPTAKE WITH 96% 
OF DEPARTMENT 
OF EDUCATIONS 
SECONDARY 
SCHOOLS 
PARTICIPATING.

CASE STUDYEDUCATION AND

TRAINING

Schools Education and Support Educators in schools are required 
to ensure they provide educational 
opportunities in line with the 
Australian Curriculum and in South 
Australia, the Keeping Safe Child 
Protection Curriculum (KS:CPC).

One of the key roles of the SHINE 
SA Schools Education and 
Support (SES) team is to empower 
educators to facilitate the delivery 
of comprehensive relationships 
and sexuality education in schools.  
SHINE SA has a long and successful 
history of comprehensive support 
for secondary schools, and since 
2014 has been providing ongoing 
support to primary schools. This 
professional learning and resource 
provision helps educators working 
with primary aged children to meet 
their relationship and sexual health 
curriculum obligations as mandated 
in the Health and Physical Education 
curriculum. Within this context, 
health education offers experiential 
learning opportunities that are 
relevant, engaging, contemporary, 
and developmentally appropriate. 

With a strong emphasis on 
respectful relationships the SHINE 
SA Teaching It Like It Is: Primary 
program recognises and respects the 
importance of family as a source of 
sexual health information, education 
and values, and advocates for 
effective communication between 
home and school. Program content 
specifically addresses:

�� 	physical, social and emotional 
changes that occur during 
puberty and the significant role 
relationships and sexuality play in 
these changes

�� 	development of knowledge, 
understanding and skills that help 
students to establish and manage 
respectful relationships (both 
online and face-to-face)

�� 	development of positive practices 
in relation to student reproductive 
and sexual health

�� 	importance of identity and the 
factors that influence and impact 
on this

�� 	recognition of social attitudes 
connected to gender and power 
and associated expectations

�� 	development of health literacy 
competencies and help 
seeking behaviours

During the 2017–18 financial year 174 
school-based staff participated in ten 
15-hour Teaching It Like It Is: Primary 
training courses. This represents a 
58% increase in participant numbers 
from the previous year.  Since the 
inception of the Years 5–7 program 
in 2014 SHINE SA has now engaged 
189 separate schools, equating to 
45% of DECD schools with a primary 
component, and trained 588 primary 
school staff. 

The ongoing success and reputation 
of the primary program has 
continued to gain momentum as 
schools recognise and prioritise 
the importance of respectful 
relationships education. Feedback 
from course participants indicates 
that the training courses and 
associated program effectively 
equip educators to engage students 
in their learning and to deliver 
relationships and sexual health 
curriculum in accurate, accessible 
and meaningful ways. 

Primary School Education

�� 	Relatable issues 
….provided real 

scenarios and 

examples that can 

be used within 

lessons.

�� 	I really liked 

how I was shown 

what activities 

I could use with 

my students and 

ways to adapt 

for different 

literacy levels. 

�� 	I really enjoyed 

the course….I felt 

valued and well 

supported.

�� 	Thank you for a 

well put together 

course and making 

it fun. I am really 

eager to implement 

in my classroom. 

�� 	Presenters were 

excellent – funny, 

knowledgeable 
and professional.

�� 	Thank you, this 
was the best PD I 
have undertaken 
in my 5 years of 
teaching. 

FEEDBACK FROM 
EDUCATORS WHO HAVE 
PARTICIPATED IN 
WORKSHOPS
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Health Promotion Events

SHINE SA continues to 
enthusiastically participate in 
health promotion events. This year, 
SHINE SA focused on three main 
campaigns and participated in 
several special events designed to 
raise awareness of sexual health and 
relationship related issues.

Health Promotion Campaigns:

University of South Australia (Uni 
SA) ‘Let’s Talk about Sex’ campaign 
(September 2017)
This campaign targeted Uni SA 
students through their ‘Let’s talk 
about sex’ information booklet 
and Verse Magazine Issue 18. The 
issue of Verse Magazine, titled 
‘SEX’  was produced and included 
a ‘Dear Doctor’ Q & A section. 
http://versemag.com.au/magazine/
edition-18/interview-shine-sas-amy-
moten/

‘Meat & Two Veg’ – Pie Bag 
Distribution (February-April 2018)
The popular ‘Meat & Two Veg’ 
Pie Bag campaign saw SHINE SA 
messaging distributed widely across 
the Northern Suburbs. The campaign 
targeted young males and promoted 
sexual health and testing, directing 
customers to the SHINE SA phone 
number for appointments. A total 
of 25 000 re-branded and updated 
pie bags were circulated through 
Adelaide Mobile Catering food vans 
to 30–45 locations each working day 
between February and April 2018. 

 �  education resource materials/
content provided to Flinders 
University General Practice 
Student Network

 �  presentation and provision of 
health information materials to 
inmates of Adelaide Women’s 
Prison (STIs, contraception, 
healthy relationships) in 
collaboration with Hepatitis SA

 �  education (including using art/
creative writing) session on sexual 
health/STIs with consultation for 
prison magazine development 
provided in collaboration 
with Hepatitis SA at Adelaide 
Women’s Prison, Mobilong and 
Yatala Prisons

 �  resources provided on sexual 
health for a health promotion stall 
at Mobilong Prison

 �  provision of sexual health & STI 
information for BDSM community

 �  provision of sexual health & STI 
information to Flinders University 
Student Association Health & 
Human Rights Group

 �  information stall hosted with 
resources for ‘Be a Better Human 
fair’ held by Flinders University

 �  provision of sexual health & STI 
information to Aboriginal students 
of Tauondi College.

 � participation in NAIDOC Week

Adelaide Mobile Catering provide 
food to factories and workplaces and 
estimate 75% of customers are male 
and under 40 years old.

National Cervix Screening Program
Dr Amy Moten, SHINE SA 
Coordinator Medical Education 
served as the clinical spokesperson 
during a collaborative campaign 
with National Cervical Screening 
Program and SA Cervix Screening 
Program. This campaign focused on 
promotion of new cervical screening 
guidelines and rationale via print, 
radio and social media (video). SA 
Health Facebook videos featuring 
Amy exceeded a reach of over 
230 000 views.

Other Health Promotion Events

In addition to the above campaigns, 
SHINE SA participated in the 
following health promotion 
events including:

 �  a Close the GAP information stall 
at Northern Health Network

 �  presentation and provision of 
resources to Anglicare homeless 
young men

 �  information stall at RAA Street 
Smart event (schools team)

 �  information stall, education 
and resources provided to 
Adelaide University Medical 
Student’s Camp

SHINE SA remains committed to 
high quality clinical education 
aimed at meeting the professional 
development needs of doctors, 
nurses and midwives.

Medical education has exceeded 
all expectations this year with 215 
doctors participating in courses or 
other training. This is a 46% increase 
in doctor participants compared 
to last financial year.  Courses 
run included the Family Planning 
Alliance of Australia (FPAA) National 
Certificate in 6eproductive 
 Sexual 
Health and the Introductory Course 
in Reproductive & Sexual Health 
Workshop. The Cervical Screening 
Credentialling Program (CSCP) 
has been extended to doctors and 
this has attracted interest from 
international medical graduates. 

As evidenced by the numbers, 
demand for doctor training has 
increased and most courses have 
been at full capacity. 

Education for nurses and midwives 
has been impacted by a reduction 
in staffing hours but has maintained 
appeal with 191 nurses and/or 
midwives participating in various 
education and training events. 
Regular courses offered included 
the CSCP, Cervical Screening 
Preceptorship training and the 
Certificate in Sexual Health for 
Registered Nurses and Midwives. 
Several individualised training 
sessions and forums were also held.  

Recent developments in courses 
include the total review and update 
of the CSCP in accordance with the 
new National Cervical Screening 
Guidelines. This revised course has 
attracted interest from interstate 
partners who are reviewing the 
structure of their own courses. 
Adelaide Primary Health Network 
has negotiated a scholarship 
arrangement and will be offering a 
minimum of four CSCP scholarships 
for doctors, nurses and midwives 
in the coming year. Implanon NXT 
training has also been reviewed 
and updated after MSD handed 

training over to individual training 
organisations. Implanon NXT 
training for general practitioners 
has continued this year, while 
Implanon NXT for nurses/midwives 
has experienced a high level of 
interest and the reviewed course has 
commenced registrations for the 
coming financial year. I9D Insertion 
training was held for the first time and 
the waiting list remains full for this 
highly in demand training.

Clinical training continues with 
placements in clinic for course 
participants and IUD insertion 
training. Clinical placement with 
SHINE SA remains a popular option 
for participants in the CSCP, and 
placement within the participant’s 
workplace under a SHINE SA 
approved preceptor is also a 
common choice. Clinical training 
for doctors was also well subscribed 
with over 75% of participants in the 
FPAA certificate course enrolling for 
clinical placement.

Clinical Education Forums for 
doctors, nurses, midwives and 
other health professionals have 
been revised with the first forum 
held in June being recorded 
on video for uploading and is 
aimed at extending professional 
development opportunities to rural 
and regional clinicians and ensuring 
wide promotion of contemporary 
recommendations in sexual 
health practice. 

External clinical education sessions 
have also been held with increased 
requests from partner organisations. 
Two sessions on Heavy Menstrual 
Bleeding were held by SHINE SA 
educators and facilitated by sapmea 
(South Australian Postgraduate 
Medical Education Association). In 
addition an education session was 
conducted on behalf of the Northern 
Health Network on Menopause 
and Contraception.

Rural education has expanded 
with various sessions provided 
to doctors, nurses and midwives 
on STIs, cervical screening and 

contraception. Sessions were held in 
Port Pirie, Victor Harbor, Mt Gambier, 
Naracoorte, Bordertown and Penola.

The online PEP module continues 
to be promoted and accessed by 
doctors, nurses and midwives in PEP 
distribution sites.

Additional activities of 
the Coordinator, Medical 
Education include:

 �  presenting a skills session on 
IUDs and co-authoring an abstract 
at the GP17 Conference 

 �  presenting at the ASHM 
conference 2017 in Sydney

 �  presenting at the Women in 
General Practice Conference 
in Melbourne

 �  presenting at the ASHM Sexual 
Health Update Day in Adelaide

 �  featuring in a SHINE SA 
video for clinicians, raising 
awareness of chlamydia testing 
and management

 �  featuring in two SA Health 
videos promoting changes 
to the National Cervical 
Screening Guidelines

 �  featuring in a clip for the 
Adelady lifestyle programme 
Instagram account and playing 
guest quizmaster on Hit 107 FM 
promoting the National Cervical 
Screening Guidelines

 �  contributing comments to articles 
on Buzzfeed and the Sunday Mail

 �  answering questions on sex 
and sexual health for the 
special sex edition of Uni SA’s 
Verse magazine

SHINE SA continues to be involved 
in the national agenda and 
curriculum through attendance at 
regular teleconferences and face 
to face meetings with the FPAA 
Medical Advisory Committee and 
the Royal Australian College of 
General Practitioners (RACGP) 
National Faculty of Specific Interests 
in Sexual Health.

Medical/Nursing & Midwifery Training
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“…SAFE SCHOOLS HAS HELPED ME SO MUCH 
AND OUR SCHOOL WOULD NEVER HAVE 
CREATED OUR UNISEX TOILETS WITHOUT 
YOU! SAFE SCHOOLS IS SO INCREDIBLY 
IMPORTANT TO ME AND MANY MORE 
LGBTIQ+ STUDENTS…”

SA SECONDARY SCHOOL STUDENT

Safe Schools Coalition SA

On the 11th of July 2017, SHINE SA and the South 
Australian Department for Education signed a three-
year funding agreement until the 30th of June 2020 to 
secure the Safe Schools Anti-bullying Initiative (SSABI). 

The total value of the agreement was $619 605 (GST 
included) and came after the loss of Federal Government 
funding to the Safe Schools Coalition. Sadly, a change of 
government in March 2018 brought with it a new election 
commitment to defund the SSABI program. The SSABI 
ended on the 13 of July 2018, after a 30 day notice period.

The SSABI provided specialised training and professional 
development to school education staff across South 
Australia. The initiative supported the creation of inclusive 
environments and the reduction of homophobic and 
transphobic bullying. 

The SSABI provided professional development for 
teachers during school holidays or throughout the year 
on-site, as requested by school principals.

In addition to professional development, the SSABI 
provided individualised support to schools requesting 
assistance with issues including:

 � navigating the Department for Education’s policy and 
procedures on gender diversity

 �  providing guidance and assistance to develop support 
plans for individual transgender students

 �  strategies for supporting LGBTIQ student 
action groups.  

The SSABI was aligned with the National Safe 
School Framework guiding principles. 

Over the course of the year:

 �  79 schools participated as members in the initiative

 �  1003 people received training

 �  122 contacts were made in response to schools 
seeking support for gender diverse students

 �  24 contacts were made in response to schools seeking 
other supports.

As at the closure of the initiative there were 79 members 

in total comprising:

 �  50 secondary schools, of these 48 (96%) were 
government and 2 (4%) non-government

 �  20 combined schools, of these 16 (80%) were 
government and 4 (20%) non-government

 �  9 primary schools, of these 8 (89%) were government 
and 1 (11%) non-government.

Tabe 1: Safe Schools Anti-bullying Initiative membership as at 
closure, 13th July 2018

School Sector School Type Number of 
Schools

Government Secondary 48
Government Combined 16
Government Primary schools 8
Non-government Secondary 2
Non-government Combined 4
Non-government Primary 1

79

“THE WORK YOU ARE DOING 
THROUGH THE SAFE SCHOOLS 
PROGRAM IS INVALUABLE 
AND I’M SURE IT IS LIFE-
SAVING FOR MANY CHILDREN 
AND YOUNG PEOPLE. I WAS 
SO PROUD TO SEE SO MANY 
SA SCHOOLS A PART OF THE 
PROGRAM...”  

SA SCHOOL TEACHER
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Since 2016, SHINE SA has been the 
Department for Education’s approved 
training provider for the Keeping 
Safe: Child Protection Curriculum 
(KS:CPC) professional learning, 
delivered by the Schools Education 
and Support (SES) team. The KS:CPC 
is a mandated curriculum for all South 
Australian Department for Education 
pre-schools and schools, with all 
children and young people (from age 
3 to Year 12) accessing the approved 
child protection curriculum each year. 
All staff delivering the curriculum 
must complete a full day  
face-to-face training. 

The KS:CPC professional learning 
is also available to the following 
approved organisations: Catholic 
Education South Australia (CESA); 
Association of Independent 
Schools of South Australia (AISSA); 
Community Children’s Centres SA 
(CCCSA); Goodstart Early Learning 
Centres SA; and South Australian 
tertiary institutions (Flinders 
University, University of Adelaide, 
University of South Australia, 
Tabor College).

The KS:CPC is a proactive curriculum 
designed to teach children and 
young people in an age appropriate 
way to recognise abuse and tell a 
trusted adult about it, understand 
what is appropriate and inappropriate 
touching, and understand ways 
of keeping themselves safe. The 
professional learning comprises 
of curriculum content, educators’ 
responsibilities, teaching pedagogy 
and supporting resources. 

Early in 2017 the KS:CPC documents 
and training program were reviewed 
and updated in response to the 

National Plan to Reduce Violence 
Against Women and their Children 
2010–2022 as well as feedback from 
educators. The curriculum was 
updated to strengthen child safety 
concepts and provide a more user-
friendly structure. The second edition 
documents were released and 
published in July 2017.

From 1 July 2017 to 30 June 2018, 
the SES Team delivered 59 KS:CPC 
courses with 2024 participants, 
comprised of:

�� 	18 General courses 

�� 	13 Site-based courses 

�� 	4 Regional courses 

�� 	11 Pre-service teacher courses

�� 	5 Interstate general courses and 
Train the Trainer (TtT) workshops

�� 	1 International general course and 
TtT workshop

�� 	1 Information session for 
Department for Education 
social workers

In June 2018, the supporting 
document for Aboriginal children 
and young people was completed, 
released and published. A regional 
KS:CPC training was held at the 
Umuwa Trade Training Centre on the 
APY Lands for 25 staff, representing 
eight schools. The participants’ 
feedback was excellent and they 
indicated their appreciation for the 
presenters who had taught on the 
APY Lands and knew the context. 
There were a lot of comments in 
the feedback about the importance 
of making training available 
and accessible to Aboriginal 
Education Workers. 

From the 59 courses, 1494 
participants completed the 
course feedback form indicating 
their satisfaction of the overall 
course, facilitator’s skills and 
course materials;

�� 91% of the respondents rated 
the overall course as good 
or excellent.

�� 95% of the respondents rated 
the facilitator’s skills as good 
or excellent. 

�� 	94% of the respondents rated 
the course materials as good 
or excellent. 

The ongoing professional 
relationships that the SES team has 
with SA schools and educators has 
been a great platform to promote the 
KS:CPC courses, as well as giving 
schools confidence in the quality 
of the training we provide. The 
communication between SHINE SA 
and the Department for Education 
continues to be excellent.

Keeping Safe: Child Protection Curriculum Disability Training

SHINE SA remains committed 
to sexual health information and 
support for people living with 
a disability.

This year has seen a revival of 
the External Reference Group 
(ERG) for the FRESH Disability 
focus course, with several new 
representatives of relevant industry 
groups participating. The ERG has 
met on two occasions to review 
course content and structure to 
ensure that it addresses industry 
and community needs for sexual 
health and relationship education in 
the disability sector. This has led to 
a new format for the 3-day FRESH 
course in 2019, consisting of three 
stand-alone days that can be taken 
independently. The FRESH Disability 
focus course was held twice in the 
past year, offering revised content 
and receiving overwhelmingly 
positive feedback from participants.  

Following the successful introduction 
of the 2-day training format, during 
the 2017–18 financial year the Schools 
Education and Support (SES) team 
held five, 15-hour training courses, 
including one in Port Augusta and 
another in Mt Gambier. Participation 
in these professional learning 
experiences provides access to 
information, methodologies, shared 
expertise and resources, enabling 
staff to plan and facilitate for 
comprehensive relationships and 
sexual health curriculum programs 
for their students. In the past year, 101 
school staff participated in Disability 

Education training courses and 
‘update’ workshops.  This brings the 
total number of school based staff 
trained since 2014 to 412.  

SHINE SA also negotiated tailored 
training in response to specific staff 
and client requirements. Service 
talks about SHINE SA services, 
activities focused on relationships 
and sexual health, and resources were 
provided to workers, carers, families 
and young people with a disability, 
both on site at SHINE SA and in the 
community or workplace. Specific 
responses included: 

�� 	Twelve workshops for MyTime, a 
nationally coordinated program 
facilitated by a dedicated group of 
local facilitators. This organisation 
provides peer support to parents 
and carers raising children and 
young people with disabilities and 
complex needs.

�� 	A series of eight workshops 
tailored to EBL Disability Services 
- Enable Better Lifestyles, an NGO 
providing accommodation for 
people with intellectual disability.

�� 	Four service talks for school 
groups delivered on site 
at SHINE SA, and two for 
community organisations 
operating day option educational 
based programs. 

�� 	Two parent workshops and 
over 50 individual responses 
to parents/carers, health 
professionals and/or educators 
requesting individualised 
programs for children and young 

people focusing on positive, 
educative relationship and sexual 
health intervention and programs 
of ongoing support. 

SHINE SA also ran two Rules About 
Sex: Getting Them Right workshops. 
This resource was developed to 
provide a flexible and adaptive 
resource with explicit imagery 
to discuss sex with people with 
a disability. The resource allows 
users to build unique stories and 
assessments to teach sexual health 
education. Participants learn how 
to use the resource and how they 
can apply it to the people they 
work with. Participants have been a 
mix of special education teachers 
and disability workers, resulting 
in great conversation and sharing 
of knowledge.

Relationships and sexuality 
education remains inaccessible, or is 
given a very low priority in the lives of 
many people living with a disability. 
Parents, educators, carers and 
workers have the unique opportunity 
to ensure this is not the case and by 
accessing SHINE SA services, can 
receive the relevant relationships and 
sexual health training and/or resource 
support that can ultimately enhance 
the lives of the people they love and/
or care for.    
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Social Media

SHINE SA currently has a presence 
on three social media channels: 
Facebook, LinkedIn and YouTube. 

Facebook is where we get our highest 
engagement rate on social media, 
and is where most of our efforts are 
currently placed.  

Content usually relates to sexual and 
relationship health, especially of our 
communities of interest, as well as 
our services, and other events and 
services in the sector. Occasionally 
we share emergency community 
information (e.g. await and alerts). 

We know that teenagers are generally 
not on Facebook, and when they 
are they are not liking sexual health 
pages or posts. So rather than try to 
use this platform to reach that cohort 
directly, we rely on others to be able 
to pass our information on to them. 
Our main demographic reached is 
women aged 25–34 years (almost 
a third of our followers). We know 
this cohort contains people who are 
connected to teenagers through work 
and family, and we rely on them being 
aware of our services and information 
and being able to pass it on.  

During the year our follower count 
rose from 2260 to 2870 (an increase of 
610 followers). Many of our followers 
are workers in health and community 
services, as well as a sizeable portion 
of followers who are part of the 
LGBTIQ communities. We also have 
followers from all our communities 
of interest, including people with a 
disability and Aboriginal people.

SOCIAL MEDIA AT SHINE SA

FACEBOOK PAGE LIKES INCREASED BY 
23%

SASHA SITE HAD 186 076 VISITS

77% OF OUR FANS WERE WOMEN AND 
19% WERE MEN

378 PEOPLE CHOSE TO SUBSCRIBE 
TO UPDATES VIA EMAIL

FACEBOOK PAGE FOLLOWS INCREASED 
BY 27%

MOST OF OUR SITE VISITORS CAME 
DIRECTLY VIA SASHA URL

MOST TOP PERFORMING POST WAS 
“CATS DON’T USE CONDOMS, FREE 
EXTERNAL CONDOMS AT SHINE”

MOST POPULAR POST WAS SHINE 
SA MEDIA RELEASE“RESPONSE TO 
ABC REPORT ON LONG ACTING 
REVERSIBLE CONTRACEPTION 

(LARCS)”

International Work

SHINE SA is the approved training 
provider for the Department for 
Education’s Keeping Safe: Child 
Protection Curriculum (KS:CPC).

 On the 5th and 6th of October 
2017 a two day KS:CPC training 
was implemented at the American 
International School of Bucharest 
(AISB) by Helen Rawnsley (SHINE SA) 
and Linda Woolcock (Department 
for Education: ProNect Officer, Child 
Protection Curriculum and Learner 
Wellbeing). Staff members from 
three schools attended the training 
including Kyiv International School 
Ukraine (KIS), Pechersk School 
International Ukraine (PSI) and the 
American International School of 
Bucharest (AISB).

Day One – Thursday 5 October 2017

The first day of training consisted of 
the KS:CPC Educator’s Course. This 
involved 23 participants, including 
19 staff members from AISB, 2 
staff members from PSI and 2 staff 
members from KIS. Participants 
included a Principal and Vice 
Principal, teachers, counsellors and 
year level leaders. 

It was a fast paced and inspirational 
day with plenty of discussion, videos, 
activities and energisers to keep 
participants engaged and focused. 
Participants asked a lot of clarifying 
questions and made positive 
comments on the comprehensive 
resources and accessibility of these 
resources through the online portal. 

Day Two – Friday 6 October 2017

The second day of training 
consisted of the KS:CPC Train-
the-trainer course. This course had 
19 participants all of whom had 
completed the day 1 training. This 
consisted of 15 staff from AISB, 2 
staff members from PSI and 2 staff 
members from KIS. This was day 
was more relaxed and provided time 
for questions, discussions, planning 
and some informal interactions, 
for example, the Principal of KIS 
attempted the school slide. 

For Helen and Linda facilitating the 
KS:CPC training in Bucharest was an 
amazing experience. It was wonderful 
to meet, listen to and learn from a 
passionate group of teachers whom 
travel the world with their families 
working in International schools. 

From this success, the Quality 
Schools International organisation in 
Ljubljana, Slovenia, have entered into 
an agreement with the Department 
for Education to access the KS:CPC 
and the associated professional 
learning. This training will occur in 
October 2018. The increased interest 
in the KS:CPC and its associated 
professional learning program 
internationally is a credit to South 
Australia and the Department for 
Education. SHINE SA’s Schools 
Education and Support Team look 
forward to continuing to facilitate 
courses internationally in 2018.

This year our Facebook audience has responded well to the personal 
approach in promoting SHINE SAřs services, with individual staff profiles 
featuring and being very well received. It is our passionate, knowledgeable 
and dedicated staff that really cement SHINE SA’s reputation as a trusted 
organisation among the community, and this has been reflected in 
our Facebook posts. We have also developed some healthy reciprocal 
relationships with other Facebook pages. Of our top 5 posts for the year, the 
most popular post was on cats and condoms, reaching over 13 000 people! 
The other 4 most popular were all on LGBTIQ issues. 

Our YouTube channel had nine new videos created and uploaded this year, 
including clips on hepatitis C, chlamydia, hepatitis A, and gonorrhoea. A 
total of 9571 minutes of footage were watched on our channel, and our 
videos were viewed 7002 times, and shared 75 times. Our viewers are 
located mainly in Australia and the US. 

;e keep a modest profile on 0inkedIn, using it mainly for recruitment 
and promoting our courses and other educational activities.  Our most 
successful posts in the last year include the video Why Inclusion and 
Diversity Matter (long edit), and the recruitment ad for team leader of our 
Schools Education and Support team. Both of these reached over 400 
people. Most of our page visitors worked in the Business Development, 
Sales, and Community and Social Service fields, predominantly in Adelaide. 
We have 264 followers.
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Clinical Services

SHINE SA’s Clinical Services 
prioritise clients who are at the 
highest risk of poor sexual health 
outcomes. There are currently four 
clinical sites (Woodville, Noarlunga, 
Davoren Park and Hyde Street in 
the CBD) offering SHINE SA clinics 
and a General Practice. The services 
are provided by Doctor and RN/M 
led clinics supported by medical 
administration and clinic support 
staff. In 2017, the Gilles Plains clinic 
that has been operating for 10 years 
was closed.

In SHINE SA clinics, the Walk-in and 
Wait model is very popular for STI 
screening for clients under 30 years. 
A significant focus at all sites is on 
STI treatment and management, 
implementation of the national 
Cervix Screening Guidelines, 
and contraception, with a high 
demand for long-acting reversible 
contraception including IUD services. 
Ongoing professional development 
for staff has included a focus on 
the services for trans and gender 
diverse clients to ensure gender-
safe practices.

CASE STUDY

The Sexual Healthline is a well 
used phone service offered each 
weekday morning. Common 
enquiries from both community 
members and professionals include 
concerns about exposure to BBVs 
and STIs, pregnancy options, results 
provision, contraception and access 
to PrEP (medication to prevent the 
transmission of HIV).

The Hyde Street Practice achieved 
accreditation with Australian General 
Practice Accreditation Limited 
(AGPAL) in May 2018.This is primarily 
a General Practice with GPs, a 
specialist Sexual Health Physician 
and SHINE SA sexual health clinics. 
It provides a mixed-model of sexual 
and reproductive health care. The 
range of services is expanding 
and provides a wrap-around 
service including chronic disease 
management such as care planning 
for clients with HIV, hepatitis or with 
mental health care plans. Following 
a successful demonstration project 
evaluated by the Burnett Institute, 
the Rapido clinic, a unique peer-
led HIV point of care testing, is also 
conducted weekly at this practice.

Other clinical services include three 
SA Prison Health Service sites and a 
pilot project at the Reynella Family 
Care GP Practice since March 2018, 
where we have implemented a 
nurse-led clinic focusing on cervical 
screening, sexual and reproductive 
health issues in partnership with a GP.

The clinical team has been able to 
provide some important responses. 
At the beginning of 2018, SA Health 
funded a Hepatitis A outreach 
program in response to a recent 
outbreak of the virus in South 
Australia. Free vaccination was 
provided to 145 gay and MSM clients 
from a sex-on-premises Venue. For 
this same population, free Human 
Papilloma Virus (HPV) immunisation 
has been made available to eligible 
clients. A funding opportunity 
through SA Cervix Screening 
facilitated partnerships with the Sex 
Industry Network and Trans Health 
SA to provide cervical screening and 
opportunistic STI testing for targeted 
clients. Both of these initiatives were 
highly successful and assisted in 
the screening of previously under-
screened groups in a safe and 
inclusive environment.

CLINICAL AND

COUNSELLING SERVICES

Counselling Services

The Sexual Health Counselling (SHC) team continues 
to provide affordable sexual health counselling, 
information and training to the community,  
including to workers.

SHC services were provided at Woodville, Noarlunga and 
Davoren Park and via phone. The top sexual health issues 
presenting continue to be sexual relationship issues 
including work with couples, gender identity/gender 
transition, Genito Pelvic Pain – Penetration Disorder (GPP-
PD or Vaginismus), and the effects of sexual violence such 
as sexual assault, harassment and child sexual abuse. Less 
frequent (but still in the top 10 presentations) are sexuality 
issues, safe sex or sexual practices, desire discrepancy 
and erectile difficulties. 

Disability work continues to be an important part of 
the service provided by SHINE SA. Each site can offer 
a service with either a doctor, nurse or a member of the 
counselling team. The SHC team also offers one-to-one 
education and counselling work. Disability requests are 
usually for sexual health information or education on 
topics such as how to have sex safely, sexual pleasure 
and how to prepare for a date. Much of this information 
revolves around having healthy relationships, rights and 
rules about sex.

Training and skill development

Counsellors provide expertise and build capacity of other 
professionals via training sessions delivered in SHINE 
SA courses, and also offer Youth Mental Health First Aid 
training to professionals.

It is also important that SHC skills and knowledge be 
updated and extended continuously. Some areas of 
professional development our counsellors continue to 
pursue are working effectively with trans and gender 
diverse clients and supporting the sexual health needs of 
clients with disabilities. 

Liaising with other services in different regions continues 
to be important for the SHC team. For example, this year 
it has been with organisations such as Mind Recovery 

I HAVE NOTHING BUT POSITIVE 

EXPERIENCES DEALING WITH THE 

COUNSELLOR AND OTHER STAFF 

MEMBERS AT THE NOARLUNGA SHINE 

SA CLINIC. I HAVE ALWAYS FELT 

SAFE AND COMFORTABLE SHARING WHAT 

HAS BEEN ON MY MIND KNOWING THAT 

HOWEVER I AM FEELING I WILL HAVE 

THEIR SUPPORT. THE MEETINGS HAVE 

ALLOWED ME TO BETTER UNDERSTAND 

MYSELF AND HAVE PROVIDED ME 

WITH SEVERAL PATHS I CAN TAKE 

TO BETTER MY LIFE AND GENERAL 

WELLBEING. HOWEVER ABOVE ALL ELSE 

THE CLINIC PROVIDES A SAFE SPACE 

FOR ME TO TALK OPENLY TO SOMEONE 

WHO TRULY CARES AND LISTENS.

SHINE SA CLIENT

College and networks such as the Playford Youth 
Network. The team has seen ongoing development in 
strengthening communication, relationship building 
and resource sharing between neighbouring services.

Overview of Counselling Services
�� 	1017 Contacts (Appointments) with 302 Unique 

Clients

There is a continued (yearly) trend of an increase of 
clients attending from LGBTIQ+ communities (33%) 
and people with disabilities (72%). There was a 5% 
increase in under 30s and a 13% increase in total 
number of counselling contacts from the same time 
last year.

From 1 July 2017 to 30 June 2018, 
196 STI tests progressed to SA 
Pathology that originated from www.
getcheckednow.com.au. This shows 
a 30.52% conversion rate of the data 
entry progressing through to testing. 
These tests then yielded a 9.74% 
positivity rate.

However, www.getcheckednow.
com.au ceased operation from 22 
May due to concerns regarding data 
privacy and SHINE SA is investigating 
this issue with a view to upgrading 
the website.

During the period up to 22 May, of 
all the getcheckednow participants 
196 proceeded to testing (13% higher 
than the full period last year). This is 

Get Checked Now Website

29 more participants proceeding to 
testing than the full period last year.

The positivity rate of 9.74% shows an 
increase of 0.4% from the full period 
last year. The YTD data collected 
from pathology forms shows 60% 
identify as female, and 40% identify 
as male, with 9.7% of people having 
rural postcodes.
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OUR WORK WITH...

LGBTI Workforce Development

This year has seen an increase in 
interest and demand for training 
in gender diversity and inclusivity. 
The Foundations of LGBTI 
Inclusion Training was undertaken 
on 10 occasions, with 9 of these 
in response to tailored training 
requests held within the workplace. 

As a result, 163 people received 
this valuable training over the past 
12 months. Participant feedback 
has been overwhelmingly positive 
with many participants admitting 
they found the training challenging. 
A majority of participants stated 
a desire for more knowledge in 
this area.

Five community and government 
organisations committed to and 
completed the HOW2 Create LGBTI 
Inclusive Services program this year. 
This comprehensive program runs 
over four sessions spaced six to eight 
weeks apart and is based on a set 
of six national standards developed 
by Gay and Lesbian Health 
Victoria (GLHV), in conjunction 
with QIP (Quality, Innovation & 
Performance), known as Rainbow 
Tick Accreditation. SHINE SA was 
the first Rainbow Tick Accredited 
organisation in South Australia and 
is honoured to have won the state 
licence to deliver this program. With 

this licence SHINE SA is able to 
support other organisations achieve 
the same accreditation.

In the later stages of the year, 
SHINE SA negotiated a subsidised 
agreement with the Department 
of Human Services to offer 
LGBTI training to youth-focused 
organisations. This will see SHINE 
SA deliver subsidised places in 
the HOW2 Create LGBTI Inclusive 
Services program and sponsored 
training in Foundations of LGBTI 
Inclusion Training in the coming 
18 months. Rural organisations 
should benefit the most from this 
subsidy agreement.

LESBIAN, GAY, BISEXUAL,TRANSGENDER,

INTERSEX AND QUEER PEOPLE

SHINE SA’s Gender Wellbeing 
Service is a free service and 
safe space for people who are 
questioning their gender or who 
identify as Trans or Gender Diverse, 
as well as their families, friends 
and other support people. The 
service offers free peer support, 
case management and counselling 
services to Trans and Gender 
Diverse people and is staffed by 
a Peer Support Worker, Mental 
Health Social Worker and a team 
of volunteers.

The service is funded by the 
Adelaide Primary Health Network 
and continues to be the only 
funded program in South Australia 
that specifically supports the 
mental health of Trans and Gender 
Diverse communities. 

The Gender Wellbeing Service has 
recently changed its name from 
the Trans Wellbeing Service to 
provide a broader, more inclusive 
reflection of the range of gender 
diverse communities and attract new 
referrals into the service. Since this 
change, we have seen more referrals 
to the service from young people and 
people who identify as non-binary.

This year, the Gender Wellbeing 
Service team attended the Health in 
Difference Conference in Sydney, 
Australia’s premier conference on 
the health and wellbeing of lesbian, 
gay, bisexual, trans, intersex, queer 
and sexuality, gender, and bodily 
diverse people and community. This 
was a great opportunity for our team 
to come together with community 
members, community organisations, 
health practitioners, researchers, 

academics, policy makers, 
advocates, and others committed 
to improving the mental health, 
physical and emotional wellbeing of 
LGBTI people.

To continue to improve the health 
and wellbeing of Trans and Gender 
Diverse people, SHINE SA has 
recently established the Trans and 
Gender Diverse Multidisciplinary 
Working Group. Members of this 
group include our Mental Health 
Clinician and Peer Support Worker, 
Sexual Health Counsellor, Clinical 
Psychologist, Sexual Health Physician 
and Clinical Services Manager. This 
working group is a mechanism for 
discussing clinical cases and broader 
issues in relation to best practice 
when working with Trans and Gender 
Diverse people. 

Gender Wellbeing Service
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SAMESH

SAMESH (South Australian 
Mobilisation + Empowerment 
for Sexual Health), a partnership 
program between SHINE SA and 
Thorne Harbour Health (formerly the 
Victorian AIDS Council) is now in 
its third year. The SA Health-funded 
program continues to deliver a 
range of HIV prevention and support 
services especially for gay men 
and men who have sex with men as 
it increases its profile among the 
state’s LGBTIQ communities.

Among the many activities this year, 
SAMESH:

�� 	hosted 4 community forums on 
diverse topics from MyHealth 
Record to ethnic diversity within 
Adelaide’s LGBTIQ community

�� supported 15 diverse LGBTIQ 
community groups, from a 
volleyball team to a multi-
denominational Christian group 
to supporters of an AFL team

�� 	strengthened partnerships with 
Positive Life South Australia, 
Centacare, and Hepatitis SA to 
improve the health and wellbeing 
of people living with HIV and/or 
viral hepatitis

�� 	reviewed the Drama Down Under, 
the biggest social marketing 
campaign of its type in SA – 
findings from the review suggest 
that SAMESH is a trusted source 
for information about HIV and 
sexual health

�� 	continued Rapido, SA’s only rapid 
HIV test – located at 57 Hyde 
Street, Adelaide

�� 	supported the Feast Festival, 
Adelaide’s premier LGBTIQ 
community arts festival

�� 	hosted 11 Positive Lounge 
Gatherings to provide people 
living with HIV opportunities to 
network and communicate to 
SAMESH and the sector about 
their issues

�� 	increased promotion of 
Pre Exposure Prophylaxis 
(PrEP) among gay and other 
homosexually active men to 
coincide with PrEP’s listing on 
the PBS

�� 	provided counselling support and 
facilitated groups for young gay 
men and people newly diagnosed 
with HIV

�� 	scaled up engagement with local 
universities to improve the sexual 
health of students

�� 	celebrated and commemorated 
World AIDS Day, International 
AIDS Memorial Day, IDAHOBIT 
(International Day Against 
Homophobia, Biphobia and 
Transphobia) and the National Day 
for Women Living with HIV

�� 	supported South Australians with 
HIV to participate in leadership 
training programs and other 
support services

�� 	collaborated with SA Health 
during the Hepatitis B outbreak in 
late 2017

�� developed tailored training 
programs on HIV-related issues 
for workers and volunteers

�� participated in recruitment of men 
who use methamphetamines for 
the large Crystal, Sex and Pleasure 
Study in collaboration with the 
Centre for Social Research in 
Health (UNSW)

In addition to the many projects 
SAMESH implements, the program 
has commenced an evaluation 
of its very popular volunteer 
program, a rebuild of its website 
and a redesigned newsletter. The 
dedicated staff together with over 
160 community volunteers ensure 
this unique program continues to 
work with and for the community.

433
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CLIENTS UNDER  
30 YEARS  
ACCESSING STI 
SCREENING

CLINIC CLIENTS 
ACCESSING 
SERVICES

CLINIC CLIENTS 
ACCESSING 
SERVICES

With the loss of our Culturally 
and Linguistically Diverse (CALD) 
workforce educator, SHINE SA has 
moved quickly to form a partnership 
with PEACE (Personal Education 
And Community Empowerment) 
Multicultural Services to 
ensure CALD communities will 
continue to receive effective 
and culturally appropriate sexual 
health information and education. 
Enquiries for sexual health 
education for CALD communities 
has been referred to PEACE, while 
PEACE will consult with SHINE SA 
to ensure accuracy of content in 
sexual health projects.

From a clinical services perspective, 
SHINE SA is committed to caring for 
people from CALD groups. SHINE SA 
continues to offer an interpreter as 
part of our clinical services.

This year SHINE SA has continued 
to work with the African Women’s 
Federation providing information 
about healthy relationships as part of 
a program run by Thebarton Senior 
College. Our involvement with this 
program has followed over several 
years and is popular with participants.

CULTURALLY AND LINGUISTICALLY

DIVERSE COMMUNITY
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SHINE SA remains mindful of 
minimising disadvantage for 
schools from rural, remote and 
regional areas. All South Australian 
Department for Education schools 
with a secondary component have 
been invited to join the Focus 
Schools Program with the offer 
of continuous support being the 
same for all schools, regardless 
of location. 

Each Schools Coordinator from the 
Schools Education and Support 
(SES) team was responsible for an 
allocation of Focus Schools grouped 
according to geographical clusters. It 
is the aim of the SES team to offer at 
least one face-to-face meeting and 
professional learning update each 
year. Having a number of schools in 
the same ‘cluster’ allows the Schools 
Coordinators to work efficiently and 
maximise their road trips to visit as 
many schools as possible. 

Of the 130 schools involved with 
the Focus Schools Program, 79 (or 
61%) are outside of the metropolitan 
area. During this reporting period, 
66 updates or visits were conducted 
to schools outside the metropolitan 

area. In addition to faculty updates, 
Teaching It Like It Is Primary, 
Secondary and Disability courses 
were also offered in rural areas and 
all schools in the region were invited 
to attend. Courses were run in Port 
Augusta, Mount Gambier and Murray 
Bridge. 

SHINE SA’s presence within 
regional areas has also increased 
due to the SES team’s facilitation 
of the Department for Education’s 
Keeping Safe: Child Protection 
Curriculum (KS:CPC) professional 
learning. Five courses have been run 
during this period in the following 
areas: Kangaroo Island, Whyalla, 
Port Lincoln, Coober Pedy and 
for the first time, at 9muwa on the 
Anangu Pitjantjatjara Yankunytjatjara 
(APY) Lands. 

The inaugural APY Lands KS:CPC 
professional learning held in 
Umuwa was a highlight in this 
reporting period. A group of 25, 
mostly teachers, two permanent 
relief teachers and one principal 
attended the training held at the 
Umuwa Trade Training Centre, 
representing eight schools. Some 

adaptations were made to the 
general training program and the 
associated PowerPoint by including 
video resources that were more 
appropriate for Aboriginal children 
and young people. Reference was 
also made to other documents 
useful for the APY Lands schools and 
their context such as the Keeping 
Them Safe Anangu Child Protection 
Curriculum documents and Malpa 
Ngurkantankuntja, a resource 
developed for Anangu education 
workers and teachers who work on 
the APY Lands. The participants’ 
feedback was excellent and they 
indicated their appreciation for the 
presenters who had taught on the 
Lands and knew the context. They 
also appreciated the adaptations 
that were made to make it more 
relevant for their context. There were 
a lot of comments in the feedback 
about the importance of making 
training available and accessible to 
Aboriginal Education Workers.

Schools Education and Support

Yarning On

REGIONAL,RURAL

ABORIGINAL AND

AND REMOTE COMMUNITIES

TORRES STRAIT ISLANDER PEOPLES

WE ARE PLEASED TO 
CONTINUE OUR CLINICAL 
WORK IN SOUTH 
AUSTRALIAN PRISONS, 
A SETTING WHERE 
ABORIGINAL PEOPLE ARE 
DISPROPORTIONATELY 
REPRESENTED. 

This year we were pleased to finalise and publish online 
the SHINE SA Reconciliation Action Plan as well as re-
establish the Aboriginal Staff Network. We have greatly 
missed having an Aboriginal specific program since 
the closure of the Close the Gap Program during late 
2016–2017. 

Despite this, SHINE SA has endeavoured to service 
Aboriginal and Torres Strait Islander peoples to our 
greatest capacity. We do this through workforce 
education courses, the provision of teacher support 
for schools with high numbers of Aboriginal students, 
Aboriginal Health Workers and the Department of Child 
Protection who care for children under guardianship 
of the Minister (where there is an overrepresentation 
of Aboriginal children and young people). In addition, 
we are pleased to continue our clinical work in South 
Australian prisons, a setting where Aboriginal people are 
disproportionately represented. 

During 2017–2018 we continued to support staff to attend 
the NAIDOC March.
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“EVERYONE IS DIFFERENT AND YOU 
SHOULD RESPECT THAT.”

FEEDBACK FROM PRIMARY STUDENTS 
WHO HAVE PARTICIPATED IN 
LESSONS 

The Marriage Equality Counselling 
Service (MECS) was funded by SA 
Health and set up in October 2017 as 
a short-term service in response to 
the Australian Marriage Law Postal 
Survey to provide access to phone, 
face-to-face, online and Skype 
counselling to members of the 
LGBTIQ community who may have 
been experiencing hardship due to 
the impact of the Postal Survey. 

The service was staffed by a group of 
experienced and professional peer 
counsellors who provided support 
over the phone, online and face-
to-face. Sixty-two client contacts 
were recorded in the five months of 
the service (October 2017 to March 
2018). Most of the issues discussed 
were around anxiety, social isolation, 
ageing, grief and loss and sexuality. 
While there was little direct reference 
to the Marriage Law Postal Survey 
raised in the client contacts, this does 
not indicate that it was not having 
an effect on the callers. The concept 
of indirect or cumulative stress 
was discussed and conveyed by 
members of the LGBTIQ community 
focus groups that were run by the 
project, and there was definitely an 

impact on the community of the 
sustained discussion of the Postal 
Survey and related issues.

Given the anecdotal evidence 
about the negative effects of the 
Marriage Law Postal Survey, the 
MECS team formulated an online 
survey which was widely circulated 
through community networks. The 
survey asked about the impacts of 
the Marriage Law Postal Survey on 
the individual and community, the 
supports sought during the period 
of the Postal Survey and if the 
respondent was aware of MECS.

The survey garnered 230 responses 
overall and found that 74% of 
respondents had experienced 
negative impacts as a result of the 
Postal Survey, and 23% of those rated 
those impacts as severe. 

All of the responses around the 
impacts of the Postal Survey were 
collated and submitted to The 
Senate Standing Committee on 
Finance and Public Administration 
References Committee’s Inquiry into 
the Arrangements for the Marriage 
Postal Survey. 

The submission did not edit any 
of the responses or draw any 
conclusions about what was stated. 
The process of the Postal Survey 
impacted most on those who were 
least heard, the LGBTIQ community, 
and this submission was a small way 
to redress some of those impacts. 

Marriage Equality Counselling Service
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Quality Systems and Continuous Improvement

Work Health and Safety

Accreditation 

SHINE SA’s 3-year accreditations for 
the Quality Improvement Council 
(QIC) Health and Community Service 
Standards and GLHV’s Rainbow Tick 
Standards fell due in March 2018. 
Quality Innovation and Performance 
(QIP) were the assessment body. 
From the accreditation survey, 
SHINE SA was awarded 4 ‘Exceeded’ 
ratings in the QIC standards and 2 
‘Exceeded’ ratings in the Rainbow 
Tick standards and all other criteria 
were met.  

In addition to the organisation-
wide QIC and Rainbow Tick 
accreditations, the Hyde Street 
Practice was surveyed against the 
RACGP Standards for General 
Practices. One minor corrective 

The Incident Management 
System continues to be the 
central repository for all SHINE SA 
incidents, including WHS-related 
incidents. During 2017–18 there 
were 7 WHS-related incidents 
raised. Other than 2 incidents which 
resulted in minor cuts no significant 
injuries were recorded.  

The WHS committee met 5 times 
through the year. The committee 
maintained representation from all 
SHINE SA divisions and sites and was 
effective in reviewing incidents and 
WHS-related performance indicators. 

action arose from the survey and 
the accreditation was awarded in 
April 2018.  

SHINE SA is working towards 
accreditation of the Gender 
Wellbeing Service against the 
National Standards for Mental Health 
Services, and this accreditation is 
expected in late 2018.  

Internal audit programs 

Across 2018, the LGBTIQA staff 
network conducted audits of SHINE 
SA services against the Rainbow 
Tick standards. The achievement 
of the ‘Exceeded’ ratings and the 
overall positive accreditation results 
has been attributed to this ongoing 
audit process.

WHS audits were conducted as 
per the schedule. Any identified 
non-conformances were raised, 
submitted to the WHS Committee, 
and addressed.  

Training on manual handling topics 
has previously been provided to 
staff via an online course on the 
SafeWork SA website. SHINE SA has 
developed its own internal training 
course covering manual tasks. This 
course expands on the SafeWork 
SA course and is tailored toward the 
kinds of manual tasks that SHINE SA 
employees may face.  

Quality Committee

The Quality Committee continues 
to embed quality improvement into 
SHINE SA’s services and programs. 

During the 2017–18 financial 
year approximately 43 quality 
improvement activities were raised 
and covered the majority of programs 
and services.   

Document Management  

A policy and procedure review 
program was established with the 
aim of rationalising the count of 
documents, improving accessibility 
of documents, and ensuring current 
practices are reflected. The ongoing 
program is based on a 3-year review 
cycle and has covered more than 
one-third of the existing documents 
in the first year. 

Risk Management

SHINE SA reviews risks annually 
to ensure that the controls remain 
effective and that no new risk causes 
exist.  All SHINE SA risks were 
reviewed during the 2017–18 financial 
year. Risk reports were submitted 
to the Board in accordance with the 
Risk Management Framework.

SAFETY AND QUALITYRESEARCH

Research in the organisation is overseen by the 
Research Advisory Panel, composed of the external 
membership of experienced researchers and chaired by 
the Director of Research and Counselling Services.  In 
the past year, governance activities of the panel have 
included the completion of a research policy and suite 
of procedures and templates to guide internal and 
external research at SHINE SA.

Throughout the year, the organisation has been involved 
in a range of research activities.

Our recently completed projects include:

�� 	Engaging Young People in Sexuality Education 
(EYPSE), 2013–2017: This has been a collaboration 
with the University of South Australia and Deakin 
University. An outcome of this project is a resource 
developed for use in the Focus Schools Program – Our 
Voices. Student designed activities for sexuality and 
relationships education.

�� 	PrEPX-SA clinical trial: This has involved clinicians 
at the Hyde Street Practice and was SHINE SA’s first 
involvement in a clinical trial. PrEP (or pre-exposure 
prophylaxis to prevent HIV transmission) is now 
available on the PBS but the cohort will be followed in 
a longitudinal study until 2022.

Our current research projects span programs and include:

�� 	Stimulants, pleasure and sex between men with 
UNSW Centre for Social Research in Health, NHMRC 
funded project, 2017–2022. SHINE SA is involved in the 
SA recruitment, data collection materials, data analysis 
and knowledge translation and membership of the 
Reference Group.

�� 	RISE Study – developing and implementing systems 
to optimise treatment, care and support among 
people diagnosed with HIV with UNSW Centre for 
Social Research in Health, NHMRC funded project, 
2018–2022. SAMESH will provide information to 
assess the role of formal and informal peer support 
to access care and treatment for HIV; and enhance 
collaborative work across jurisdictions by sharing 
experiences and information to strengthen the 
partnership approach.

�� 	Reducing health disparities for culturally and 
linguistically diverse people with Curtin University, 
ARC Linkage Project 2017–2021. This is a national 
project in 5 jurisdictions in which SHINE SA is involved 
in the recruitment of participants and involvement 
in conducting focus groups and membership of the 
Partnership Group.

In the past year, SHINE SA staff presented 13 oral papers 
and one poster at conferences. There was also one 
peer-reviewed publication and an invited blog piece.  
We also promote recruitment of participants for a range 
of external research that has synergies with our work. A 
number of other research opportunities will commence in 
2018 through important established collaborations.

Publications 
Grzeskowiak L, Roberts C, Calabretto H 2017 Emergency 
contraception – an evidence-based practice guide. 
Pharmacy Practice and Research 47: 486-493 

Johnson B, Flentje J, Ollis D, Coll L, Harrison L 2017 
Our Voices: Student designed activities for sexuality 
and relationships education. Report of Stage 3 of the 
Engaging Young People in Sexuality Education Research 
Project. Adelaide: University of South Australia.  
www.shinesa.org.au/media/2018/04/Our-Voices-web.pdf 
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Income & Expenditure 
Income 2013–14 2014–15 2015–16 2016–17 2017–18
�� Grant Income 4,986,765 5,437,538 6,503,869 6,732,202 5,841,522
�� Trading Income 747,584 928,836 939,712 1,270,433 1,601,215

Total Income 5,734,349 6,366,374 7,443,581 8,002,635 7,442,737
Expenses
�� Salaries & Wages 4,301,279 5,224,817 5,249,986 5,606,518 5,275,024
�� Goods & Services 1,524,968 1,426,858 2,198,154 2,641,520 2,456,481

Total Expenses 5,826,247 6,651,675 7,448,140 8,248,038 7,731,505

Net Operating Surplus/(Deficit) (91,898) (285,301) (4,559) (245,403) (288,768)

Ongoing reductions in 
grants are putting 
financial pressure on 
SHINE SA

The financial results for the year 
were consistent with budget 
expectations for 2018, however 
SHINE SA budgeted for a deficit of 
$209,019 due to ongoing pressure 
brought about from a reduction in 
grant funding.  The actual operating 
loss for 2018 was $288,768 compared 
to a loss of $245,403 last year.  The 
cash and net asset position remains 
strong, with a surplus of cash over 
current liabilities of $1.35m. 

Income has decreased by $0.56m 
(8%) over last year to $7.4m.  
This reduction is mostly due to 
the following:

�� 	The “Close the Gap” program 
being lower than last year by 
($0.35m).

�� 	Rapid Testing, program 
completed ($0.26m).

�� 	SA Health, reduction in funding of 
($0.15m).

It is very pleasing to report that Clinic 
income is up by $0.22m due to the 
new Hyde Street Practice.  While 
this service is not covering all of its 
cost for 2018, this service diversifies 
income to better position SHINE SA 
for coming years.  

Overall expenditure is reduced from 
last year by $0.52m to $7.7m.  This is 
as a result of the reduction in grant 
funding received being lower than 

last year, which has impacted the 
expenses.   Salary and Wages have 
fallen by $0.33m and administration 
costs have fallen by $0.11m.

SHINE SA’s net asset position 
remains strong, with net assets of 
$5.5m.  The Current Ratio (Current 
Assets over Current Liabilities) is 
2.25 (not including the investments), 
which compares to last year’s figure 
of 2.43 (2017).  This means SHINE SA 
has over two times the short term 
assets to meet liabilities.   The Board 
agreed benchmark is 1.5.  

Non-Current Assets have increased 
by $0.22m mostly due to the 
revaluation of Land and Buildings.

SHINE SA faces financial challenges 
in the future as many of the grants 
funds are being indexed by a lower 
amount than SHINE SA’s increases 
in costs.  The 2019 Budget has 
contained costs and the Board have 
adopted a balanced budget.  SHINE 
SA has set a course to manage 
future challenges by pursuing new 
opportunities, carefully monitoring 
costs and good governance.  

I would like to thank Management 
and the Finance Team for their 
support and commend my fellow 
Directors together with all staff and 
volunteers for their professionalism.

Glen Brewer BA MBA
Chair, Finance, Audit & Risk 
Committee

FINANCIAL

REPORT

Balance Sheet
Assets 2013–14 2014–15 2015–16 2016–17 2017–18
�� Current Assets 3,898,753 3,520,357 3,743,302 2,783,642 2,856,820
�� Non-Current Assets 2,248,876 2,690,816 3,297,723 3,732,129 3,943,787

Total Assets 6,147,629 6,211,173 7,041,025 6,515,771 6,800,607
Liabilities
�� Current Liabilities 1,132,212 1,497,533 1,435,898 1,144,404 1,270,186

�� Non-Current Liabilities 55,723
Total Liabilities 1,132,212 1,497,533 1,435,898 1,144,404 1,325,909

Net Equity 5,015,417 4,713,640 5,605,127 5,371,367 5,474,698
ONGOING 
REDUCTIONS 
IN GRANTS 
ARE PUTTING 
FINANCIAL 
PRESSURE ON 
SHINE SA

Business Improvements

SHINE SA strives to improve the 
service we provide to customers 
as well as the support services 
for our staff and the Board. These 
business improvements make 
SHINE SA’s work more efficient and 
improve governance.

Staff training is a focus to ensure 
staff have the necessary knowledge 

to perform their role. Finance systems have been improved and made more 
efficient with the integration of payroll and the general ledger. The Purchasing 
Policy has been reviewed and a number of building services have been put to 
tender, creating cost savings.

Information Technology systems were maintained and improved, with the 
introduction of video conferencing and the VETenrol online booking system 
for clients booking training.    

Ongoing improvements are planned for the coming year to further enhance 
SHINE SA services and efficiency.
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DELIVERED AT SHINE SA

SERVICES AND PROGRAMS

Nurse led clinics and GP services for sexual and 
reproductive health 
�� contraception services (including Emergency 

Contraception)
�� STI testing, management and referral
�� pregnancy testing, counselling and referral
�� information on safe sex and sexuality issues
�� Hepatitis B vaccinations for eligible people 

under the SA Health High Risk Hepatitis B 
program

�� sexual health issues
�� long acting reversible contraception (LARC) 

Clinical services in women’s prison 
Clinical services in men’s prisons 
Rapid HIV testing at Rapido clinic 
Post Exposure Prophylaxis (PEP) 
Clinical Psychology 
Counselling Services 
Online Chlamydia Initiative–www.getcheckednow.
com.au
Drug and Alcohol Services (DASSA)  
Woodville 
Clean Needle Program (DASSA) Davoren Park/
Woodville 
Close the Gap (Aboriginal Focus Schools and 
Investing in Aboriginal Youth Programs)
Targeted STI and HIV Health Promotion (SAMESH 
- a partnership of SHine SA and VAC) 
�� Support for people who have been recently 

diagnosed with HIV (Phoenix)
�� Workshops for same sex attracted men 

(Stepping Out) 
�� HIV Health Promotion (Drama Down Under) 
�� Community Advisory Group for HIV services  
�� Volunteer network 
�� Momentum

Community meeting space at 57 Hyde Street  
Trans Wellbeing Service 
Financial support for people living with HIV (Bobby 
Goldsmith Foundation) 

Education & Training
Professional Development and Resources for 
Teachers:  
�� Secondary, Primary & Special Schools
�� Safe Schools Coalition 
�� International Schools 

Keeping Safe: Child Protection Curriculum 
Professional Learning course 
Professional Development for South Australian 
Agencies: 
�� HOW2 create a LGBTI inclusive service for 

Rainbow Tick accreditation 
�� Relationships and Sexual Health education with 

a focus on communities of interest 

Professional Development for General 
Practitioners and Medical Registrars: 

�� Sexual and Reproductive Health for 
International Medical Graduates 

�� FPAA Certificate in Reproductive & Sexual 
Health for Doctors  

�� Medical Registrar Placement & Training  
�� Gynaecological Teaching Associate Training 
�� Introductory Course in Reproductive & Sexual 

Health 
�� Implanon NXT Insertion Training
�� IUD Insertion Training
�� Training for Country GPs

Professional Development for Nurses and 
Midwives 
�� Certificate in Sexual Health & CPD modules 

and clinical placement 
�� Cervical Screening Credentialling Program and 

Cervical Screening Preceptor Training 
�� Pregnancy Choices Training
�� Implanon NXT Insertion Training
�� Mental Health First Aid



SHINE SA is an independent, not-for-profit organisation. Much of our work 

is funded by the Government of South Australia, in particular the STI and 

BBV Section within the Communicable Disease Control Branch of SA 

Health. 

SHINE SA has also received funding and/or grants from the following in the 

2017–18 financial year:

�� Department for Education and Child Development

�� Office of the Chief Psychiatrist, SA Health

�� SA Cervix Screening Program, SA Health 

�� Adelaide Primary Health Network

�� MAC AIDS Fund

SHINE SA would like to acknowledge and thank its many key partners 

in local, state and federal government bodies, health and community 

organisations, community groups and more that enable us to collaborate 

and extend the reach and positive impact of the work that we do. 
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